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City of Burlington, Vermont

SCHOOL
COMMISSIONERS�

WARD CLERKS &
INSPECTORS OF

ELECTION�

KEY
�  Elected at large
�  Elected at large by ward

�  Appointed by the Mayor
subject to the approval
of City Council

�  Appointed by the City
Council or City Council
with Mayor presiding 

�  Appointed by the Board
of School Commissioners

*   Ordinances relate to
external matters while
Resolutions relate to
internal matters

�  Mayor, Chief
Administrative Officer,
President of City
Council, and two
Councilors elected by
the City Council

COMMISSIONERS�
(for list, see page 13)

CITY OFFICERS
& DEPARTMENT

HEADS�
(for list, see page 6)

SUPERINTENDENT�

PRINCIPALS

BOARD OF 
FINANCE�

AUTHORITY TO:
• act as trustees of public money
• establish accounting system
• provide monthly reports and

annual audit
• select official depository
• authorize budget line item

changes
• be responsible for care and 

control of public buildings

THE VOTERS

MAYOR�
AUTHORITY TO:

• carry out laws and ordinances
• appoint department heads
• assure performance of jobs by

subordinate officers
• recommend measures
• act as Chief Peace Officer
• prepare annual budget
• act as Chairman of Board

of Finance

CITY COUNCIL�
AUTHORITY TO:

• set City Policy with Mayor
• pass Legislation through pas-

sage of ordinances subject to
Mayor’s veto*

• pass resolutions with Mayor*
• approve Mayor’s budget
• approve supplementary 

interbudgetary transfers
• with Mayor, set annual tax rate
• establish rules for conduct of 

City Council meetings



Fiscal Year 2009 (FY09) led into one of
the most significant cultural events
Burlington has experienced in some

time, the Quadricentennial Celebration mark-
ing the 400th anniversary of French explorer
Samuel de Champlain’s arrival in Vermont.
This year’s annual report has a special focus
on the City’s July celebration of the Quadri-
centennial – and the Burlington International
Waterfront Festival. The event included fire-
works, music, Vermont’s largest-ever parade,
and a broad range of performances, weaving
together 400 years of history and encompassing
Anglo, French, Quebec, and Native cultures.
It served to draw tens of thousands of people,
international dignitaries, and other visitors
from around the world to Vermont.

The celebration was planned and coordi-
nated through the dedicated work of City Arts
staff, City Arts Director Doreen Kraft, and
festival producer Jay Craven. Outstanding
logistical support from several City depart-
ments, including Parks and Recreation, Police
and Fire, the Department of Public Works,
and Burlington Electric Department, ensured
that the event ran smoothly. With the full
support of the City Council, the City invested
substantial time, energy, and financial
resources into the celebration. And, the event
had the strong support and involvement of
Vermont’s Congressional Delegation, with
special thanks to the efforts of Senator Leahy.

The Quadricentennial was a remarkable
event that Burlington can be proud of and
was an investment that will have a ripple
effect for many years to come. As importantly,
it was an investment in community-building
and lasting relationships within Vermont and
across international borders. Congratulations
to everyone involved in making this such a
successful event!

Focus on Infrastructure
FY09 also included many other significant
accomplishments. We moved forward with the
Moran Redevelopment Plan and Champlain
Parkway, among other things, and the City
continued its emphasis on addressing long-
term infrastructure needs. We began work on
one of the most substantial street repaving
efforts in Burlington’s history, funded by a
$5.5 million bond and 2.0 cent increase to the

dedicated tax for street work approved by
Burlington voters in November of 2008. This
enhanced street work will continue through
FY 2010 and FY 2011. Voters also approved a
1.0 cent increase in the dedicated tax for capi-
tal improvements for Parks land and facilities.

Success Despite Challenging
Economic Circumstances
FY09 coincided with the worst economic
conditions that cities, states, and the federal
government have experienced since the Great
Depression. The “Great Recession” of 2008
and 2009 forced many cities to cut services
and raise taxes. Burlington was able to
weather the national economy while main-
taining a high level of services and, with the
FY09 budget, keeping the municipal property
tax rate level for the third straight year.

The City continued to deliver on the core
values of government that Burlington has
come to expect: putting people first, building
a sustainable community, and supporting
democracy, civic participation, and a high
quality of life. 

This would not happen without the efforts
of City staff, the contributions of Burlington’s
for profit and non-profit business community,
residents, the City Council, and numerous City
commissions and Boards. The entire community
can share in Burlington’s accomplishments.
Working together, Burlington can meet its
challenges and continue to move forward.
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Mayor Kiss at Quebec City’s Quadricentennial Celebration
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Here are some other highlights of the past
year:

Building and Supporting a
Thriving Local Economy
The City continued to move forward on the
Moran Redevelopment Project. The conceptual
plan for the re-use of this decommissioned
power plant on the Waterfront was approved
by 65% of voters in March 2008. The Moran
redevelopment plan will revitalize the north-
ern end of the Waterfront with a variety of
uses such as an indoor ice and rock climbing
facility, outdoor ice skating rink, splash water
park, public park, café and restaurant, and
retention of the Lake Champlain Community
Sailing Center. The project will also result in
significant improvements at and near the site,
including upgrades to the bike path, road sur-
faces, and pedestrian walkways. As of the end
of calendar year 2009, the City was in the
process of identifying a third tenant to replace
the Green Mountain Children’s Museum, and
had lined up most of the funding required for
the City’s share of the project. The City will
continue working with project partners Ice
Factor and Lake Champlain Sailing Center to
move this important economic development
project forward.

Economic development activities supported
the start-up of 34 new businesses, helped to
retain/expand 23 businesses, and led to the
creation of 457 new permanent FTE jobs
(plus 812 construction jobs, 97 temporary
jobs and 173 seasonal jobs). 

Community development block grants
(CDBG) for economic development leveraged

over $41 million in private and other public
investment and supported increased annual
property tax and city rent revenues of $510,780.
Housing development funded by CEDO added
another $62,000 in increased annual property
tax revenues.

The City pursued Tax Increment Financing
(TIF) legislative changes at the state level
that allows the City to continue supporting
and encouraging vital economic development
on the Waterfront and Downtown.

Building Safe, Affordable Housing
Predevelopment work continued on the creation
of 20 affordable and 10 market rate rental
units on City-owned property at Browns Court.
Work also continued on new mixed-income
apartments for 60 senior households and 40
low- and moderate-income families on the
state-owned Thayer School (DMV) site on
North Avenue. Efforts at Salmon Run on
Riverside Ave. will help preserve the afford-
ability of 36 units and convert 25 existing
market rate units to perpetually affordable
units, also adding $4.8 million of associated
renovation.

The City also supported keeping people
in their homes. CDBG-funded agencies pro-
vided utility assistance, home sharing, home-
and center-based senior services, and other
housing assistance to help over 6,000 residents
remain housed and living independently.

Agreements with the University of Vermont
and Champlain College will create more on-
campus housing, freeing up existing neighbor-
hood housing.

Building and Supporting
Community
The City supports citizen participation
through the Neighborhood Planning Assem-
blies (NPAs) and AmeriCorps VISTA efforts in
numerous neighborhood associations and
community meetings. NPA meetings are an
opportunity for neighbors to discuss issues of
development, planning, elections, budgets,
community safety, and other issues facing our
neighborhoods.

Burlington’s public schools continue to
have high teaching and learning standards
while serving as true “community” schools
with a range of services and programs. The
District continued to pursue socio-economic
equity and opened Vermont’s first magnet
schools at Barnes and Wheeler elementary
schools.

