
CITY OF BURLINGTON
DEPARTMENT OF PUBLIC WORKS

WATER RESOURCES DIVISION
235 Penny Lane | PO Box 878 | Burlington, VT 05401

P (802) 863.4501 F (802) 864.8233
www.burlingtonvt.gov/DPW

Megan Moir
Division Director, Water Resources

Date: July 13, 2021 

Re: City of Burlington -Development of an Industrial Pollution Prevention Program 
Phase 2 - Sewer Discharge Questionnaire 

To Whom It May Concern,

The City continues to stay vigilant protecting the City’s assets and safeguarding our precious natural resources.  
To that end, the City continues to work on the development of an Industrial Pollution Prevention Program  
(IPPP) for the City’s sewer system users.  As a reminder, this program is being developed in order to reduce the 
frequency of disruptive and costly sewer backups, improve treatment of pollutants by the City’s Wastewater 
Treatment Facilities and ultimately reduce pollutants entering Lake Champlain.

Based on the information provided as part of the Phase 1 Sewer Questionnaire and onsite inspections 
conducted last year at various business groups, the City requests the attached more detailed Phase 2 -Sewer 
Questionnaire be completed to learn more about the wastewater discharge from your facility.

We will be undertaking additional outreach and education for industrial sewer users prior to the 
implementation of the Industrial Pollution Prevention Program.  The information you provide is fundamental 
to the creation of an equitable program that ensures that Burlington Wastewater can continue to provide you 
service.

We recognize the multitude of competing demands and ongoing financial challenges that are the current 
reality for many businesses during these unprecedented times.   The easiest way to complete the survey is to 
fill out the survey using the following link:  https://www.surveymonkey.com/r/BurlingtonSDQP2.
Alternatively, you may use the attached form and email the survey to:

Ms. Paula M. Boyle, Sr. Engineer at pboyle@hoyletanner.com 

Please complete the questionnaire using the above link as soon as possible, preferably, no later than August 
13, 2021.  

If you prefer, you may also mail  the questionnaire to:

Hoyle, Tanner & Associates, Inc.
125 College Street – 4th Floor 

Burlington, VT 05401 

Your cooperation with this questionnaire is very much appreciated.   For further questions, please contact Mr. 
Michael Schramm, P.E., Project Manager at mschramm@burlingtonvt.gov or (802) 233-9638. 
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