
Summary of Results from the CEDO Community Engagement Survey, March 2012 

 

This survey was conducted between March 9
th
 and April 9

th
, 2012.  It was distributed through Front Porch 

Forum posts, through the Neighborhood BUZZ newsletters, through emails to service providers and community 

partners, on CEDO’s facebook and twitter pages, on the front page of the city’s website, at Neighborhood 

Planning Assembly meetings, and through postings on community bulletin boards in each of the city’s wards.  

Respondents had the option of filling out the survey online through surveymonkey, or filling out a paper copy 

of the survey which was available at the CEDO office and was mailed upon request to 24 people.  The 32 paper 

copies we received were inputted manually into the surveymonkey system.   

 

We received 588 responses to the survey and, as illustrated in the answer to the first question, wards 3 and 5 had 

the most responses, though all were represented.   

 

 
 



 
 

 
 

 
 



 
 

 
 

 



Hadn’t heard of them – 29 

Low/no interest – 20 

Conflict of schedule – 14 

Do not feel welcome – 9 

Not addressing topics of concern – 7 

Dislike for the way meetings are run – 3 

Mobility issues that prevent attendance – 2 

 

 

 
 

This survey - 25 

Signage - 24 

Doesn’t know – 19 

Through work or volunteering - 12 

Through website or social media – 9 

Friend or family member - 8 

Participated in their creation - 4 

Location - 3 

Info at a polling place - 2 

Flyer – 1 

 



 
 

Does not seem like an effective use of time – 23 

Do not attend/Don’t know what NPAs are – 10 

Feels too partisan – 7 

Difficult to find info on meetings, locations – 7 

Attendees are not representative of neighborhood – need more diverse attendees – 6 

Feel unwelcome to the point that they no longer attend – 4 

Quality of meetings vary – 2 

Watch on Channel 17 – 2 

 



 
 

Exchange of information between neighborhoods and government – 101 

Discussion of neighborhood concerns/problem solving – 70 

Do not know – 32 

Chance to meet neighbors face to face/build community – 24 

Funding decisions on neighborhood block grants - 2 

 

 

 
 

Better outreach – 37 

More action/follow through from meetings - 29 

Not sure – 27 

More relevant agenda items – 22 

Vary times/locations of meetings – 18 

More opportunity for participation/rotate leadership – 17 

Diversify attendees – 13 

More information online – 9 

Offer food and child care - 5 

More small group discussion and more time for discussion - 4 

Disband NPAs – 3 

 



 
 

 
 

 
 



 
 

 
 

Always vote – 143 

Knowledge of issues and candidates – 56 

Personal schedule on day of vote - 22 

Citizenship status – 5 

Don’t know where/how to register & vote – 4 

Not registered – 3 

Availability of Absentee ballots - 2 

Child Care – 2  

ADA accessibility – 1 

Under voting age – 1 

Transportation – 1 

 



 
 

 
 

 
 



 
 

 
 

 
 



 
 
less than 1 year 12 

1-5 years 124 

6-10 years 86 

11-15 years 67 

16-20 years 48 

21-25 years 35 

26-30 years 27 

31-.35 years 16 

36-40 years 18 

40+ years 22 

 

 
 