City of Burlington, Vermont

Mayor Kiss at the Quadricentennial Opening with Vermont’s
Congressional delegation



The Robert Miller Recreation and Com-
munity Center was successfully opened in
November 2008 at the former Gosse Court
Armory. This great project was the result of
hard work and commitment by community
members and Parks and Recreation staff. The
first year of operation has shown a high level
of interest and participation in programs at
the Center.

Parks and Recreation also completed a
pilot partnership with the School Department
at Flynn Elementary to coordinate unified
Afterschool programs, improving options and
access for families. This pilot was expanded
to Champlain, CP Smith, and Edmunds Ele-
mentary schools for the 2009-2010 school year.

Providing Essential Services
City workers did an exceptional job ensuring
streets were plowed and clean, delivering
reliable water and wastewater services, and
paving streets and sidewalks. The City has
adopted a more sustainable approach to
street paving, through an increase in the
street tax of 2.0 cents and the issuance of $5.5
million in bonds for street work, approved by
voters in November of 2008.

Burlington has Police and Fire Depart-
ments that provide high quality, community-
based services and make Burlington a safe
and healthy City.

The City is fortunate to have municipally-
based enterprises that provide electricity and
telecom services. Burlington Electric contin-
ues to provide safe, reliable and affordable
power that far exceeds national benchmarks
for use of renewable sources. Burlington Tele-
com offers a triple play of “fiber to the home”
internet, phone, and cable services that are
now available to almost the entire city.

Building a More Livable and
Sustainable City
With the involvement of hundreds of residents
and other stakeholders, the City completed a
comprehensive rewrite of Burlington’s Climate
Action Plan, which sets aggressive goals for
reducing our carbon footprint – 20 percent
reduction from current emission levels by
2020 and 80 percent reduction by 2050.

A new law pursued by Burlington and
passed by the Vermont Legislature in 2009
authorizes municipalities to create “Clean
Energy Assessment Districts.” This gives prop-
erty owners the option of making energy
efficiency and renewable energy investments

which are financed through bonds and repaid
over the long-term. Repayment will occur
through an assessment that is integrated into
the property tax bill. There will be no cost to
taxpayers, and this form of financing will
make energy improvements far more afford-
able to property owners. Voters are being
asked to approve creation of this special
district on Town Meeting Day, March 2010.

The City implemented the first year of a
comprehensive stormwater ordinance and
management effort. The new ordinance and
enforcement effort will help keep Lake Champlain
cleaner for current and future generations.

The City’s Legacy Project continues to be
a national role model for supporting the
development of sustainable and equitable
practices in Burlington and beyond.

Challenges Ahead
Burlington has made good progress in build-
ing sound budgets and keeping municipal
taxes low, while providing good, essential
services, encouraging appropriate economic
development, and engaging in sustainable
operational practices. Challenges remain –
we need to continue making sound decisions
about City finances and in particular the
pension fund; we need to keep encouraging
economic development; and we should always
strive to meet people’s needs through a com-
mitment to social equity. I know that Burling-
ton is ready to meet these challenges and
others and keep moving forward.
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Chief Administrative Officer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Jonathan P.A. Leopold, Jr.

Director of Aviation, Burlington International Airport . . . . . . . . . . . . . . . . . . . Brian R. Searles

Executive Director, Church Street Marketplace . . . . . . . . . . . . . . . . . . . . . . . . . . . Ron Redmond

City Arts Director. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Doreen Kraft

City Assessor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . John Vickery 

Assistant to the Mayor. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Joe Reinert

City Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Kenneth A. Schatz

Senior Assistant City Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Eugene Bergman

Assistant City Attorney. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Nikki Fuller

Assistant City Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Richard Haesler, Jr.

Assistant City Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Kimberlee J. Sturtevant

Superintendent, Cemetery Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mari Steinbach

Director, Code Enforcement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . William Ward

Community & Economic Development Director . . . . . . . . . . . . . . . . . . . . . . . . . Larry Kupferman

General Manager, Burlington Electric Department . . . . . . . . . . . . . . . . . . . . . Barbara L. Grimes

Chief, Burlington Fire Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Michael O’Neil

Co-Director, Fletcher Free Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Amber Collins 

Co-Director, Fletcher Free Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Robert Resnik 

Co-Director, Fletcher Free Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Robert Coleburn 

Human Resources Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Susan Leonard

Director, Burlington Parks and Recreation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mari Steinbach 

Chief, Burlington Police Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Michael E. Schirling

Director, Department of Public Works . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Steven Goodkind 

Emergency Management/Civil Defense Director . . . . . . . . . . . . . . . . . . . . . . . . . . . Michael O’Neil

City Grand Juror . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Eugene Bergman

Assistant Grand Juror . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Kenneth A. Schatz

Assistant Grand Juror . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Nikki Fuller

Assistant Grand Juror . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Richard Haesler, Jr.

Assistant Grand Juror . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Kimberlee J. Sturtevant

City Constable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Eugene Bergman

Second Constable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Gordon H. Gilbert

Harbor Master . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mari Steinbach

City Engineer and Surveyor. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Steven Goodkind

Pound Keeper . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Jodi Harvey
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Chittenden County
State Senators

Tim Ashe (D/P)
62 Ward Street
Burlington, VT 05401
318-0903

Ed Flanagan (D)
131 Main Street, #702
Burlington, VT 05401
951-9500/862-3203

Virginia “Ginny” Lyons (D)
241 White Birch Lane
Williston, VT 05495
863-6129

Hinda Miller (D)
84 Deforest Heights
Burlington, VT 05401
660-4880

Doug Racine (D)
909 Wes White Hill Road
Richmond, VT 05477
434-2013

Diane Snelling (R)
304 Piette Road
Hinesburg, VT 05461
482-4382

Burlington State
Representatives

District 3-01

Bill Aswad (D)
74 Ridgewood Drive
Burlington, VT 05408
862-2067

Kurt Wright (R)
31 Vine Street
Burlington, VT 05408
658-1410

District 3-02
Mark Larson (D)
64 Temple Street
Burlington, VT 05408
862-7596

District 3-03

Jason P. Lorber (D)
231 Park Street
Burlington, VT 05401
863-9429

Rachel Weston (D)
78½ Pitkin Street
Burlington, VT 05401
999-6623

District 3-04

Kesha Ram (D)
31 North Prospect St.
Burlington, VT 05401
881-4433

David Zuckerman (P)
14 Germain Street
Burlington, VT 05401
863-2199

District 3-05

Johannah L. Donovan (D)
38 Bayview Street
Burlington, VT 05401
863-4634

Suzi Wizowaty (D)
177 Locust Terrace
Burlington, VT 05401
864-5651

District 3-06

Kenneth W. Atkins (D)
138 Dion Street
Winooski, VT 05404
655-1280

Clem Bissonnette (D)
11 Dufresne Drive
Winooski, VT 05404
655-9527
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Mayors of  Burlington
Albert L. Catlin . . . . . . . . . . . . . . . 1865-1866
Torrey Eglesby Wales. . . . . . . . . . . 1866-1868
Paul D. Ballou . . . . . . . . . . . . . . . . 1868-1870
Daniel Chipman Linsley . . . . . . . . 1870-1870
L. C. Dodge . . . . . . . . . . . . . . . . . . . 1871-1874
Calvin H. Blodgett . . . . . . . . . . . . . 1874-1876
J. D. Hatch . . . . . . . . . . . . . . . . . . . 1876-1883
George H. Morse . . . . . . . . . . . . . . 1883-1885
Urban Adrian Woodbury . . . . . . . . 1885-1887
W. W. Henry . . . . . . . . . . . . . . . . . . 1887-1889
William August Crombie . . . . . . . . 1889-1891
Seneca Haselton . . . . . . . . . . . . . . 1891-1894
William James Van Patten . . . . . . 1894-1896
H. S. Peck . . . . . . . . . . . . . . . . . . . . 1896-1898
Elliot M. Sutton . . . . . . . . . . . . . . . 1898-1899
Robert Roberts . . . . . . . . . . . . . . . . 1899-1901
D. C. Hawley . . . . . . . . . . . . . . . . . . 1901-1903
James Edmund Burke. . . . . . . . . . 1903-1907
Walter J. Bigelow . . . . . . . . . . . . . . 1907-1909
James Edmund Burke. . . . . . . . . . 1909-1911
Robert Roberts . . . . . . . . . . . . . . . . 1911-1913

