
SOUTH END DISCOLORATION and TASTE/ODOR COMPLAINTS 

 

 
We have received reports of water discoloration and taste/odor differences throughout the south end late last 
week and over the weekend. The water has been and is safe for potable use and bathing – however, due to the 
unpalatable discoloration and taste/odor differences, it is understandable that many might not have wanted to 
drink the water. For customers who are still experiencing unpalatable water, we have free bottled water on-site at 
235 Penny Lane – and can also make arrangements for delivery if necessary. Please call Water Resources at 
863-4501 if you need bottled water. 

The discoloration and taste/odor differences are attributed to the operation of various valves in our system last 
week on Thursday/Friday and two water breaks, as well as to our subsequent efforts to flush hydrants to clear the 
lines. All of these events can cause changes in the flow patterns in our water main system which can then, in turn, 
cause movement of the naturally forming sediments in our lines. While the typical issue after these events is 
discoloration (brown/yellow water), taste/odor issues can sometimes occur. 

As mentioned above, we conducted extra flushing of the main lines on Friday afternoon and again Monday 
afternoon night. If you are still experiencing an issue with discoloration or taste/odor at your property, please 
thoroughly flush your interior plumbing using COLD water until the water is clear. 

If you are still experiencing discoloration or taste/odor issues, please contact Water Resources Customer Care at 
802-863-4501 or water-resources@burlingtonvt.gov to provide your information. We will need to know: 
1) Address 
2) When the issue started (to make sure it is related to the known events) 
3) Taste/Odor, Discoloration, or both? If Taste/Odor please describe to the best of your ability. 
4) Have you flushed all fixtures in your house using cold water? 
5) Is it occurring in both the cold and hot taps? 

Additionally, if any of your laundry (whites) was impacted by the discolored water, we have special stain remover 
available. 

We understand and agree that earlier communication would have been helpful. The extent of the impacts only 
became more apparent after reports continued into this week – hence this communication today. 

As a reminder, if you ever have questions/concerns about your tap water quality please do contact the Water 
Resources Division (802-863-4501 or water-resources@burlingtonvt.gov). We have staff at the Water Drinking 
Plant answering phones 24/7. While they may not always have an answer as to the cause of something in the 
exact moment, the data you provide is helpful to our improving operations and understanding the sensitivities of 
our system. Currently email messages are only read M-F between 8-4:30, so please do call if your issue is urgent. 
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