Adams Court 3 

Adsit Court 1 

Alder  1 

Alfred  1 

Alfred terrace 1 

Appletree Point Lane 2 

Austin Dr  11 

Ave c  1 

Avenue B  1 

Bank Street 1 

Barrett Street 1 

Bayview  2 

Bennington Ct. 1 

Bilodeau parkway 2 

Birchwood 1 

Bittersweet Lane 2 

Blodgett  4 



Bradley  2 

Brookes Ave 2 

Buell St.  1 

Caroline  3 

case Parkway 1 

Catherine  5 

Cayuga Ct 1 

Cedar  4 

Central Ave 1 

Champlain 1 

Charles  1 

Charlotte  5 

Chase  4 

Cherry St.  1 

Chittenden Drive 2 

Church St.  2 

Clarke St.  1 

Cliff  2 

Clymer  1 

Colchester 2 

College  9 

Colonial Square 1 

Conger Ave 7 

Conger Ave. 1 

Conger Ave. 1 

Crescent Road 3 

Crombie  3 

Cross Pkwy 1 

Crowley st 2 

Cumberland Rd 2 

Curtis Ave. 1 

Dale Rd.  1 

DeForest Heights 3 

Dodds Ct.  1 

East Ave  1 

East Village Drive 3 

Eastman Farm Rd 1 

Edgemoor dr 6 

Elmwood Ave 3 

Ethan Allen Parkway 2 

Fairmount St 2 

Farrington Parkway 1 

Ferguson Ave 4 

Flynn  9 

Front  3 

Gazo Ave. 1 

George.  1 

Grant  1 

green acres drive 1 

Greene St 1 

Grey Meadow Dr. 3 

Grove St  2 

Harrington Terrace 1 

Harrison Ave 3 

Haswell  1 

Hayward  4 



Heineberg Road 1 

Henderson Terrace 2 

Henry St  3 

Hickok  1 

High Grove Court 1 

Hildred Dr 1 

Holly Lane 1 

Home Ave. 1 

Hoover  2 

Hope Street 1 

Howard St 5 

Hyde  1 

Intervale Ave. 3 

Ivy Lane  1 

James Ave 1 

Killarney Drive... 1 

King St.  2 

Kingsland Terrace 3 

Lafayette Place 1 

Lafountain St. 3 

Lakeside Ave 1 

Lakeview Terrace 4 

Lakewood Parkway 1 

Ledge Rd. 3 

Ledgemere Street 4 

Leonard St 2 

Linden Terrace 1 

Locust Street 1 

Locust Terrace 1 

Loomis Street 5 

Lopes ave 1 

Lori Lane  1 

Lyman Ave 11 

Main St.  3 

Manhattan Dr 3 

Mansfield Ave 2 

Maple St.  4 

Marble Ave 4 

Monroe St 2 

Morse pl  1 

Myrtle Street 1 

N. Champlain St. 12 

N. Prospect St. 2 

Nash Place 1 

North Ave  10 

North Cove Road 2 

North St  5 

North Union Street 1 

North Willard 2 

North Winooski Ave 9 

Northgate Rd 2 

Northshore Drive 2 

Nottingham Lane 2 

Oak St.  3 

Oakcrest  1 

Oakland terrace 1 



Orchard Terrace 2 

Park St.  9 

Pearl St  3 

Perrotta Place 1 

Peru St.  2 

Pine St.  5 

Pitkin St.  5 

Plattsburg Ave. 1 

Prospect Hill 1 

Prospect Parkway 1 

Richardson Street 1 

Rivermount Terrace 2 

Riverside Avenue 1 

Robinson Parkway 1 

Rose St.  4 

Roseade pkwy 1 

Russell St. 2 

S Champlain St 1 

S. Willard  5 

S. Prospect 9 

S. Union  8 

S. Winooski 8 

Saint Paul 6 

Saratoga ave 1 

Scarff Ave. 4 

School Street 2 

Shelburne Rd. 3 

Shore Road 2 

sky drive  1 

south cove road 1 

south crest drive 1 

Spruce  2 

St Louis  3 

Staniford Road 2 

Stirling Place 1 

Strong St.  5 

Summit Ridge 1 

Summit St  1 

Sunset Dr  1 

Tracy Drive 1 

Union  2 

Van Patten Pkwy 1 

Vine  1 

Walnut St.  5 

Ward St.  2 

Washington Street 3 

Wells St  2 

Western Av 1 

Wilson  2 

Woodbury Rd. 3 

Woodcrest lane 1 

Woodlawn Rd 1 

Woods street 1 

 



 
 

Proximity to amenities (including downtown, UVM, bike path, parks, shopping, schools, jobs, beach/lake) - 257 

Friendly neighbors/strong sense of community in neighborhood - 216 

Diversity (age, socio-economic status, and ethnicity) - 74 

Quiet - 83 

Family Friendly - 28 

Safety - 30 

Green Spaces & gardens –  23 

Attractive/Housing and landscaping are well maintained –  49 

Affordable - 11 

 

 
 