James Edmund Burke. . . . . . . . . . 1913-1915
Albert S. Drew . . . . . . . . . . . . . . . . 1915-1917
J. Holmes Jackson . . . . . . . . . . . . . 1917-1925
Clarence H. Beecher. . . . . . . . . . . 1925-1929
J. Holmes Jackson. . . . . . . . . . . . . 1929-1933
James Edmund Burke . . . . . . . . . 1933-1935
Louis Fenner Dow . . . . . . . . . . . . . 1935-1939
John J. Burns. . . . . . . . . . . . . . . . . 1939-1948
John Edward Moran . . . . . . . . . . . 1948-1957
C. Douglas Cairns . . . . . . . . . . . . . 1957-1959
James E. Fitzpatrick. . . . . . . . . . . 1959-1961
Robert K. Bing . . . . . . . . . . . . . . . . 1961-1963
Edward A. Keenan. . . . . . . . . . . . . 1963-1965
Francis J. Cain. . . . . . . . . . . . . . . . 1965-1971
Gordon H. Paquette . . . . . . . . . . . 1971-1981
Bernard Sanders . . . . . . . . . . . . . . 1981-1989
Peter A. Clavelle . . . . . . . . . . . . . . 1989-1993
Peter C. Brownell . . . . . . . . . . . . . 1993-1995
Peter A. Clavelle . . . . . . . . . . . . . . 1995-2006
Robert S. Kiss. . . . . . . . . . . . . . . . . 2006- 
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Ward 1
Ed Adrian (D)                                                        Sharon Foley Bushor (I)
35 Brookes Ave                                                                                   52 East Avenue
Burlington 05401                                                                            Burlington 05401
862-9851 (h); 233-2131 (c)                                                                  658-3604 (h)
eadrian@comcast.net                                                 sharonbushor@comcast.net
Term ends 2010                                                                                 Term ends 2011

Ward 2
David Berezniak (D)                                         Emma Mulvaney-Stanak (P)
52 Willow Street                                                                             20 Oak Street, #2
Burlington 05401                                                                            Burlington 05401
863-2598 (h)                                                                                                 999-6723
davidsframeshop@aol.com                                                   emmajms@gmail.com
Term ends 2010                                                                               Term ends 2011*

Ward 3
Marrisa S. Caldwell (P)                                                   Clarence Davis (P)
101 Park Street, Apt. D                                                          21 Lafayette Place, #2
Burlington 05401                                                                            Burlington 05401
578-7325                                                                                                 238-1155 (h)
mcaldwell@ci.burlington.vt.us                     clarencedavis@burlingtontelecom.net
Term ends 2011                                                                                 Term ends 2010

Ward 4
Russell Ellis (D)                                                               Nancy Kaplan (D)
328 Shore Road                                                                              54 Muirfield Road
Burlington 05408                                                                            Burlington 05408
862-4584 (h)                                                                                                 735-2120
rrellis@burlingtontelecom.net                                             nckaplan@gmail.com
Term ends 2010                                                                                 Term ends 2011

Ward 5
William J. Keogh, Council President (D)                        Joan Shannon (D)
21 Alder Lane                                                                                41 Central Avenue
Burlington 05401                                                                            Burlington 05401
862-5270 (h)                                                                                    860-7489 (h&w)
bkeoghsr@yahoo.com                                           jshannon@burlingtontelecom.net
Term ends 2010                                                                                 Term ends 2011

Ward 6
Mary Kehoe (D)                                                                     Karen Paul (I)
27 Kingsland Terrace                                                                   171 Crescent Road
Burlington 05401                                                                     Burlington, VT 05401
862-5520 (h)                                                                                                 863-3817
kehoeforcouncil@gmail.com                                                      paulfin@sover.net
Term ends 2011                                                                                 Term ends 2010

Ward 7
Paul Decelles (R)                                                       Vincent Dober, Sr. (R)
96 Gosse Court                                                                             82 Heineberg Road
Burlington 05408                                                                            Burlington 05408
658-4367 (h)                                                                                          865-4907 (h)
pdecelles@comcast.net                                        doberv@burlingtontelecom.net
Term ends 2010                                                                                 Term ends 2011

* Councilor Mulvaney-Stanak resigned from her seat in December of 2009 due to
a change of residence.  The remainder of her term will be filled through a

special election taking place on Town Meeting Day in March 2010. 



BOARD OF FINANCE+
Mayor Kiss,* ex-officio
Jonathan Leopold, ex-officio
Bill Keogh
Clarence Davis
Paul Decelles

CHARTER CHANGE COMMITTEE
Paul Decelles*
Ed Adrian
Joan Shannon

COMMUNITY DEVELOPMENT & 
NEIGHBORHOOD REVITALIZATION
COMMITTEE
David Berezniak*
Russ Ellis
Emma Mulvaney-Stanak

INSTITUTIONS & HUMAN RESOURCE
POLICY COMMITTEE
Sharon Bushor*
Nancy Kaplan
Vince Dober, Sr.

LICENSE COMMITTEE
Clarence Davis*
Vince Dober
David Berezniak

ORDINANCE COMMITTEE
Joan Shannon*
Sharon Bushor
Emma Mulvaney-Stanak

PARKS, ARTS & CULTURE COMMITTEE
Karen Paul*
Paul Decelles
Mary Kehoe

PUBLIC SAFETY COMMITTEE
Ed Adrian*
Nancy Kaplan
Marrisa Caldwell

TRANSPORTATION, ENERGY & UTILITIES
COMMITTEE
Karen Paul*
Marrisa Caldwell
Bill Keogh

TAX ABATEMENT COMMITTEE
Russ Ellis*
Clarence Davis
Mary Kehoe

CHANNEL 17 REPRESENTATIVE
Nancy Kaplan

All Committee members are appointed by
the President of the City Council, except as
otherwise indicated.

*Indicates Chairperson

+The Litigation and Legal Services Oversight
Committee is made up of the members of
the Finance Board.

