HUMAN RESOURCES

DEPARTMENT
City of Burlington

179 South Winooski Avenue, Burlington, VT 05401 _Voice (802) 865-7145
v Fax (802) 864-1777
Vermont Relay: Call 711 or 800-253-0191

To: Board of Finance
~ From: Susan Leonard, Human Resources Director
Benjamin Pacy, Human Resources Generalist
Date: August 22, 2012
Re:  Burlington Telecom — Reclassification and Title Change for Account Executive
Position ’

The consulting General Manager of Burlington Telecom, Stephen Barraclough, is
recommending increasing the responsibilities of the Account Executive Position and
changing the title to Senior Commercial Account Executive. This recommendation is
due to the resignation of the Commercial Sales Manager. This resignation has resulted in
the Account Executive having to assume a greater role in securing, servicing, and
maintaining large commercial accounts at Burlington Telecom.

This position would report to the General Manager (existing and proposed organization

 charts are attached). Mr. Barraclough is recommending that the Commercial Sales
Manager position be held vacant while he considers options to the organizational

structure of the Commercial Sales Division over the next 3-6 months. The details of the
Senior Commercial Account Executive job functions are outlined in the attached job
description.

Mr. Barraclough is recommending that this reclassification and title chénge be effective
" September 4, 2012 as this is when the responsibilities will take effect. This
reclassification can be accommodated in the FY13 budget appropriation for Burlington
Telecom.

The recommended classification for the new position, Senior Commercial Account
Executive is a Grade 6 on the Burlington Telecom Salary Table, attached. This grade
ranges from $57,781 at step 1 to $69,704 at step 15 (FY13 Table). The current position
of Account Executive is a Grade 7 with a range of $42,793 to $55,928 (FY13). The
incumbent’s current annual compensation is $45,915 plus incentives; the proposed
compensation is $57,781 plus incentives. This represents an increase of $11,866 per year
without consideration of incentives. '

I recommend reclassification and title change of the Account Executive Position to that
of Senior Commercial Account Executive at Burlington Telecom to that of Grade 6 on
the Telecom Salary Table.
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City of Burlington
Job Description

Position Title: Senior Co’mmercial Account Executive

.Department: Burlington Telecom

Reports to: General Manager
Pay Grade: BT Range 8 with incentive earnings* Job Code: ld
Exempt/Non-Exempt: Exempt '

G,

commission payments based on annual by
commission plan.

& fundamenta job functions that must be

b

3asic Job Rﬁ irements” and the “Physmal and

K %s through cold calls, regular attendance at local Chamber of
v Commerce and r business events and face to face appointments.
o Develops and presents customer proposals on an ongoing basis, working with BT’s
Technical team where necessary to resolve customer problems/improve customer service.
e Prepares and submits signed new customer sales orders.
 Takes a proactive role in the development of overall sales strategies and plan.
o Meets weekly with the General Manager; or such other executive as the GM directs, to
review progress and set priorities. ‘
e Participates in community and after hour business events.
e Actively interacts with peers in other disciplines to ensure effective communication and
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. customer follow up.
 Understand and monitor competitive market strategies and recommend courses of action
to mitigate.. '

Non-Essential Job Functions:
‘o Performs other duties as required.

Qualifications/Basic Job Requirements:

e Associate’s Degree or Degree in relevant field and four yean

experience, or High School diploma or equivalent and S};@% X(ye
experience. &

e Experience in the telecommunications industry is p w;gfei!rgd

Demonstrated sales and negotiation skills.

yrofessional sales
professional sales

Pro-active, self starter with ability to establish and*
contained within the sales plan.

e Ability to communicate clearly b

e Ability to act independently.

e Strong analytical skills required. R

e Ability to obtain an intain a valid dd y&s 11cen equired.
e Ability to work ckends and holidays if required.

®

fwork of all 1 ¢ uired agreements including, without
Plan, non soligits 10n and nondisclosure agreements.

not automatically disqualifi’a candidate or employee from the position.

