    Councilors Shannon,  








         

Bushor, Aubin: Bd. of Finance
CREATION OF LIMITED SERVICE FULL TIME TELECOM 
SUPPORT SPECIALIST POSITION AND ELIMINATION OF 
CUSTOMER SERVICE REPRESENTATIVE POSITION – 
BURLINGTON TELECOM 

In the year Two Thousand Thirteen………………………………………………………………………
Resolved by the City Council of the City of Burlington, as follows:

That
 WHEREAS, the General Manager of Burlington Telecom has recommended creation of a Telecom Support Specialist position and elimination of one of three Customer Service Representative positions due to the changes in service demands for the utility; and

WHEREAS, the Human Resources Director has approved the creation of the Telecom Support Specialist position as a limited service, full-time, non-union, non-exempt position and elimination of the Customer Service Representation position and recommended a pay scale for the new position; and 

WHEREAS, this request has been approved by the Board of Finance on September 30, 2013; and

WHEREAS, this position will be funded solely through the revenues generated by Burlington Telecom and will be budget neutral for Fiscal Year 2014; 


NOW THEREFORE, BE IT RESOLVED that the creation of a limited service, full-time, non-union, non-exempt position of Telecom Support Specialist Position and the elimination of one of the three Customer Service Representative Positions for Burlington Telecom shall be approved and shall be placed at a Grade 7 within the Burlington Telecom Wage Table.  The positions shall be created and eliminated, respectively, upon the date of City Council approval and the Mayor’s signature.    
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