
 

 

TO:   Members of the Burlington Board of Finance  
 
FROM:  Lise E. Veronneau, Business Administrator 
  BURLINGTON FIRE & POLICE DEPARTMENTS 
     
DATE:  March 18, 2014 
 

RE:  FY 15 Contract for Ambulance Billing Services  
  – Results of RFP Process 
   

 
In December 2013, we extended the agreement for FY 14 to continue services with 
VNA till 6/30/2014 anticipating that the billing service would be put out to bid.   
 
In accordance with City Purchasing Policy, Request for Proposal requirements of 
the City’s August 21, 2000 Purchasing Policy, the Burlington Fire Department put 
out an RFP on February 20, 2014 and collected the bids for ambulance billing 
services.  Attached is the RFP.  Six vendors responded and the two listed below 
offered the fixed price format as requested. 
 
Black Hills Medical Billing, Rapid City, South Dakota    $60,000 
 
VNA – Visiting Nurse Association of Chittenden and Grand Isle Counties  $60,000 
     Colchester, Vermont 
 

VNA is currently providing and has provided ambulance billing services since 1987; 
and the Burlington Fire Department is and has been satisfied with those services; 
and further the lump sum bid price is consistent with the market value.   
 
Therefore, we respectfully request the Board of Finance accept the bid from 
VNA in the amount of $60,000 to be effective July 1, 2014 – June 30, 2015 with 
the possibility of an additional year as provided for in the RFP response. 
 
Upon the Board of Finance approval, a contract with the Visiting Nurse Association 
of Chittenden and Grand Isle Counties, Inc. (VNA), a health care benefit corporation 
organized under the laws of Vermont, with principal offices at 1110 Prim Road, 
Colchester, Vermont  05446 will be executed. 
 
The FIRE Department budget line item Billing Services, account 101-15-041-8000, 
for FY 15 has been requested at this funding level specifically to provide ambulance 
billing services from July 1, 2014 through June 30, 2015.  
 
 
CC:  Rich Goodwin, COB Asst CAO of Finance 






























































































