_X_ seeing ___ ability to move distances _x_ lifting (specify)
_x_ color perception within and between 20 _pounds
(red, green, amber) warehouses/offices _x_ carrying (specify)
_x_ hearing/listening __climbing _20_pounds
_x_ clear speech __ ability to mount and _x - driving (local/over
_Xx_touching dismount forklift/truck the road) '
_x_ dexterity - __pushing/pulling

_x_hand
_x_finger
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__reading - basic __math skills - basic _x_ analysis/comprehension
_x_ reading — complex _x_ math skills - complex _x_judgment/decision
___writing - basic _x_ clerical making

_X_ writing-- complex

__shift work __outside __pressurized equipment
_x_works alone ___extreme heat ___moving objects

_x_ works with others __extreme cold __high places

_x_ verbal contact w/others __ noise 'g”@%ps/odors

_x_ face-to-face contact ___mechanical equipment £ hazatdous materials
_x_inside __electrical equipment dirt/dust

Supervision:

Directly Supervises: 0

This position will be assigned a salary band and placed on the Burlington Telecom salary table.

arn incentive paymen s, as described in the

¢ measures Shall:bé outlined by the General

ﬁerfon%kzghce measures as outlined in
yprogressive discipline

Burlington Telecom Compensation Plan.
Manager or Division Manager of Sales. Fai

the general nature and level of work being
fication. They are not intended to be construed as an

Date:

Human Resouré | Date:
(Created 09/06; updated regular status 11/06) .
(draft revision 12/07; final 01/25/08; revised Jun 2010, revised Aug 2012)
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BURLINGTON TELECOM - TABLE Ill FY 13 RATES with 2.9% increase

General Mgr.

Asst. GM Ops & Business

Re-org'd 3/9/10

Div Mngr of Regulatory
Affairs, Outside Plant &
Technical Assistance

Division Manager of Custome
Service & Mkig

Marketing Mgr.
Sr. Account Executive

_ Div.Mgr. of Resi Sales & Mark

Mgr.Network Admin.

