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TAXICAB REGULATION AND ENFORCEMENT
In the year Two Thousand Eight………………………………………………………………..
Resolved by the City Council of the City of Burlington, as follows:

That
 WHEREAS, the City of Burlington prides itself on encouraging fair business practices that promote an environment where all those in a regulated trade are held to the same standards of professionalism, integrity and service; and
WHEREAS, there are many taxicab services and drivers that endeavor every day to treat customers respectfully and in accordance with those standards and operate within pre-established fare rates; and
WHEREAS, this City Council has heard from taxicab drivers and customers that there is a segment of taxicab drivers that do not adhere to fare rates making it very difficult for drivers who do to make a living; and
WHEREAS, equally as troubling are the customers who use taxicabs and find it difficult, and sometimes impossible, to know if they can always trust the fares quoted; and
WHEREAS, the City of Burlington needs to have adequate regulations that are easily available and understandable to both taxicab drivers and customers; and
WHEREAS, these regulations must be adequately enforced; and
WHEREAS, there are issues related to the difference in fares between taxicabs that collect customers in Burlington and those who collect customers from the Burlington Airport, making for confusion on the part of drivers and customers; and
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WHEREAS, while fare rates increase annually in August, given the recent rising cost of gasoline, there is a need to evaluate the current fare rates; and
WHEREAS, representatives of the City Attorney’s Office and the Burlington Airport, the Chair of the City Council License Committee and the Chief Administrative Officer have recently met to discuss these issues, including fares, regulations and the enforcement thereof; 

NOW, THEREFORE, BE IT RESOLVED that the Burlington City Council requests that the Mayor or his designee, in conjunction with other relevant departments, continue the process of reviewing and considering taxi fares, regulations and the enforcement thereof, including notice of fares and a complaint process for customers; and
BE IT FURTHER RESOLVED that the Mayor or his designee will report back to the City Council by September 15, 2008 with their plan for addressing these issues and their implementation.
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