



CREATION OF REGULAR FULL TIME CUSTOMER SERVICE SPECIALIST POSITION AND ELIMINATION OF CUSTOMER SERVICE FIELD REPRESENTATIVE POSITION – BURLINGTON ELECTRIC DEPARTMENT 
In the year Two Thousand Thirteen………………………………………………………………..

Resolved by the City Council of the City of Burlington, as follows:

That
 WHEREAS, the General Manager of the Burlington Electric Department has recommended creation of a Customer Service Specialist Position and elimination of one of two Customer Service Field Representative Positions due to the changes in demands as a result of the Smart Grid Project; and
WHEREAS, Human Resources Director has used the Modified Winters Classification Plan to determine a recommended pay scale for this position; and 

WHEREAS, this request has been approved by the Human Resources Director and Finance Board; and
WHEREAS, this position will be funded through the revenues generated by the Burlington Electric Department; and


NOW THEREFORE, BE IT RESOLVED that the creation of a classified, regular, full-time position of Customer Service Specialist Position and the elimination of one of the two Customer Service Field Representative Positions for the Burlington Electric Department shall be approved and shall be placed at a Grade 10 within the Burlington Electric Non-exempt Union Wage Table.  The position shall be created upon date of City Council approval and the Mayor’s signature.    


