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CREATION OF LIMITED SERVICE POSITIONS –

AIRPORT AMBASSADOR, AIRPORT AMBASSADOR SHIFT LEADER,

AIRPORT AMBASSADOR CREW LEADER

In the year Two Thousand Twelve………………………………………………………………………
Resolved by the City Council of the City of Burlington, as follows:

That
WHEREAS, the Interim Director of Aviation at the Burlington International Airport has requested the creation of thirteen (13) limited service part-time Airport Ambassador positions; and 


WHEREAS, the position is responsible for providing customer service at the terminal and taxi areas as well as providing some security and ground transportation services; and


WHEREAS, the position shall be classified at a Grade Six (6) in accordance with the Willis Classification System; and


WHEREAS, the Interim Director of Aviation at the Burlington International Airport has requested the creation of three (3) limited service, full-time Airport Ambassador Shift Leader positions; and


WHEREAS, the position is responsible for the oversight of Airport Ambassadors on their assigned shift including flow of airport customers through the parking, bus and taxi services; and


 WHEREAS, the position shall be classified at a Grade Twelve (12) in accordance with the Willis Classification System; and


WHEREAS, the Interim Director of Aviation at the Burlington International Airport has requested the creation of two (2) limited service, full-time Airport Ambassador Working Foreman positions; and 


WHEREAS, the position is responsible for the day to day supervision of the Airport Ambassadors including flow of airport customers through parking, bus and taxi services and providing excellent customer service at the terminal and taxi areas as well as some security ground transportation services; and  


WHEREAS, the position shall be classified as a Grade Sixteen (16) in accordance with the Willis Classification System; and 


WHEREAS, the Human Resources Director and Board of Finance have approved these requests;


NOW, THEREFORE, BE IT RESOLVED that the creation of thirteen 13 classified limited service part-time Airport Ambassador positions, Grade Six (6), three (3) classified limited service full- 
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time Airport Ambassador Shift Leaders, Grade Twelve (12), and two (2) classified limited service full-time Airport Ambassador Working Foreman positions, Grade Sixteen (16) are approved and classified in accordance with the Willis Classification System, effective as of City Council approval. 
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