City Council Committees 2009-2010 9
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City Departments and Phone Numbers10

Airport
Burlington International
Airport
Box 1, 1200 Airport Drive
South Burlington, VT 05403
863-2874

Arts 
Burlington City Arts
Memorial Auditorium
250 Main Street
Burlington, VT 05401
865-7166

Assessor
Room 17, City Hall
Burlington, VT 05401
865-7114

Attorney
Room 11, City Hall
Burlington, VT 05401
865-7121

Church Street Marketplace
2 Church Street, Suite 2A
Burlington, VT 05401
863-1648

Clerk/Treasurer
Room 23, City Hall
Burlington, VT 05401
865-7000

Code Enforcement
645 Pine Street, Suite A
Burlington, VT 05401
863-0442

Community & Economic
Development
Room 32, City Hall
Burlington, VT 05401
865-7144

Community Justice Center
82 South Winooski Avenue,
2nd Fl
Burlington, VT 05401
865-7155

Electric
585 Pine Street
Burlington, VT 05401
658-0300

Emergency Management
136 South Winooski Avenue
Burlington, VT 05401
864-4554

Fire
136 South Winooski Avenue
Burlington, VT 05401
864-4554

Fletcher Free Library
235 College Street
Burlington, VT 05401
863-3403
Reference Desk
865-7217

Housing Authority
65 Main Street
Burlington, VT 05401
864-0538

Human Resources
131 Church Street, 2nd Fl.
865-7145
Retirement
865-7097
Job Hotline
865-7147

Mayor
Room 34, City Hall
Burlington, VT 05401
865-7272

Parks and Recreation
645 Pine Street, Suite B
Burlington, VT 05401
864-0123
Cemetery
455 North Avenue
Burlington, VT 05401
863-2075

Planning and Zoning
Room 17, City Hall
Burlington, VT 50401
865-7188

Police
1 North Avenue
Burlington, VT 05401
658-2704
(For emergencies 911 or
658-2700)

Public Works Department
645 Pine Street, Suite A
Burlington, VT 05401
Mailing Address:
P. O. Box 849
Burlington, VT 05402
863-9094
Water Division
P. O. Box 878
Burlington, VT 05402
863-4501

School District
150 Colchester Avenue
Burlington, VT 05401
865-5332

Telecom
200 Church Street, Suite 101
Burlington, VT 05401
540-0007

REGIONAL OFFICES AND
PHONE NUMBERS

Chittenden County
Transportation Authority
1 Industrial Avenue
Burlington, VT 05401
Mailing Address:
P. O. Box 609
Burlington, VT 05402
864-0211

Chittenden Solid Waste
District
1021 Redmond Road
Williston, VT 05495
872-8100

Winooski Valley Park
District
Ethan Allen Homestead
Burlington, VT 05401
863-5744

City of Burlington, Vermont

OFFICE HOURS
City Government
Monday-Friday
8:00 a.m. – 
4:30 p.m.

City Government
Website:
www.
ci.burlington.vt.us



February 24 . . . . . . 5:00 p.m. deadline to register to vote in Annual City Election 2010

March 1. . . . . . . . . . 7:30 p.m. deadline to request an early ballot for Annual City Election 2010

March 2. . . . . . . . . . Annual City Election Day 

March 12 . . . . . . . . 3rd quarterly property tax installment due for FY2009

April 1 . . . . . . . . . . . 4:30 p.m. deadline for dog registrations

April 5 . . . . . . . . . . . Organizational meeting of Burlington City Council and swearing-in of City Councilors

June 7 . . . . . . . . . . . Annual Meeting of City Council (Mayoral and Commission/Board Appointments)

June 14 . . . . . . . . . . 4th and final quarterly property tax installment due for FY2009

August 12 . . . . . . . . 1st quarterly property tax installment due for FY2010

November 12 . . . . . 2nd quarterly property tax installment due for FY2010

Important Dates for the year 2010 11
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City Holidays for the year 2010 

NEW YEARS DAY. . . . . . . . . . . . . . . . . . Friday, January 1, 2010

MARTIN LUTHER KING . . . . . . . . . . . Monday, January 18, 2010

PRESIDENT’S DAY . . . . . . . . . . . . . . . . Monday, February 15, 2010

TOWN MEETING DAY . . . . . . . . . . . . . Tuesday, March 2, 2010

MEMORIAL DAY . . . . . . . . . . . . . . . . . . Monday, May 31, 2010

INDEPENDENCE DAY . . . . . . . . . . . . . Sunday, July 4, 2010
(Observed on Monday July 5, 2010)

BENNINGTON BATTLE DAY. . . . . . . . Monday, August 16, 2010

LABOR DAY . . . . . . . . . . . . . . . . . . . . . . Monday, September 6, 2010

COLUMBUS DAY . . . . . . . . . . . . . . . . . . Monday, October 11, 2010

VETERANS DAY . . . . . . . . . . . . . . . . . . . Thursday, November 11, 2010

THANKSGIVING DAY . . . . . . . . . . . . . . Thursday, November 25, 2010

CHRISTMAS DAY . . . . . . . . . . . . . . . . . . Saturday, December 25, 2010
(Observed on Friday, December 24. 2010)



Board of School Commissioners 2009-201012

Ward 1

Katharine Chasan
209 N. Prospect Street
Burlington 05401
865-3875 (h)
kchasan@bsdvt.org
Term ends 2010

Keith Pillsbury
25 University Terrace
Burlington 05401
862-3575 (h)
kpillsbury@bsdvt.org
Term ends 2011

Ward 2

Sandra Flemer
44 Booth Street
Burlington 05401
862-5853 (h)
sflemer@bsdvt.org 
Term ends 2010

Meredith Woodward King
32 Booth Street
Burlington 05401
660-2923 (h)
mwking@bsdvt.org
Term ends 2011

Ward 3

Jason Baker
84 Lafountain Street
Burlington 05401
660-8239 (h)
jbaker@bsdvt.org
Term ends 2011

Vince Brennan
175 Park Street
Burlington 05401
864-0984 (h)
vbrennan@bsdvt.org
Term ends 2010

Ward 4

Philip Baruth
87 Curtis Avenue
Burlington 05408
864-46821(h)
pbaruth@bsdvt.org
Term ends 2011

Bernie O’Rourke
213 Pleasant Avenue
Burlington 05408
863-8847(h)
borourke@bsdvt.org
Term ends 2010

Ward 5

Fred Lane
12 Catherine Street
Burlington 05401
660-4918 (h)
flane@bsdvt.org
Term ends 2011

Amy Werbel
12 Catherine Street
Burlington 05401
660-4918 (h)
awerbel@bsdvt.org
Term ends 2010

Ward 6

Alan Matson
792 S. Prospect Street
Burlington 05401
860-7437 (h)
amatson@bsdvt.org
Term ends 2011

Samuel Osborne
442 So. Winooski Ave.
860-6089 (h); 233-0197 (c)
sosborne@bsdvt.org
Term ends 2010

Ward 7

Thomas Fleury, Chair
14 Village Green
Burlington 05408
651-0978 (h)
tfleury@bsdvt.org
Term ends 2010

Nathan Moreau
98 Lakeview Terrace, #2
Burlington 05401
324-6249(h)
nmoreau@bsdvt.org
Term ends 2011

City of Burlington, Vermont
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        Advisory Boards, City Representatives on Regional Boards, Miscellaneous Appointments
Name                            Address                      Party  Ward   (H)Phone (W)Phone   Appt    Expires

*ADVISORY COMMITTEE ON ACCESSIBILITY (RESOLUTION 9/90)
    Peter Carlough                   64 Bilodeau Court                           1       863-2249                        MA
c   Marc Companion                13 Maplewood Drive                                658-9152                        MA
s   VACANT                                                                           
    Sheila Gorski                       300 Lake Street                               3       658-9391                        MA
    VACANT                                                                                               MA
    VACANT                             MA
    Michael Watson                  130 Church Street, Suite 1                        860-6203                        MA

+AIRPORT COMMISSION (4 YEAR TERM) (CHARTER SECTIONS 120, 121, 276)
    Peter Plumeau                    33 Knoll Circle, So. Burlington                  865-0270   383-0118      SB         6/30/10
s   Tamara Gagne                    Airport Dept.                                                               863-2874
    Gene Richards III                168 Summit Street                I          6       658-5620   343-9909      CCM     6/30/11
    Jeffrey J. Wick                    15 Mount View Court           I          6       863-2870   658-3037      CCM     6/30/12
    Miro Weinberger                14 Summit Street                             6       863-6495   865-6991      CCM     6/30/10
    Jeff Munger                        523 North Street                   I          1       863-4997   862-6659      CCM     6/30/13

