
HUMAN RESOURCES DEPARTMENT 
City of Burlington ________________________________________ 
200 Church Street, Suite 102, Burlington, VT 05401 Voice (802) 865-7145 
    Fax (802) 864-1777 
    Vermont Relay: 7-1-1 or 800-253-0191 

FIRE ALARM TECHNICIAN 
BURLINGTON FIRE DEPARTMENT 

 
POSTING DATE: December 31, 2015   DEADLINE TO APPLY: Open Until Filled 
RATE OF PAY: $23.3592 to 26.0434/hour dependent on experience    
      POSITION STATUS: Limited Service Full Time 
EXEMPT/NON-EXEMPT: Non-Exempt  CLASSIFICATION GRADE: 17 
      UNION:  Non-Union 
APPLICATIONS CANNOT BE ACCEPTED AFTER THE DEADLINE DATE 
This position is responsible for the oversight of all facets relating to the installation, care, and maintenance of City owned 
Master Radio Call Boxes (MRCB).  In addition, this position also coordinates all commissioning of City owned and 
privately owned Master Radio Call Boxes within the City of Burlington. Maintain fire alarm systems and coordinate work 
as needed with City approved private contractors.   
 
ESSENTIAL JOB FUNCTIONS:  

• Conduct initial programming and commissioning of Master Radio Call Boxes (MRCB) in compliance with permits 
issued by the Fire Marshal's Office. (e.g. metering, antenna direction/location/ installation supervision.) 

• Reprogram any changes to Master Radio Call Boxes (MRCB) in a timely manner. 
• Maintain and repair failed components in City owned radio consoles and Master Radio Call Boxes (MRCB). 
• Conduct software upgrades to Master Radio Call Boxes (MRCB) systems as necessary. 
• Maintain and inspect City Fire Alarm systems on all municipal buildings. 
• Function as a liaison between the city Fire Marshal and private contractors as needed to maintain City Fire Alarm 

systems and installation of Call Boxes. 
• Maintain essential system programs (Rapid Response and Vision Monitor Communications) as needed.   
• Maintain an appropriate stock of thermal paper for the VISION 21 consoles in the Emergency Communications 

Center. 
• Start-up and inspections of initial installation for privately owned Master Radio Call Boxes (MRCB). 
• Conduct programming of privately owned Master Radio Call Boxes (MRCB) on-site, coordinating with outside 

contractors. 
• Work in conjunction with the City Fire Marshal or their designee on code compliance during installations. 
• Conduct bi-monthly testing of Public Radio Street Box tests in conjunction with the Fire Department. 
• Conduct follow-up on Radio Street Boxes when there are reports of tilts or knockdowns. 
• Maintain main boards, antennas, and bases of Radio Street Boxes in conjunction with the Fire Marshal or their 

designee. 
• Complete daily investigations of late tests, and troubles on Master Radio Call Boxes (MRCB). 
• Must be capable of maintaining VISION 21 consoles and back-up consoles at Fire Station #3 and South Burlington 

Police Department. 
• Coordinate issuance of MRCB access keys to approve third party fire alarm technicians in conjunction with the 

City Fire Marshal or designee. 
• Assist the Fire marshal's Office with fire alarm/Master Radio Call Boxes (MRCB) system acceptance testing as 

required.  
• This position does not possess direct enforcement authority and will be required to coordinate with mitigation with 

the Fire Marshal’s Office.    
• Maintain any needed equipment inventory for general repairs and maintenance of Master Radio Call Boxes. 
• Maintain and update all necessary credentials. 
• Maintain specialized alarm system training that qualifies them as a Technically Qualified Person (TQP). 
• Maintain record keeping for all reports and services rendered throughout the City. 

 
QUALIFICATIONS/BASIC JOB REQUIREMENTS: 

• High school diploma or equivalent, and four (4) years of experience in general construction of electrical systems 



required. 
• Valid Type-S Journeyman (G7)c license with TQP credentials required. 
• Must possess and maintain Fire Alarm manufacture’s certifications. 
• Demonstrated experience working within the Vermont Electrical Statute (26 V.S.A Chapter 15) and 2014 Vermont 

Electrical Safety Rules required. 
• Demonstrated experience working with electrical components of commercial or government heating and air 

conditioning (HVAC) preferred. 
• Demonstrated experience working with Fire Alarm Call Boxes, and Fire Alarm systems required. 
• Familiarity with chemical/fire suppression systems, security systems, and commercial grade automated door 

controls preferred.  
• Ability to maintain a valid Vermont Driver’s License required. 
• Ability to work in a Windows based operating environment with, word processing, spreadsheet and database 

software. 
• Ability to communicate effectively, both orally and in writing required. 
• Must have good problem solving skills. 
• Ability to prioritize and multitask required. 
• Ability to be on-call for emergencies and adverse weather conditions required. 
• Ability to actively support City diversity, equity, and cultural competency efforts within stated job responsibilities 

and work effectively across diverse cultures and constituencies. 
• Demonstrated commitment to diversity, equity and inclusion as evidenced by ongoing trainings and professional 

development. 
• Regular attendance is necessary and is essential to meeting the expectations of the job functions. 
• Ability to understand and comply with City standards, safety rules and personnel policies. 

 
 

To Apply: Submit cover letter, resume and a City of Burlington Application to: Human Resources Department, 200 
Church Street, Suite 102, Burlington, Vermont 05401.  To obtain an application or for more information about the City of 

Burlington, please see our website: www.burlingtonvt.gov/HR . The City of Burlington will not tolerate unlawful 
harassment or discrimination on the basis of political or religious affiliation, race, color, national origin, place of birth, 

ancestry, age, sex, sexual orientation, gender identity, marital status, veteran status, disability, HIV positive status or genetic 
information.  The City is also committed to providing proper access to services, facilities, and employment opportunities.  

For accessibility information or alternative formats, please contact Human Resources Department at 865-7145. 
WOMEN, MINORITIES AND PERSONS WITH DISABILITIES ARE HIGHLY ENCOURAGED TO APPLY. EOE. 

 

http://www.burlingtonvt.gov/HR
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