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Bushor, Paul, Decelles: Bd. of Finance
REORGANIZATION OF TWO SENIOR CUSTOMER SERVICE 

REPRESENTATIVE POSITIONS AT BURLINGTON TELECOM 

TO TWO RESIDENTIAL SALES CONSULTANT POSITIONS

In the year Two Thousand Twelve………………………………………………………………………
Resolved by the City Council of the City of Burlington, as follows:

That
WHEREAS, the consulting firm of Dorman and Fawcett has recommended a reorganization of Burlington Telecom (BT); and

WHEREAS, the consulting firm of Dorman and Fawcett has recommended as part of the BT reorganization the elimination of two non-classified SENIOR CUSTOMER SERVICE REPRESENTATIVE positions; and
WHEREAS, Dorman and Fawcett has further recommended creation of two non-classified RESIDENTIAL SALES CONSULTANT positions based on business need to increase residential sales; and
WHEREAS, the request has been approved by the Interim CAO, Human Resources Director and Finance Board;  

NOW, THEREFORE, BE IT RESOLVED that the City Council hereby approves the proposed reorganization to eliminate two non-classified SENIOR CUSTOMER SERVICE REPRESENTATIVE positions to be replaced with two non-classified RESIDENTIAL SALES CONSULTANT positions, effective as of adoption of this resolution.
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