
Wards 4/7 NPA Meeting  
 

October 25, 2017, 7pm-9pm  

 
Robert E. Miller Center, 130 Gosse Ct.  

 
Start: 7:03pm 

 

Steering Committee Members Present: Jim Holway (4), Jeff Clark (4), Alexander 

Farrell (4), Linda Deliduka (7), Chris Trombly (7)  
 

 

Ground Rules, Introductions, 

 
Respect agenda, others, and timekeeper  

 

 

Announcements: 

 
Jenna Patterson, Vermont Alliance for Retired Americans: 

 

Sponsoring health care program “From Expensive to Affordable.” Program is on 

Saturday in Montpelier at Montpelier senior center from 9:30 to 2:30 about how VT can 
lead the way in re: healthcare policy.  

 
Monica Webb, Ting: 

 
Honored to be finalist in purchase of Burlington Telecom. People looking for 
information or with questions can go to ting.com. Believes Ting has separated itself 
from its competitors with price and service. Ting would keep staff and services and 
brand of BT in place, but would oversee management. monica@ting.com or 

micheal@ting.com for questions.   
 
A woman states that she would like to be a shareholder, to which the Ting 
representatives answer that she need not be a shareholder to have a say in how BT is 
managed. The woman who spoke out clarifies that she is part of the competition 
against Ting in the BT sale.  

 

 

CEDO Fair Housing Presentation: 

Rescheduled to the next meeting 

Parks and Recreation: 

Cindi White, new Director for Burlington Parks & Recreation and Waterfront 

mailto:monica@ting.com
mailto:micheal@ting.com


Updates on newly-open/newly-closed sections of the bike path. Halloween Howl at 
Oak Ledge on Saturday will be an opportunity for kids and costumes and fun. The 
Halloween bike ride will be on the 29th at 1:30. Suggests that audience look at website 
and the new Miller Center for more activities for seniors. Thanks community members 
who took her on a walk in Ledy park, and recommends a visit to Ledy. Talks about 
meeting new people camping and traveling on the bike path. 

 
A woman suggests that Ms. White “wrap [her] head around” saving Memorial 
Auditorium. She states that P&R hasn’t looked adequately into parking at the senior 
center. 

 
 
Another woman explains how North End community members saved the old armory 
that is now the Miller Center and suggests that Ms. White support similar efforts 

directed towards Memorial Auditorium. 
 
Ms. White talks about how the problems of developing urban soil have slowed the 
development of the bike path. 

 

 

Public Safety Conversation with BPD: 

 
BPD is not present. 

 

 

Presentation on the Future of BHS: 

 
Jim Holway, Ward 4 Steering Committee: 

 
Explains frustration with the BPD for not showing up to scheduled presentations at 4/7 
NPA meetings. 

 
Talks about ideas for improving and modernizing BHS. These include improving 
accessibility. $58 million is the tentative cost thrown around for refurbishment of the old 
building, while $87 million could be the cost for a new building. Explains that issues 
with these plans could be increasing costs, loss of investments like the gymnasium, 
and disruption to the education of students learning during development. 

 
Memorial Auditorium Meeting Report and Open Forum: 

 
Jim Holway, Ward 4 Steering Committee: 

 
 
Talks about what Memorial Auditorium is, its importance to the community, and about 
the deferred maintenance on the building. Explains the different parties looking into 

ways to restore the Auditorium. Recaps the events of the all wards forum on Memorial 
Auditorium, where the two resolutions were passed: 



 
 
 
 
 

1. a motion to advise City Council and the mayor to maintain Memorial Auditorium in 
perpetuity as a publicly-owned community commons 

 
2. a motion to advise City Council and the mayor to empower and honor an NPA-led 

public process to determine and ensure that the future uses of Memorial Auditorium 
reflect public priorities 

 
Mr. Holway clarifies that these resolutions were to be taken to each individual NPA for 
approval, before being given to the City as an advisory motion. A man suggests that 

there is no representation in these meetings of a party who might support something 
else in place of Memorial Auditorium. There is clarification among the audience 
members that NPAs exist to gather information, not as advisory groups. Additionally, 
were these resolutions approved and a resulting report sent to the City, the job of the 
NPAs in the process would end there. 