Mgr.Customer Sve
Working Foreman .
Residential Sales Manager

Re-org'd Aug 2010
Customer Service Manager

Systems Admin

Re-org'd Aug 2010
Account Exective

Qutside Plant Technician
Graphic Design Coordinator

Info.Sys Admin

Re-org'd 3/9/10

Grade Step 1
20 101,873.70
1,961.03
49.0258

Step1
8§  92,389.02
1,776.71
44.4178

-

Step 1
16 87,749.05
1687.48
42.18704156

Step 1
76,780.42
1,476.55
36.9137

s
[z}

Step 1
72,998.27
1,403.81
35.0953

-
Lt

Step 1
63,631.70
1,223.69
30.5022

o

Step 1
12 65225.16
1,254.33
31.3582

11 Step 1
48,110.76
. 87549
21.8873

Step 1
61,398.83
1,180.75
29.5187

s
(=

9 Step1
48,149.06
925.94
23.1485

Step 1
8 59,812.34
1,150.24.
28.7559

7 Step1
42,973.14
826.41
20.6602

Step 1
] 57,781.77
1,111.19
27.7797

5 Stepi

Step 2
103,930.05
1,898.65
49.9664

Step 2
94,052.17
1,808.70
452174

Step 2
89,065.28
1712.79
42.8198

Step 2
77,932.12
1,498.69
374674

Step 2
7431224
1,429.08
35.7270

Step 2
64,834.34
1,246.81
31.1704

Step 2
66,399.21
1,276.91
31.9227

Step 2
49,024.86
892.13
22.3032

Step 2
62,503.54
1,201.99
30.0498

Step 2
49,063.90
943.54
23.5885

Step 2
60,889.06
1,170.94
292736

Step 2
43,789.63
842.11
21.0527

Step 2
58,821.99
1,131.19
28.2798

Step 2

Step 3
105,677.14
2,032.25
50.8063

Step 3
95,745.73
1,841.26
46.0316

Step 3
90,401.26
1738.49
43.4621

Step 3
79,101.10
1,521.18
38.0294

Step 3
75,649.86
1,454.80
36.3701

Step 3
65,612.35
1,261.78
31.5444

Step 3
67,595.17
1,299.91
324977

Step 3
49,956.33
909.08
227270

Step 3
63,628.93
1,22363
30.5908

Step 3
49,996.11
961.46
24.0365

Step 3
61,985.25
1,192.02
29.8006

“Step 3
44,621.63
858.11
21.4527

Step 3
59,880.47
1,151.55
28.7887

Step 3

Step 4
107,579.96
2,068.85
51.7211

Step 4
97,468.49
1,874.39
46.8598

Step 4
91,756.98
1764.56
44.1139

Step 4
80,287.62
1,543.99
38.5998

Step 4
77,011.55
1,480.99
37.0248

Step 4
66,399.70
1,276.92
31.9229

Step 4
68,811.80
1,323.30
33.0826

Step4
50,905.51

31.1412

Step 4
50,946.04
979.73
24.4933
Step 4
63,100.91
1,21348
30.3370

Step 4
45,469.44
874.41
21.8603

Step 4
60,958.41
1,172.28
29.3069

Step 4

Step §
109,515.63
2,106.07
526517

Step 5
99,222.88
1,908.13
47.7033

Step §
93,133.55
1791.03
44.7757

Step§
81,491.93
1,567.15
39.1788

Step 5
78,397.76
1,507.65
37.6912

Step §
67,196.50
1,292.24
32.3080

Step 5
70,050.34
1,347.12
33.6780

Step §
51,872.71
943.95
23.5988

Step 5
65,939.32
1,268.06
31.7016

Step 5
51,914.01

998.35

24.9588

Step 5
64,237.25
1,235.33
30.8833

Step §
46,333.36
891.03
222757

Step §
62,055.82
1,193.38
29.8345

Step 5

Step 6
111,487.80
2,144.00
53.5999

Step 6
101,008.80
1,942.48
48.5620

Step 6
94,530.95
1817.90
45.4476

Step 6
82,714.31
1,590.66
39.7665

Step 6
79,808.92
1,534.79
383697

Step 6
68,002.86
1,307.75
32.6937

Step 6
71,310.78
1,371.36
342840

Step 6
52,858.29
'961.89
24.0472

Step 6
67,126.76
1,290.90
32.2725

Step 6
52,900.38
1017.31
25.4328

Step 6
65,393.05
1,257.56
31.4390

Step 6
47,213.70
907.96
22.6989

Step 6
63,172.69
1,214.86
303715

Step 6

Step 7
113,494.04
2,182.58
545644

Step 7
102,827.77
1,977.46
49.4364

Step7
95,948.10
1845.16
46.1289

Step7
83,955.03
1,614.52
40,3630

Step7
81,245.48
1,562.41
39.0603

Step 7
68,818.89
T 1,32344
33.0860

Step7
72,594.33
1,386.04
34.9011

Step 7
53,862.60

Step 7
68,334.88
1,314.13
32.8533

Step7
53,905.48
1036.64
25.9160

Step7
66,570.76
1,280.21
32,0052

Step 7
48,110.76
925.21
23.1302

Step 7
64,310.25
1,236.74
'30.9184

Step7

Step 8
116,536.77
2,221.86
55.5465

Step 8
104,678.28
2,013.04
50.3261

Step 8
97,388.28
1872.85
46.8213

Step 8
85,214.35
1,638.74
40.9684

Step 8
82,707.90
1,590.54
39.7634

Step 8
69,644.72
1,339.32
33.4830

Step 8
73,901.00
