
How to Complete Your
Rental Registration

City of Burlington VT

Permitting & Inspections ςHousing Division



Step One:
Go to http://burlingtonvt.viewpointcloud.com

ΧƻǊ ǎŎǊƻƭƭ Řƻǿƴ ǘƘŜ 
ǇŀƎŜ ǘƻ Ψ5tL 
IƻǳǎƛƴƎ 5ƛǾƛǎƛƻƴΩΣ 
ŀƴŘ ǎŜƭŜŎǘ Ψ9ȄǇƭƻǊŜΩΦ

Login or Sign Up.

Once logged in, you can either 
ǎŜŀǊŎƘ ŦƻǊ ΨwŜƴǘŀƭ wŜƎƛǎǘǊŀǘƛƻƴΩ 
ƛƴ ǘƘŜ ǎŜŀǊŎƘ ōŀǊΧ



Step Two:
Depending on which
ǎŎǊŜŜƴ ȅƻǳ ǎŜŜΧ

9ƛǘƘŜǊ Ψ{ŜƭŜŎǘΩ 
ƻǊ Ψ!ǇǇƭȅ hƴƭƛƴŜΩΦ



Step Three:
Ensure all of your contact 
information is up to date.

** Note: Need to stop in the middle of your 
ǊŜƴǘŀƭ ǊŜƎƛǎǘǊŀǘƛƻƴΚ /ƭƛŎƪ Ψ{ŀǾŜ 5ǊŀŦǘ ŀƴŘ 9ȄƛǘΩ 

in the upper right hand corner 
to save your work. **



Step Four:
Search for your property address.

This is the address on your Tax Bill and linked to 
the Parcel ID, which can also be used to search 
for your property.

The system will also pull up similar address. Once 
ȅƻǳ ŦƛƴŘ ȅƻǳǊ ŀŘŘǊŜǎǎΣ ŎƭƛŎƪ Ψ/ƘƻƻǎŜ [ƻŎŀǘƛƻƴΩΦ



Step Four Continued:
Ensure all your property 
information is up to date.

¸ƻǳ Ŏŀƴ ǳǇŘŀǘŜ ǘƘŜ ǇǊƻǇŜǊǘȅ ƻǿƴŜǊΩǎ 
information ςplease note this 

information is public and is generated 
from the Property Transfer Tax Return in 

Land Records, or last available 
information provided to their office.

Need to make changes to the Property 
Data? You will need to reach out to Land 

Records.

hƴŎŜ ŎƻƳǇƭŜǘŜŘΣ ŎƭƛŎƪ ΨbŜȄǘΦΩ



Step Four Continued:
Read and confirm.

¸ƻǳΩǾŜ ǊŜŀŘ ŜǾŜǊȅǘƘƛƴƎ 
and agree?

/ƭƛŎƪ ΨbŜȄǘΩΦ



Step Five:
Complete the property 
information sheet.

All fields with an asterisk (*) must be 
completed.

ϝϝ ²Ƙŀǘ ƛǎ ǘƘŜ Ψ{ǇŜŎƛŀƭ /ƻƴŘƛǘƛƻƴǎΩ {ŜŎǘƛƻƴΚ
This is for any special conditions placed upon the property by 

land use or other permits; for example, a Zoning Board of 
Appeals Special Permit. **

/ƭƛŎƪ ΨbŜȄǘΩ ǿƘŜƴ ŘƻƴŜΦ



Step Six:
Primary Owner Information

The primary owner is the main point of contactfor 
Code Enforcement rental registrations bills, orders and 

other forms of communication.

Complete all fields with an asterisk (*).

**Are you the owner and pay the rental registration, but 
ƘŀǾŜ ǎƻƳŜƻƴŜ ŜƭǎŜ ƳŀƴŀƎŜ ǘƘŜ ǇǊƻǇŜǊǘȅΚ 5ƻƴΩǘ ǿƻǊǊȅΣ ǿŜΩƭƭ 

get to that on the next page. **

**If you pay for the rental registration andmanage the 
property, please put yourself down as the primary owner ς

Ƨǳǎǘ ōŜ ǎǳǊŜ ȅƻǳ ƪŜǇǘ ǘƘŜ ƻǿƴŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ 
Step Four!**



Step Six Continued:
Primary Owner Questions

You will need to answer these questions in order to continue.

If you are the owner and do not reside within Chittenden 
/ƻǳƴǘȅΣ ȅƻǳ Ƴǳǎǘ ŀƴǎǿŜǊ ΨbƻΩ ƻƴ ǘƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ŀƴŘ 
provide a property manager, or your registration will be 

flagged for review.

**Are you the owner and pay the rental registration, but have 
someone else manage the property? hƴ Ψ²ƛƭƭ ǘƘŜ ƻǿƴŜǊ ōŜ ǘƘŜ 
tǊƻǇŜǊǘȅ aŀƴŀƎŜǊ ƻŦ ǘƘƛǎ ǇǊƻǇŜǊǘȅΚΩ ǎŜƭŜŎǘ ΨbƻΩ ŀƴŘ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ 

next question.**

What is a Service of Process?
A Service of Process will be someone authorized to receive 

legal documents on your behalf. They must reside in 
Chittenden County.

What is an Emergency Contact?
Your emergency contact is exactly that ςsomeone you 
authorize to respond in case of emergencies, such as 

911 calls to the property.
Your Property Manager, Service of Process and Emergency 
Contact can all be the same person as long as they reside 

within Chittenden County.