 
The motion to approve the two resolutions passes unanimously. 

 
Presentations by BT Bidders: 

 
Ting representative explains that Ting is working on bringing a policy where they would 
pay to get Comcast and other customers out of those contracts and to a Ting/BT 
contract were they established as the BT purchaser. 

 
Talks about Ting meeting with current BT management to discuss what Ting would do 
as the new management. Explains how Ting would be financing the company and 
assures the audience that they have a reliable source of financing. An audience 
member pushes for more information on who the financier is and what their interest 
rate is, to which the Ting reps reply “a major North American bank” and, as a guess, 
“between 3.5 and 4%” The same audience member asks where money would go in the 
BT management, and the reps clarify that they are a for-profit company, but that their 
letter of intent states that they will maintain low prices. The rep states that it wouldn’t 
be a good business decision for Ting to jack up prices, as many people have assumed. 
He directs the audience to Facebook, Reddit, or the company’s blog to see examples 
of Ting being public and open to dialogue. 

 
The representative of KBTL states that she would want a cooperative like City Market 
for her telecom business, and talks about how she has benefitted from having a say as 
a shareholder in a cooperative like City Market. 

 
Another audience member complains of price jacking in her former rural home and 
says that she is worried Ting would do the same here. A Ting rep tells this woman to 
look at the history of the company and to see that Ting has never done this. She 



explains that Ting has pledged not to change rates for 30 months, after which point 
she expects rates to go down. 

 
The Ting rep states that he like the concept of the coop and that the community has 
two good choices. He objects to Ting being thought of as “the evil corporation” in this 
deal. 

 

Elected and Appointed Officials: 

 
Carol Ode, District 6-1 Counselor: 

 
Talks about visits to mental health, rehab, and correctional institutions across the state. 
She talks about some of the techniques used at these institutions, like one that 
exposes people to their triggers to teach them to react peacefully instead of violently. 

She states that childhood poverty has increased. 

She talks about the independent organization Legal Aid and their services for people 
struggling to get healthcare. 

 
Dave Hartnetz, counselor: 

Praises Phet Keomanyvanh (CEDO) and the article written about her in Seven Days. 

States that the final bids for BT will be in tomorrow. Clarifies that the city of Burlington 
does not own Burlington Telecom and that Bluewater (the owners) will not allow the city 
to extend its management, meaning that a decision about where to sell must be made. 

 
States that the amount of money and high interest rates for borrowing by KBTL 
(compared to Ting) are red flags to him. Says as he is Burlington born and raised, it will 
be hard for him to sell BT away, but that he has to think about the taxpayers and 
believes that the Ting bid is the best option. 

 
 
An audience member asks Mr. Hartnetz if he is considering the non-financial value of 
the Telecom, which Mr. Hartnetz confirms. He says his two key needs are affordability 

 

and longevity. Says he was in the “never Ting camp,” but has slightly come out of that 
camp due to Ting’s history of affordability. He still questions Ting’s longevity as a 

publicly-traded company with a board of directors. 

 
Kurt Wright, counselor: 

 
The decision is the value of the Telecom being local vs. the risks to the taxpayer. 
Clarifies that Bluewater and Citibank have a say in the sale because the city of 
Burlington missed payments and misused funds many years ago. 



Talks about man who was arrested 29 times and ended up stabbing a police officer, 

who in turn blamed all this on the judicial system. Mr. Wright states that he is working 
on a bill to fill holes in the law that allow people to work around the system. 

 
Clarifies that he does not want to “lock up” all homeless people with mental ilnesses, 
rather he would like to do something about the people who are willfully homeless and 
causing trouble and violence in the city. 

 
Ail Dieng, counselor: 

 
States he is very impressed by the involvement of the community into the sale. He says 
that whether or not we own BT, “Burlington itself is not for sale.” He states that his vote 
for KBTL will not change. Suggests that Ting should have worked with KBTL from the 
beginning. 

He is also going to be working to bring a senior center and library to the North End. 

Talks about problems of the community from childcare to homelessness to mental 
health. 

 
Urges young people, women, and others to “stand up for the future of your city.” 

 

 

End: 9:12pm 

 
Minutes taken by Ben Lahey, CEDO intern 