1,421.17
35.5293

Step 8
54,885.99

Step 8
54,929.69
1056.34
26.4085

Step 8
67,769.15
1,303.25
325813

Step 8
49,024.86
942.79
23.5696

Step 8
65,467.27
1,258.99
31.4746

Step 8

Step 9
116,577.00
2,241.87
56.0466

Step 9
105,619.96
2,031.15
50.7788

Step 9
98,848.20
1900.93
47.5232

Step 9
86,492.57
1,663.32
41.5830

Step 9
83,452.27
1,604.85
40.1213

Step 9
70,480.45
1,355.39
33.8848

Step 9
74,566.50
1,433.97
35.8493

Step 9
55,928.82
1,017.76
25.4441

Step 9
70,191.47
1,349.84
33.7459

Step 9
55,973.35
1076.41
26.9103

Step 9
68,378.68
1,314.97
32.8744

Step 9
49,956.33
860.70
24.0175

Step 9
66,056.12
1,270.31
317578

Step 9

Step 10
117,625.74
2,262.03
56.5508

Step 10
108,571.37
2,049.45
51.2362

Step 10
100,331.16
1929.45
48.2361

Step 10
87,789.96
1,688.27
4220687

Step 10
84,203.34
1,619.30
40.4824

Step 10
7132622
1,371.66
342915

Step 10
75,238.08
1,446.89
36.1722

Step 10
§6,991.47
1,037.10
25.9275

Step 10
70,822.91
1,361.98
34.0495

Step 10
57,036.85
1096.86
27.4215

Step 10
68,994.30
1,326.81
33.1703

"Step 10

50,905.51
978.95
24.4738

Step 10
66,651.06
1,281.75
32.0438

Step 10

Step 11
118,684.21
2,282.39
57.0597

Step 11
107,530.08
2,067.89
516972

Step 11
101,836.06
1958.39
48.9596

Step 11
89,106.81
1,713.59
428398

Step 11
84,961.17
1,633.87
40.8467

Step 11
72,182.14
1,388.12
34.7029

Step 11
75,914.54
1,459.89
36.4974

Step 11
58,074.31
1,056.81
26.4201

Step 11
71,460.42
1,374.24
34.3560

Step 11
58,120.55
117.7
27.9425

Step 11
69,614.79
1,338.75
33.4686

Step 11
51,872.71
997.55
249388

Step 11
67,250.86
1,293.29
32.3321

Step 11

Step 12
119,752.42
2,302.93
57.5733

Step 12
108,497.31
2,086.49
52.1622

Step 12
1083,363.99
1987.77
49.6942

Step 12
90,443.41
1,739.30
43.4824

Step 12
85,725.82
1,648.57
412143

Step 12
73,048.32
1,404.78
35.1194

Step 12
76,598.29
1,473.04
36.8261

Step 12
59,177.72

1,076.88

26.9221

Step 12
72,102.81
1,386.59
34.6648

Step 12
59,224.84
1138.94
284735

Step 12
70,241.35
1,350.80
33.7699

Step 12
52,858.29
1016.51
254128

Step 12
67,856.74
1,304.94
326234

Step 12

Step 13
120,830.36
2,323.66
58.0015

Step 13
100,474.27
2,105.27
52.6319

Step 13
104,913.86
2017.57
50.4394

Step 13
91,800.06
1,765.39
44,1346

Step 13
86,497.35
1,663.41
41.5853

Step 13
73,924.90
1,421.63
35.5408

Step 13
77,286.90
1,486.29
37.1572

Step 13
60,302.10
1,097.35
27.4336

Step 13
72,752.49
1,399.09
349772

Step 13
60,350.11
1160.58
29.0145

Step 13
70,874.01
1,362.96
34.0740

Step 13
53,862.60
1035.82
25,8955

Step 13
68,466.28
1,316.66
32.9165

Step 13

Step 14
121,918.04
2,344.58
58.6144

Step 14
110,459.74
2,124.23
53.1056

Step 14
106,487.86
2047.84
51.1961

Step 14
93,177.06
1,791.87
44.7967

Step 14
87,275.83
1,678.38
41.9595

Step 14
74,812.00
1,438.69
35.9673

Step 14
77,982.82
1,499.67
37.4917

Step 14
61,447.84
1,118.19
27.9549

Step 14
73,407.05
141187
352918

Step 14
61,496.76
1182.63
29.5658

Step 14
71,511.52
1,375.22
34.3805

Step 14
54,885.99
1055.50
26.3875

Step 14
69,083.12
1,32852
332130

Step 14

Step 15
123,015.44
2,365.68
59.1420

Step 15 .
111,453.74
214334
53.5835

Step 15
108,084.89
2078.56
51,9639

Step 15
94,574.72
1,818.74
45.4686

Step 15
88,061.31
1,693.49
423372

Step 15
75,709.74
1,455.98
36.3989

Step 15 ,
78,684.82
1,513.17
37.8292

Step 15
62,615.34

1,139.44

28.4860

Step 15
74,067.68
1,424.38
356095

Step 15
62,665.20
1205.1
30.1275

Step 15
72,155.12
1,387.60
34.6900

Step 15
55,928.82
1075.55
26.8889

Step 15
69,704.82
1,340.48
335119

Step 15



Div Mngr of Gov't 72,998.27 7431224 75,649.85 77,011.55 78,397.76 79,808.93 81,245.48 82,707.90 8345227 w&..mcw.wA 84,961.17 85,725.83 86,497.36 87,275.83 88,061.31