BOARD OF ASSESSORS (3 YEAR TERM) (CHARTER SECTIONS 120, 126)
    Peter Schubart                    33 Buell Street 4                   I          3       859-0059   872-8200      CCM     3/31/11
    John Vickery                       1st Floor, City Hall                                                       865-7112      CCM     3/31/11
    Mary Peabody                    157 Starr Farm Road                       4       864-6910   598-4878      CCM     3/31/12

BURLINGTON HOUSING AUTHORITY BOARD OF COMMISSIONERS (5 YEAR TERM) (24 V.S.A.
4004)
    Sheila McLaughlin Gorski   300 Lake Street                                         658-9391                        MA       1/17/08
s   Paul Dettman                     Housing Authority Office                                            864-0538, x210
c   Michael Knauer                  257 Van Patten Pkwy                       7       863-5429                        MA       1/17/09
    Constance Krosney            45 Alfred Terrace                             6       658-3764                        MA       1/17/11
    Erin Baker                           UVM-428 Waterman Building D               656-0753                        MA       1/17/12
v   Neil Wheelright                  305 Maple Street                             6       658-9284                        MA       1/17/10

+CEMETERY COMMISSION (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 218)
    Rita Church                         146 Lakewood Parkway                   4       862-8051                        CCM     6/30/11
    Robyn Miller                       10 Rose Street, Unit 2                      3       497-0303   865-7469      CCM     6/30/11
    Gary G. Gile                       179 Crescent Beach Drive   D         4       862-9235   864-4566      CCM     6/30/10
c   Jane Ewing                         34 River View Drive              D         7       864-4424   363-5700      CCM     6/30/12
v   Monica Lafayette                17 Rivermount Terrace         D         7       658-4442   764-6613      CCM     6/30/10

CHITTENDEN COUNTY METROPOLITAN PLANNING ORGANIZATION (2 YR TERM)
(23 USC 104(F)(3) & 134(B)(2); 23 CFR 450.100)
    Andrew Montroll                409 South Union Street       D         6       658-2478                        CC        6/30/10
    William Keogh (Alt.)           21 Alder Lane                      D         5       862-5270                        CC        6/30/10

CHITTENDEN COUNTY REGIONAL PLANNING COMMISSION (2 YEAR TERM) (24 V.S.A. 4342-4343)
    William N. Aswad (Rep.)     74 Ridgewood Drive            D         4       862-2067                        CCM     7/31/10
    Jesse Bridges                     27 Poirier Place                    D         7       735-1502   656-7716      CCM     7/31/10

CHITTENDEN COUNTY TRANSPORTATION AUTHORITY (3 YEAR TERM) (24 V.S.A. 5107)
    Bethany Whitaker               188 Loomis Street                D         1       864-3889   658-3247      CC        6/30/11
    S. Chapin Spencer              58 Conger Avenue                          5       864-2974   652-2453      CC        6/30/10

CHITTENDEN SOLID WASTE DISTRICT BD OF COMMISSIONERS (2 YEAR TERM)
CHARTER SEC. 1,2 &10, (CSWD) 
    Steve Goodkind                 262 Ethan Allen Parkway                 7       658-7977   863-9094      CC        5/31/10
    Nicole Losch                       DPW-Pine Street-                                                        865-5833      CC        5/31/10

c = Commission Chair
v = Commission Vice Chair
co = Commissioner
s = Staff Person
a = Alternate Member
y = Youth Representative

(non-voting)

ABBREVIATIONS:

CC = Appointed by the City
Council

CCM = Appointed by the
City Council with
Mayor Presiding

ExD = Ex-Officio Designate

ExO = Ex-Officio Member

EmA = Elected by Class A
members of the City
retirement system

EmB = Elected by Class B
members of the City
retirement system

EMP = Elected by employ-
ees of the Fletcher
Free Library

FFL = Appointed by trustees
of the Fletcher Free
Library

MA = Appointed by the
Mayor

NPA = Appointed by NPA
with confirmation by
the City Council

SB = Appointed by the City
Council of South
Burlington

I =   Independent

R =  Republican

D = Democrat

P =  Progressive



City Commissioners (continued)14

Name                            Address                      Party  Ward   (H)Phone (W)Phone   Appt    Expires

**CHURCH ST. MKTPL. DIST. COMM. (3 YEAR TERM) (CHARTER SECTION 322)
    M. Cecilia Daly                   28 Overlake Park                             6       864-0957   658-6665      CC        6/30/10
    Daniel P. Smith                   22 Linden Terrace                            5       373-6625                        CC        6/30/12
    Joseph S. Carton                29 Greenwood Ave.,            R                   878-5492   864-4700      CC        6/30/10
                                                Essex Jct.
    Robert Fuller                       30 Creamery Road                I                    453-4961   863-3759      CC        6/30/12
    Lorre Tucker                        340 South Cove Road          I          5       658-3093   864-0414      CC        6/30/10
v   Jeffrey R. Nick                    151 Deer Run Drive             R                   985-3633   876-6923      CC        6/30/10
    Lara H. Allen                       182 Hawley Rd., Shelburne D                   862-9450   860-2220      CC        6/30/11
    Buddy Singh                       33 Killarney Drive                 I          4       951-5970   652-0162      CC        6/30/11
    Daniel S. Latcheran            7 Hagan Drive, Essex Jct.    R                   764-5935   658-2545      CC        6/30/11

CONSERVATION BOARD (4 YEAR TERM) (24 V.S.A. 4502)
s   Scott Gustin                        Planning and Zoning Dept.                                         865-7189
c   Harris Roen                         46 Scarff Avenue                D/P        5       861-3001   658-5815      CC        6/30/12
    Matthew Moore                  14 Adsit Court                     D         1       864-0069   863-8424      CC        6/30/13
    William Flender                  169 Ferguson Avenue          I          5       540-0058   660-2555      CC        6/30/13
    Rene Kaczka-Valliere          80 Austin Drive, Unit 177    G         5       864-0993   399-4306      CC        6/30/12
    Scott Mapes                       426 South Winooski Ave.     I          6       658-9966   864-8100      CC        6/30/13
    Don Meals                          84 Caroline Street                            5       862-6632   862-6632      CC        6/30/10
    Damon Lane                       71 Peru Street, Apt. 2          P          3       355-6253                        CC        6/30/13
    Miles E. Waite                     138 Spruce Street                D         6       860-6421   860-9400      CC        6/30/11
    Jeff Severson                      136 Lyman Avenue               I          5       660-8312   660-8312      CC        6/30/11
y   Sophia Hladik                     80 Austin Drive 221                         5       399-2742

#DESIGN ADVISORY BOARD (3 YEAR TERM) (CODE, APPENDIX A, SECTION 2.3.2)
    Sandra O’Flaherty              201 Park Street                     I          3       373-0412   985-2530      CCM     6/30/11
    Cheryl McDonough            48 Oak Street                       P          2       862-0132                        CCM     6/30/10
s   Mary O’Neil                        Planning and Zoning Dept.                                       865-7556
    Stephen Kredell                  39 North Union Street         D         3       917-531-2333                 CCM     6/30/12
    Ronald Wanamaker            462 South Willard Street      I          6       865-6056   865-6056      CCM     6/30/10
    Sean McKenzie                   137 Mansfield Avenue          I          1       660-9088   864-4354      CCM     6/30/11
a   Amy Johnston                    573 South Willard Street      I                    862-0629   862-0629      CCM     6/30/11
a   Steven Offenhartz               437 South Union Street       D         6       865-2114   343-6754      CCM     6/30/11

