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Take the First Step to a
Healthier Lifestyle

Welcome to The Key Care Guide! Our mission is to help you better understand the health issues you currently face or
those that could affect you in the future. Developed in partnership with Duke University Medical Center, the Key Care
Guide provides you and your family with an individually tailored “personal wellness program” designed around your
own unique health needs. With this easy to use online health and wellness tool you are just 4 steps away from living a
healthier lifestyle!

Let’s Get Started!

STEP 1 Log on to www.ahdi.com
e Click on the Key Care Guide link.
¢ Follow the directions in the registration page.

e Enter either your Group Number as it appears on your insurance card or the Sponsor ID as
distributed by your employer.

e Enter either your SSN or your member ID as it appears on your insurance card. Spouses and
dependents must enter their own SSN in order for the system to find their eligibility record as
opposed to the employee’s.

e For the name field, you must enter the name that appears on your card — exactly as it appears on
the card. There is an example on the page that covers how to enter names with odd formatting
such as middle initials and punctuation. Spouses and dependents should use the name on the
card, not their own name.

e Enter your date of birth.

Welcome to the Key Care Guide - Your Health Risk Assessment!
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STEP 2 Complete the Personal Health Risk Assessment
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Once the Assessment is finished, you can
go back and review your answers or
proceed on to view your Personal Health
Summary Report and Action Plan.
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Congratulations!
You have finished your Personal Health Assessment.

What would you like to do?

STEP 3 Review your Personal Health Summary Report
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helps you to understand the areas in
your life that are in good shape and gain
insight into the areas that can be
improved. Reviewing the Personal
Health Chart shows the areas of health
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Areas To Improve

While you are doing a number of things well, there is always room for improvement. Take a look at the list of health habits where

concern in relatlon to the answers to the you are falling short. These Areas to Improve will be used as the base for creating your Actlon Plan.

health assessment — “health issues you personal Health

can change.” Red Boxes with an open
book in the box indicates that a lesson

relevant to this issue has been added to P_hVS_'_éﬂ'_ﬂ_C_%i{'%v

your online lesson series.
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our modiflable health risks provide you with an opportunity to Improve your health and add more bricks along your path to

better health,
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STEP 4 Review your Action Plan and get moving towards a healthier lifestyle!
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Action Plan

Your Action Plan is a tool that can help you choose the direction you will take as you move toveard better health.

Just follovs these 3 steps:

Take the first step on your path ta better health now by selecting which Areas to Improve you want to focus on.

Step 1: Choose up to 3 of your Areas ta Tmprave to bagin warking on now.
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The Action Plan is designed to help you
focus on where to get started or what to
work on next. Your areas in need of
improvement did not show up overnight,
and it will take some time to improve
your lifestyle as you move towards better
health. The Action Plan walks you
through a series of steps to help you
focus on what is most important now.
Other items can be selected once you
achieve the first goals.




It’s Never Too Late to Live
a Healthier Lifestyle!
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Your Chronic Disease
Management Program

The American Health Data Institute is excited to be your chronic disease management partner!

Our program covers 27 chronic conditions like asthma, diabetes, high blood pressure, high cholesterol, and
coronary artery disease, just to name a few. If you or a family member have been diagnosed with a chronic
illness you are automatically enrolled in the Health Care Navigator™ program. Our Healthcare Navigator™
Nurses and Health Coaches are here to work with you to make sure you’re receiving the care you need to
manage your condition and live a healthier lifestyle!

How Does the Program Work?

STEP 1 If you have a qualifying chronic condition you will receive an introductory letter inviting
you to partner with one of our Health Care Navigator™ Nurses or Health Coaches.

STEP 2 Following the introductory letter, either you can contact one of the Health Care Navigator™
Nurses or Health Coaches or they will reach out to you.

STEP 3 You and the Health Care Navigator™ Nurse or Health Coach will discuss your healthcare needs

and co-design a personalized service plan. The Health Care Navigator™ Nurse or Health
Coach is there as your partner to help you self-manage your chronic condition.

It’s Easy!
Start Now and Take Control of Your Health!

CONTACT A HEALTH COACH
TODAY TO:

e Receive support in managing your chronic condition
e Access medical information about your condition
e Make sure you are following the recommended care for your illness(s)

Call 1.800.352.5071
Or email your questions to: CDM@ahdi.com
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