& Regulatory Affairs 1403.81 1429.08 1454.8 .1480.99 1507.65 1534.79 1562.41 1590.54 1604.85 1619.3 1633.87 1648.57 1663.41 ° 1678.38 1693.49
. 35.0853 35.7270 36.3700 37.0248 37.6913 38.3698 39.0603 39.7635 401213 40.4825 40.8468 412143 41.5853 41,9595 423373
W Step 1 Step 2 Step 3 Step 4 Step § Step 6 - Step7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15
: Telecommunications 4 51,939.47 52,873.85 - 53,826.48 54,794.92 55,781.62 56,785.34 57,807.32 58,847.54 59,378.00 59,912.10 60,451.07 60,994.91 61,543.61 62,098.40 62,656.84
; Project Mgr. 998.84 1,016.80 1,036.12 1,053.75 1,072.72 1,092.03 1,111.68 1,131.68 1,141.88 1,152.16 1,162.52 1,172.98 1,183.53 1,194.20 1,204.94
; Net Oper.Tech 24.9709 25.4201 25.8781 26.3437 26.8181 27.3006 27.7920 28.2921 28.5471 28.8039 29.0830 29.3245 29.5883 290.8550 30.1235
|
,” Re-org'd Aug 2010 3 Step1 Step 2 Step 3 . Step 4 Step 5 Step 6 Step7 Step 8 Step 9 Step 10 Step 11 Step12 , Step 13 Step 14 Step 15
! Sr Marketing & Sales Assoc - 38,609.58 39,343.16 40,000.68 40,852.41 41,628.60 42,419.54 43,225.52 44,046.80 44,883.69 45,736.48 46,605.47 47,490.98 48,393.31 49,312.78 50,249.72
_>>u AR Specialist 742.49 756.60 . 770.97 785.62 800.55 815.76 831.26 847.05 863.15 879.55 896.26 913.29 930.64 948.32 966.34
: 18.5623 18.9150 19.2744 19.6406 20.0138 20.3940 20.7815 211763 21.5787 21.9887 22.4065 22.8322 23.2660 23.7081 24.1585
) Step 1 Step 2 Step 3 Step 4 Step§ Step 6 Step7 Step 8 Step 9 Step10 . Step 11 Step 12 Step 13 Step 14 Step 15
: Sr. Cust.Sve. 2 44,017.84 44,858.49 45,699.12 46,539.76 47,380.39 48,221.03 49,061.66 49,481,99 49,902.30 50,322.62 50,742.95 51,16326 51,583.58 52,003.90 52,42422
: 846.50 862.66 878.83 895.00 911.16 927.33 943.49 951.58 959.66 867.74 975.83 983.91 991.99 1,000.07 1,008.16
; 21.1624 21.56686 21.9707 223749 22.7790 23.1832 235873 23.7894 23,9915 24,1936 . 243956 24.5977 24.7998 25.0019 252040

Help Desk Tech 21in Pent

. Step1 Step 2 Step 3 Step 4 Step 5 Step 6 Step7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15
Cust Sve. 1 38,995.79 39,735.98 40,476.18 41,216.37 41,956.57 42,696.76 43,436.97 43,807.07 44.177.16 44,547.26 4491736 4528746 45,657.55 46,027.65 46,397.75
Admin Assist. 749.92 764.15 778.39 792.62 806.86 821.09 835.33 842.44 849.56 856.68 863.80 870.91 878.03 885.15 892.26

; . 18.7480 16.1038 - 19.4507 19.8156 201714 20.5273 20.8832 21.0611 21 .mw.co 21.4170 21.5949 21.7728 21.8507 221287 22.3086
! BURLINGTON TELECOM - TABLE lll FY 11 RATES with a 2% increase

.mnmv 1 Step 2 Step 3 Step 4 Step § Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15