Less traffic and speeding – 64 

Nothing - 55 

More connection to neighbors – 47 

Less Noise - 40 

Less Crime - 36 

Less trash - 33 

Better mix of owner occupied homes and rentals - 33 

Better maintenance of homes and green spaces – 28 

Better maintenance of streets and sidewalks – 23 

More affordability – 21 

More dog parks/less dog waste on streets - 11 

Safer bicycle and pedestrian routes – 10 

 

 



 
 

Lake Champlain & waterfront – 147 

Bicycle and pedestrian friendly - 141 

Lots of activities - 113 

Community - 108 

Beauty of and access to natural environment - 105 

Size of the city - 82 

Diversity - 52 

Progressive values - 43 

Location - 39 

Emphasis on supporting local businesses and agriculture – 38 

Vibrant art and music scene - 31 

Family friendly – 28 

Vibrant food scene & great restaurants - 24 

 

 
 

More affordable housing / lower cost of living – 92 

Increase bike lanes, create safer ways to travel by food and bike – 68 

Better city-wide public transportation – 50 

Focus on thoughtful, community driven development of downtown and waterfront – 30 

Address substance abuse, crime, and vandalism – 27 

More and better managed parking - 22 

Better mix of owner occupied and rental properties – 22 

Nothing - 20 

More community building between students and residents -  19 

Continue discussion on diversity and equity issues - 18 

More accessible and easy to understand zoning regulations – 17 

More amenities in the hearts of neighborhoods – 16 



More local and small business development – 9 

More transportation options to reach other metropolitan areas – 8 

More transparency in government – 8 

Faster repair of streets and sidewalks – 7 

More public areas to meet and congregate - 4 

 

 
 
Albany Times Union 1 

Barons 1 

Boston globe 4 

Christian Science Monitor 1 

Guardian 1 

Hometown 1 

Huffington Post 1 

KidsVT 1 

Local Banquet 1 

New York Times 46 

S. Burlington's  'Other Paper' 1 

The Economist 1 

USA Today 2 

Vermont Digger 12 

VT Commons 2 

VT Kids paper 1 

VT Woman 1 

Wall Street Journal 3 

Washington Post 4 

 



 
 

 
 



 
 
LinkedIn 7 

Reddit 2 

blogs 1 

Care2 1 

foursquare 1 

Pinterest 1 

RSS feeds 1 

RSS feeds through Google Reader 1 

 



 
 

iPad - 2 

 

 
 



 
 

 
 

Website requests: 

Improved navigation and search functions - 16 

Online reporting system for DPW and ways to check on projects’ progress – 12 

More voter information (including candidate and ballot info, ability to change voter address online, better map 

of wards and polls) - 8 

Searchable databases (including crime reports, available retail space, properties for sale, rentals) - 7 

Directory of all city employees with link to email online – 5 

More robust and interactive calendar of events – 5 

Parking Ban info availability – 4 

Ability to pay bills online including as a consolidated bill – 3 

Better system for applying and monitoring permits online – 3 

More info on city rules and regulations -3 

Ability to register dogs online – 2 

More timely posting of meeting minutes – 2 

List of available meeting spaces - 2 

Online Code Enforcement reporting – 1 

 

City-wide Technology Improvement Requests: 

More wi-fi access throughout the city – 5 

Ability to check public transportation schedules online or w/ smart phones – 3 

Ability to pay for parking meters with credit cards and/or smart phone – 2 

 



 
 
English 462 

French 27 

Spanish 20 

German 7 

Italian 5 
American Sign 
Language 3 

Russian 3 

Dutch 2 

Arabic 2 

Greek 2 

Japanese 1 

Khmer 1 

Thai 1 

Polish 1 

Melanesian Pidgin 1 

Mohawk 1 

Nepalese 1 

Yiddish 1 

Swedish 1 

 

 
 



 
 

1 97 

2 313 

3 42 

4 13 

5 5 

6 1 

7 1 

 

 
 

0 318 

1 65 

2 63 

3 10 

4 5 

 



 
 

 
 
Facebook 13 

Twitter 3 

Email 11 

Bulletin Board 9 

Friend/Coworker 18 



City Website 10 
Community 
Group 10 

 

 

 
 
Self employed 9 

Disabled 7 

More than 1 job 6 

Attending School and Working 4 

Stay-at-home parent 3 

Part-time student 2 

on 'sabbatical' 1 

 



 
 

 