DEVELOPMENT REVIEW BOARD (4 YEAR TERM) (CODE APPENDIX A, SECTION 81(A))
    Jonathan Stevens               44 Drew Street                      I          3       658-6018   658-4141      CC        6/30/13
    Kevin Worden                     23 Brookes Avenue                         1       658-7471   863-6225      CC        6/30/10
c   Austin D. Hart                     39 Cliff Street                        I          6       865-9165   864-5751      CC        6/30/11
    Glenn A. Jarrett                  105 Robinson Parkway         I          6       863-6587   864-5743      CC        6/30/10
    Eleanor Briggs Kenworthy  170 Dale Road                     R          4       862-7122   879-5151      CC        6/30/11
    Michael Long                      55 Henry Street                    I          1       863-2056   658-1570      CC        6/30/11
    Brad Rabinowitz                 35 Shelburne Street                         5       863-3504   658-0430     CC        6/30/13
s   Nic Anderson                     Planning and Zoning Department                              865-7188
a   Robert Schwartz                 23 Appletree Point Road     D         4       658-6414   862-1463      CC        6/30/11
a   Paul Henninge                    313 South Winooski Ave.     P                   660-8322   865-2321      CC        6/30/11

+ELECTRIC LIGHT COMMISSION (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 226)
v   Daniel Shearer                    14 Crombie Street 2             I          2       865-0541   338-8979      CCM     6/30/11
    Patti Crowley                      Burlington Electric Dept.                                           865-7415
    Paul Hines                           31 Birchwood Lane               I          4       540-0582   656-9660      CCM     6/30/12
    Robert Henderdeen           83 Nottingham Lane            I          4       862-5017                        CCM     6/30/10
c   Bram Kranichfeld                419 North Street 2               D         1       338-1992   863-2865      CCM     6/30/11
    Spencer Newman               25 Brookes Avenue              I          1       355-0699                        CCM     6/30/10

City of Burlington, Vermont

+ All commissions marked
with a plus (+) are subject
to the restrictions that no
more than 2/3 of the
members may be from
one political party 
(Charter Section 123).
(See also restrictions on
Church Street Market-
place District Commission
and Board for Registra-
tion of Voters, below.)

* The Advisory Committee
on Accessibility must
consist of four residents of
Burlington and one
resident of an adjacent
community, and all mem-
bers shall be persons with
disabilities within the
meaning of federal law.

** The Church Street Mar-
ketplace District Commis-
sion must consist of seven
legal voters of the State
of Vermont, not less than
five of whom must be
legal voters of the City of
Burlington. No more than
four at any one time may
be from the same political
party. Two members (who
need not be residents)
shall at all times be pro-
prietors or managers of a
retail establishment that is
within the District (Charter
Section 322).

X All members of the Con-
servation Board must
have a demonstrated
commitment to environ-
mental conservation.
Three members should
have expertise in one of
the following areas: envi-
ronmental law, environ-
mental science, civil
engineering or natural
resource planning.
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Name                            Address                      Party  Ward   (H)Phone (W)Phone   Appt    Expires

FENCE VIEWERS (1 YEAR TERM) (24 V.S.A. 871)
    Christopher St. Martin        108 North Union St., Apt. 2  D         2       413-539-8688                 CC        6/30/10
    VACANT                                                                                                                                      CC        6/30/10
    VACANT                                                                                                                                      CC        6/30/10

+FIRE COMMISSION (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 196)
    John T. Vincent, Jr.             84 Gosse Court                    D         7       862-5608                        CCM     6/30/11
s   Tracy Brooks                       Fire Dept.                                                  864-4554
vc Kevin McLaughlin               51 Clymer Street                  D         6       862-7222   863-4341      CCM     6/30/11
    Jacob Perkinson                 56 Ledge Road                    D         6       864-3529   862-0030      CCM     6/30/12
c   Mark Saba                          171 Crescent Road               I          6       863-3817   479-0136      CCM     6/30/10
    Linda Sheehey                    139 Mansfield Avenue         D         1       658-2605                        CCM     6/30/10

+FIRE WARDENS (1 YEAR TERM) (CHARTER SECTION 121; ORDINANCE 13-38)
    Thomas M. Costello           Burlington Fire Dept.                                                                       CCM     6/30/10
    Terence J. Francis               Burlington Fire Dept.                                                                       CCM     6/30/10
    Seth S. Lasker                     Burlington Fire Dept.                                                                       CCM     6/30/10
    Thomas Mantone               Burlington Fire Dept.                                                                       CCM     6/30/10
    Scott E. Moody                  Burlington Fire Dept.                                                                       CCM     6/30/10
    David J. Roberts                 Burlington Fire Dept.                                                                       CCM     6/30/10
    Bruce E. Bourgeois             Burlington Fire Dept.                                                                       CCM     6/30/10
    Peter J. Brown                    Burlington Fire Dept.                                                                       CCM     6/30/10
    Stephen E. Bourgeois         Burlington Fire Dept.                                                                       CCM     6/30/10
    James M. Woodman          Burlington Fire Dept.                                                                       CCM     6/30/10
    Thomas A. Middleton        Burlington Fire Dept.                                                                       CCM     6/30/10

BOARD OF HEALTH (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 277)
s   Linda Ayer                          Code-Admin.                                                              863-0442
    Jay Vos                               42 Conger Avenue 6            I          5       324-8219                        CCM     6/30/11
    Fernand Crete                    69 Saratoga Avenue            D         7       863-5696   847-4728      CCM     6/30/11
c   Ian C. Galbraith                  94 No. Winooski Avenue     D         2       864-4097                        CCM     6/30/10
    Mary D. Hart                       18 Billings Court                   I          7       864-9014   316-9608      CCM     6/30/10
    Alan R. Sousie                    32 Birch Court                      R          7       373-2592   658-1573      CCM     6/30/12

HOUSING BOARD OF REVIEW (5 YEAR TERM) (ORDINANCE 18-35 TO 18-69)
    Suzanne Hebeler                45 School Street                   R          2       777-6700   657-7900      CC        6/30/11
    Richard T. Jeroloman          3 Cathedral Square #6-I       P          3       864-7945                        CC        6/30/14
s   Lisa Jones                           Attorney’s Office                                                         865-7122
    Loyal Ploof                          1571 North Ave., Apt. 2      D         4       310-1997   310-1997      CC        6/30/13
    Matthew Mahoney             182 Pine Street                     I          5       578-7766   652-6117      CC        6/30/12
    Susan Linnell                       53 Van Patten Parkway                    7       846-7881   846-7881      CC        6/30/11

LIBRARY BOARD OF COMMISSIONERS (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 179)
tc  Mike Schultz                       UVM-411 Main Street                                                656-3228      FFL       6/30/10
co Rebecca Goldberg             96 Summit Street                             6                         862-0546      EMP     6/30/10
    Deborah C. Barnum           270 South Willard Street      D         6       864-0517   862-4397      CCM     6/30/11
t    Eric Lindstrom                    92 Quarry  Hill Road, Shelburne               862-1598                        FFL       6/30/12
rs  Deborah Anne Emerson     53 Ward Street                     D         3       863-0535   264-3130      CCM     6/30/10
vc Doug Montgomery            111 North Prospect St.                             862-1622                        FFL       6/30/11
c   Sarah Cohen                       24 Oak Street                       D         2       862-6046   651-5942      CCM     6/30/12
    Peg Boyle Single                58 Case Parkway                  D         1       862-4699                        CCM     6/30/12
y   Natalie Hill                          129 Home Avenue                                    658-6086                        
t    Daniello Balon                    150 Colchester Avenue                                              864-8494      FFL       6/30/12

# The Design Review Board
is subject to the require-
ment that three of its five
members shall be mem-
bers of any of the follow-
ing professions: architect,
landscape architect, engi-
neer, contractor, or real
estate developer (Code,
Appendix A, Section 18(E)).

| One member of the Board
of Health must be a health
practitioner who is either a
physician, physician’s assis-
tant or nurse practitioner in
the City of Burlington.

