[image: ]We All Belong AmeriCorps* State Program
Hosted by the City of Burlington’s Community and Economic Development Office

Vermont’s population is becoming more diverse and reflective of a global citizenry. The We All Belong Program works with Burlington area non-profits, schools and city departments to help create inclusive workplaces and to offer more culturally competent services, events and programming for Burlington’s increasingly diverse community. The City of Burlington seeks to address issues of race and gender inequity by making organizational shifts in programs and services. AmeriCorps* State members support these shifts by serving with a participating agency as a full or part-time volunteer. 

Position Title:		Community Outreach Assistant
Half Time 900 Hours  (up to 34 hours per week)
Organization Name:  	City of Burlington Electric Department
As a public power entity, City of Burlington Electric Department (BED)  will always put the customers – the residents and business owners of Burlington – first when making decisions, all of which will be in the best long-term interest of the city.  This AmeriCorps position supports the Center for Customer Care helping coordinate participation in various community outreach activities and/or events that promote BED’s programs and services to underserved communities in Burlington.  The position reports directly to the Director of Customer Care, Community Engagement, and Communications. 

Key Responsibilities will be to:
· Develop, attend, and/or participate in special events to promote BED’s services and educational programs to inclusive and diverse audiences.
· Create and implement a community outreach plan that identifies and impacts underserved and ethnically and culturally diverse local communities, with the support of the Customer Care Team
· Support the development of public education, information materials and displays that are inclusive to BED’s underserved consumer base.
· Participate in community outreach activities that help engage populations that are typically hard to reach due to language and other access barriers
· Research and create a local event calendar that optimizes our outreach efforts in local underserved communities.
· Help facilitate relationships with local organizations that serve our New American communities 

Knowledge, Skills and abilities:
· [bookmark: _GoBack]Knowledge and experience with diverse communities of Burlington
· Knowledge of common outreach practices and consumer engagement techniques
· Exceptional interpersonal skills 
· Strong writing and oral presentation skills 
· Flair for creating engaging displays and public education materials
· Bilingual ability a plus 
· Knowledge and command of Microsoft Office, (InDesign a plus) 
· Available to attend evening and weekend community events
· No specific educational attainment is required 
Half Time AmeriCorps positions are 900 hours of service from January 2016 thru August 2016. Part time benefits include a $6,641 living allowance and a $2,887 Education Award. We All Belong AmeriCorps* members join a team up to 20 other members, each serving in agencies and organizations across the Burlington, VT area.   If you need an accommodation please call 802-865-7144 or for more information on the program see our website: 
http://www.burlingtonvt.gov/CEDO/AmeriCorpsState-Program

[bookmark: h.gjdgxs]How to Apply: Send a resume, cover letter and contacts for two (2) references as one PDF document with email subject line listing the position title to  weallbelongvt@gmail.com 
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