38,995.79 39,735.98 40,476.18 41,216.37 41,956.57 42,696.76 43,436.97 43,807.07 44,177.18 44,547.26 44,917.36 45,287.46 45,657.55 46,027.65 46,397.75
40,165.67 40,888.65 41,8624.64 42,373.89 43,136.62 43,913.08 44,703.51 45,508.18 45,917.75 46,331.01 46,747.99 47,168.72 47,593.24 48,021.58 48,453.77
44,017.84 44,858.49 45,699.12 46,539.76 47,380.39 48,221.03 49,061.66 49,481.99 49,802.30 50,322.62 50,742.95 51,163.26 51,583.58 52,003.90 52,42422
38,609.58 39,343.16 40,000.68 40,852.41 41,628.60 42,419.54 43,225.52 44,046.80 44,883.69 45,736.48 46,605.47 47,490.98 48,393.31 49,312.78 50,249.72
51,939.47 52,873.85 53,826.48 54,794.92 55,781.62 56,785.34 57,807.32 58,847.54 59,378.00 59,912.10 60,451.07 60,994.91 61,543.61 62,098.40 62,856.84
72,988.27 7431224 75,649.85 77,011.55" 78,307.76 79,808.93 81,245.48 82,707.90 83,452.27 84,203.34 84,961.17 85,725.83 86,497.36 87,275.83 88,081.31
57,781.77 58,821.99 59,88047 ' 60,958.41 62,055.82 63,172.69 64,310.25 65,467.27 66,056.12 66,651.06 67,250.86 67,856.74 68,466.28 69,083.12 69,704.82
42,973.14 43,789.63 44,621.63 45,469.44 46,333.36 47,213.70 48,110.76 49,024.86 49,956.33 50,905.51 51,872.71 52,858.29 53,862.60 54,885.99 55,928.82
59,812.34 60,889.06 61,985.25 63,100.21 64,237.25 65,393.05 66,570.76 67,769.15 68,378.68 68,994.30 69,614.79 70,241.35 70,874.01 71,511.52 72,155.12
48,149.06 48,063.90 49,996.11 50,946.04 51,914.01 52,900.38 53,905.48 54,929.69 55,973.35 57,036.85 58,120.55 ' 59,224.84 60,350.11 6149676 = 6266520
: 10 61,398.83 62,503.54 63,628.93 64,773.78 65,939.32 67,126.76 68,334.88 69,564.90 70,191.47 70,822.91 71,460.42 72,102.81 72,752.49 73,407.05 74,067.68
i 11 48,110.76 49,024.86 49,956.33 50,905.51 51,872.71 52,858.29 53,862.60 54,885.99 55,928.82 56,991.47 58,074.31 59,177.72 60,302.10 61,447.84 62,615.34
! 12 6522516 66,399.21 67,595.17 68,811.80 70,050.34 71,310.78 72,594.33 73,901.00 74,566.50 75,238.08 75,914.54 76,59829 77,286.90 77,982.82 78,684.82

14 72,99827 7431224 75,649.86 77,011.55 78,397.76 79,808.92 81,24548 82,707.90 83,452.27 84,203.34 84,961.17 85,725.82 86,497.35 87,275.83 88,061.31

15 76,780.42 77,932.12 79,101.10 80,287.62 81,491.83 82,714.31 83,955.03 85,214.35 86,492.57 87,789.96 89,108.81 90,443.41 91,800.06 93,177.06 94,574.72
16 87,749.05 89,065.28 90,401.26 91,756.98 93,133.55 94,530.95 96,948.10 m..\.wmmbm 98,848.20 100,331.16  101,836.06 103,363.99 104,913.86 106,487.86 108,084.89
18 92,389.02 94,052.17 95,745.73 97,468.49 .99,222 88 101,008.90 102,827.77 104,67828 105619.96  106,571.37  107,530.08 108,497.31 109,47427 110,459.74 111,453.74
20 - 101,973.70 103,930.05 105677.14 107,579.96 .109,515.63 111,487.80 - 113,484.04 115,536.77  116,577.00  117,625.74  118,684.21 119,752.42 120,830.36 121,918.04 123,015.44
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RECLASSIFICATION AND TITLE CHANGE BURLINGTON TELECOM ACCOUNT
EXECUTIVE TO SENIOR COMMERCIAL ACCOUNT EXECUTIVE

In the year Two Thousand twelve........ J PP e
Resolved by the City Council of the City of Burlington, as follows:

That WHEREAS, the consulting firm of Dorman and Fawcett has recommended increasing
the responsibilities and changing the title of the Account Executive position at Burlington |
Telecom; and

WHEREAS, the Burlington Telecom requires these services‘ as part of a broader sales and
marketing plan; and |

WHEREAS, the Human Resources Director recommends the reclassification and title
change of the Account Executive Position at Burlington Telecom and

WHEREAS, Human Resources Director has used a combination of the Winters
Classification Plan and the Willis Classification Plaﬁ to determine a recommended pay scale for
this position; and

WHEREAS, this requést has been approved by the Human Resources Director and
. Finance Board; and -
NOW THEREFORE, BE IT RESOLVED that the Account Executifze Position at
* Burlington Telecom shall have a new title of Senior Commercial Account Executive and be

placed at a grade NC-6 within the Burlington Telecom Salary Table.