@ The Board for Registra-
tion of Voters may have
no more than five of its
nine members of the
same political party
(Charter Section 43).

The City of Burlington en-
courages persons from di-
verse backgrounds to apply
to serve on boards, commis-
sions and committees. The
City is committed to provid-
ing equal opportunity to all
persons without regard to
political affiliation, race, color,
religion, age, sex, sexual
preference, national origin,
disability or any other non-
merit factor.
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Name                            Address                      Party  Ward   (H)Phone (W)Phone   Appt    Expires

BOARD OF MEDICAL EXAMINERS (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 179)
    Tim Fitzgerald MD             1233 Shelburne Road, Suite D1                                                      CCM     6/30/09
    Frank J. Landry MD            1205 North Avenue                                                                         CCM     6/30/09
    Peter Waldman, D.O.         110 Kimball Avenue, Suite 115                                   658-5756      CCM     6/30/09

+PARKS AND RECREATION COMMISSION (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126,
203)
    John Ewing                         34 River View Drive              D         7       864-4424                        CCM     6/30/11
c   Stephen Allen                     64 Alder Lane                       I          5       863-4248   863-6693      CCM     6/30/10
v   Carolyn Pierce Hanson       118 Spruce Street                D         6       860-6638   652-0380      CCM     6/30/11

 Christopher Pearson           12 Brookes Avenue              P          1       863-3933   324-0862      CCM     6/30/12
    Dave Hartnett                     27 Browe Court                    I          4       864-7895   660-8680      CCM     6/30/10
s   Joanne Putzier                    Parks and Recreation Dept.                                        864-0124 
y   Dylana Drolette                  1085 Pine Street                              5       862-6908   

+PLANNING COMMISSION (4 YEAR TERM) (24 VSA 4322-4323; CHAR SEC 120, 121, 126)
vc Bruce Baker                        61 Saratoga Avenue                        7       860-0174   652-1400      CCM     6/30/11
    David Cain                          201 Park Street                    D         3       373-0410   769-.4340     CCM     6/30/11
    Wayne Senville                   78A North Prospect Street   I          1       863-3713   864-9083      CCM     6/30/12
s   Elsie Tillotson                     Planning & Zoning                                                      865-7188
    Ralph Montefusco              172 Woodbury Road                       4       862-4085   598-5613      CCM     6/30/10
    Yves Bradley                       457 South Union Street        I          6       864-9063   863-8210      CCM     6/30/10
    Andy Montroll                    409 South Union Street       D         6       658-2478   383-0730      CCM     6/30/13
    Peter L. Potts                      96 Lakewood Parkway         R          4       863-4609   343-6474      CCM     6/30/13
y   Max Robb                           44 Strong Street                              3       658-5377

+POLICE COMMISSION (3 YEAR TERM) (CHARTER SECTIONS 120, 121, 126, 183)
    Ellie Blais                            25 Woods Street                   I          7       658-3786   864-4575      CCM     6/30/10
    William Bryant                    61 Ferguson Avenue            I          5       660-8173   453-2486      CCM     6/30/11
c   Jerome F. O'Neill               18 Harbor Watch Road        D         5       865-2336   865-4700      CCM     6/30/12
    Sarah Kenney                     10 Ward Street                     P          3       859-0064   310-7220      CCM     6/30/11
    Ted Wimpey                       10 Charles Street                 P          2       862-2469   660-3456      CCM     6/30/10

+PUBLIC WORKS COMMISSION (3 YEAR TERM) (CHARTER SECTION 48LXIII)
c   Robert P. Alberry                41 Killarney Drive                D         4       863-5452                        CCM     6/30/12
    Jared Wood                       64 Henry Street                    D         1       862-7387                        CCM     6/30/12
    Marc Sherman                    391 Ethan Allen Parkway    I/D        7       598-1185   860-0190      CCM     6/30/12
    John Ackerson                    243 Austin Drive                  R          5       862-7830   879-8733      CCM     6/30/10
    Donal Dugan                      96 Ferguson Avenue           D         5       660-9954   660-9954      CCM     6/30/11
s   Charlene/Valerie                 DPW-Admin/Eng                                                        863-9094
    Margaret Gundersen          376 Appletree Point Road   D         4       865-6253   865-9955      CCM     6/30/10
    Roger Marshall                   161 Austin Drive 9               D         5       862-3186                        CCM     6/30/11

RETIREMENT BOARD (3 YEAR TERM) (ORDINANCES 24-47, 24-48, 24-50)
    Munir Kasti                         585 Pine Street                                         238-9631   865-7321      EmB     6/30/12
s   Marina Colllins                    Retirement Office                                                        865-7097
    Donald Horenstein             508 Wake Robin Drive         D                                     985-2992      CCM     6/30/11
    Jonathan Leopold              Clerk/Treasurer’s Office                                              865-7019      ExO
    Robert Hooper                   3 Grey Meadow Drive          D         4       862-0708   951-0029      CCM     6/30/10
v   Thomas Middleton             BFD, 132 North Avenue                                             864-5577      EmA     6/30/10
    Cpl. Ray Nails                    BPD, 1 North Avenue                                                 658-2704      EmA     6/30/12
    Paul Paquette                     951 Sunset Hill Road                                                                        EmB     6/30/10
c   James T. Strouse                155 Killarney Drive               R          4       864-4646   652-6167      CCM     6/30/12

City of Burlington, Vermont
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Name                            Address                      Party  Ward   (H)Phone (W)Phone   Appt    Expires

BOARD OF TAX APPEALS (3 YEAR TERM) (CHARTER SECTION 91, 2 REAL ESTATE PROF.)
    William J. Dodge               169 Prospect Parkway          D         6       860-6842   846-8395      CCM     6/30/12
    Connie Krosney                  45 Alfred Terrace                  P          6       658-3764   658-3764      CCM     6/30/10
    Amy Mason                        80 Austin Drive 43                I          5       999-3717                        CCM     6/30/11
    Thomas Derenthal              32 Nash Place                       I          1       865-6246   999-5572      CCM     6/30/11
s   Lori Olberg                         Clerk /Treasurer’s Office                                             865-7136
    William Mason (Chip)         33 Scarff Avenue                  I          5       660-2822   658-0220      CCM     6/30/12
    Marc Monheimer                9 Southwind Drive               D         5       863-1959   863-1959      CCM     6/30/10
    Ross A. Feldmann              62 Southwind Drive              I          5       922-3234   658-0220      CCM     6/30/11

TELECOMMUNICATIONS ADVISORY COMMITTEE (3 YEAR TERM)
(RESOLUTION 8.01, 10/12/04; RESOLUTION 6.02, 5/23/05)
    David Pocius                       216 North Street                   I          2       236-3986   658-2311      CC        6/30/11
    Thomas Beal Hyde             160 Deforest Road               D         6       863-4276   999-2329      CC        6/30/12
    Timothy George                 Brandywine Street                I          7       862-5091   383-1328      CC        6/30/11
    Jan Schultz                         17 Bayview Street                           6       862-9569                        CC        6/30/10
    Steve McIntyre                   36 Plattsburg Avenue          D         7       598-4218                        CC        6/30/10
    Geoffrey Wyman                57 Blodgett Street                I          3       881-1789   862-3966      CC        6/30/12
    Peter Jewett                       86 Dodds Court                   D         4       578-6492                        CC        6/30/11

TOWN SERVICE OFFICER (1 YEAR TERM) (APPOINTED BY COMMUNICATION TO CICO)
    M. Jean Erno                      30 Hayward Street                I          5       863-1060                        CC        4/15/10

@BOARD FOR REGISTRATION OF VOTERS (5 YEAR TERM) (CHARTER SECTION 43)
    Elisabeth Mickenberg         10 Nash Place                       I          1       658-6250   865-6133      CCM     6/30/10
    Christina McCaffrey            89 Ledge Road                    R          6       862-3133                        CCM     6/30/11
    Katherine Miles                  407 Northgate Apts.            D         4       861-2919   656-3413      CCM     6/30/14
    Lainey Rappaport               230 St. Paul St. 1101           D         6       660-4817   233-4395      CCM     6/30/12
    Beth McDermott                131 Main Street 205            D         3       658-9158   443-5787      CCM     6/30/13
    Michelle Lefkowitz              71 Park Street                       P          3       864-7306   864-0218      CCM     6/30/11
    Martha Gile                        179 Crescent Beach Drive   D         4       862-9235   864-0123      CCM     6/30/10
    Lori Preston                        13 Lakeview Terrace            D         7       410-279-2590                 CCM     6/30/12
s   Margaret Poirier                 Clerk Treasurer’s Office                                               865-7137
    Joanna Cole                       108 Rivers Edge Drive         D         7       660-7175                        CCM     6/30/14

WINOOSKI VALLEY PARK DISTRICT (3 YEAR TERM) (24 VSA 4861FF;1972 AGRMNT TO CREATE
WVPD)
    Roger Marshall                   161 Austin Drive 9                           5       862-3186                        CC        6/30/12
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Airport Commission
Monthly at 4:00 p.m., for dates call 863-2874
Burlington International Airport
Staff: Tamara Gagne (863-2874)

Cemetery Commission
3rd Tuesday every other month, 4:30p.m.
Lakeview Cemetery, 455 North Avenue
Staff: Joanne Putzier (865-0123)

Conservation Board
1st Monday, 5:30p.m.
Planning and Zoning Conference Room,

City Hall
Staff: Scott Gustin (865-7189)

Design Advisory Board
2nd and 4th Tuesdays, 3:00p.m.
Conference Room 12/Contois, City Hall
Staff: Mary O’Neil (865-7556)

Development Review Board
1st and 3rd Tuesdays, 5:00p.m.
Contois Auditorium/Conference Room 12,

City Hall
Staff: Nic Anderson (856-7188)

Electric Commission
2nd Wednesday, 5:30p.m.
Burlington Electric, 585 Pine St.
Staff: Patti Crowley (865-7145)

Fire Commission
Tuesdays, 8:00a.m.
Chief O’Neil’s Office
Central Fire Station, 136 S. Winooski Avenue
Staff: Tracy Brooks (864-4554)

Board of Health
Monthly from 5:00-7:00p.m.
DPW Conference Room, Contois,

Heineberg Center
Staff: Linda Ayer (863-6247)

Housing Authority 
2nd Tuesday, 6:30p.m.
65 Main St., Decker Towers, Franklin Square
Staff: Paul Dettman (864-0538 x210)

Library Board
2nd Thursday, 5:00p.m.
Local History Room, Fletcher Free Library
Staff: Amber Collins (864-7214)

Parks Commission
3rd Tuesday, 5:00p.m.
645 Pine Street,
Staff: Joanne Putzier (865-0123)

Planning Commission
2nd and 4th Tuesdays, 6:30p.m.
Conference Room 12/Contois, City Hall
Staff: Elsie Tillotson (865-7188)

Police Commission
Monthly, for dates call 5401207
Burlington Police Department,

1 North Avenue
Staff: Greta Dumas (540-2107)

Public Works Commission
2nd Wednesday, 6:15p.m.
645 Pine Street
Staff: Charlene Orton (865-9094)

Retirement Board
3rd or 4th Thursday, 8:30a.m.
Conference Room 12, City Hall
Marina Collins (865-7097)

Voter Registration Board
1st Tuesday, 6:00p.m.
Conference Room 12/Conference Room 19,

City Hall
Staff: Margaret Poirier (865-7137)

Board of Tax Appeals
Wednesday, 5:30 p.m.
Staff: Lori Olberg (865-7136)

Burlington Telecommunications Advisory
Committee
4th Tuesday, 4:00p.m.
Burlington Telecom, 200 Church Street
Staff: Amber Thibault (846-5031)

Chittenden County Transportation
Authority Board of Commissioners
4th Wednesday, 5:00p.m.
15 Industrial Parkway
Call 802-864-2282

City of Burlington, Vermont



Launched in 1999 as a community planning
initiative to guide Burlington’s future,
the Legacy Project gathered ideas from

more than a thousand city residents, creating
a comprehensive action plan for the economic,
environmental, and social health of the city.
Legacy connects diverse initiatives, identifies
key priorities, raises awareness on sustain-
ability, and creates a comprehensive plan to
guide the economic, environmental, and social
health of Burlington for years to come. Wanda
Hines and Jennifer Green serve as Legacy’s
co-directors.

Community stakeholders, including the
United Way, the University of Vermont (UVM),
Fletcher Allen Health Care (FAHC), Burling-
ton Business Association (BBA), the Burling-
ton School District, Champlain College, Lake
Champlain Regional Chamber of Commerce,
Main Street Landing, RU12? Community
Center, other organizations and City Depart-
ments are represented on the Legacy Steering
Committee.

Highlights of the past year include: 

A Vibrant Urban Community
Thanks in part to the work of two Legacy
partners – the Chamber and BBA – Burlington
continues to win accolades, including ranked
#1 by Children’s Health Magazine as the best
place to raise a family and picked by National
Geographic Adventure as one of the nation’s
top cities to live and play. 

Much of Burlington’s downtown’s current
economic vitality and vibrancy can be attrib-
uted to the work of the United Way. Downtown
businesses point to the Street Outreach Program,
a major focus of the United Way, as central to
these efforts.

Steering Committee Member Melinda
Moulton and her company Main Street Land-
ing continue to receive accolades for environ-
mentally responsible building practices and
promoting a vibrant urban core.

Economic Security
The United Way continues to forward the
“Working Bridges Project” in partnership with
the CASH Coalition of Chittenden County and
several local employers. This work includes
an innovative employee benefit practices to
assist low-wage workers.

FAHC, in partnership with Champlain
Initiative, Sisters of Providence and Catholic
Charities of Vermont, co-sponsored a Bridges
Out of Poverty training for 170 community
members. Working with the Vermont Refugee
Resettlement Program, FAHC and the Vermont
Children’s Hospital established a refugee clinic
which serves approximately 600 children every
year. 

Equity
The Burlington School Board passed a Com-
mitment to Diversity policy and continues to
work with the administration and parents on
a strategic plan to recruit and maintain a
diverse school-based workforce. The District’s
Diversity & Equity Office presented the Cultural
Diversity Series, a collection of educational pre -
sentations from our culturally rich community.

The United Way formed a new NextGen
Advisory Committee. Composed of young Chit-
tenden County business leaders, this group is
part of a one-year initiative to help United Way
align more effectively with younger members
of the community. 

Economic Strength and
Self-Reliance
BED continued to offer staff the opportunity
to become a qualified electric utility line-
worker while receiving a degree in electrical
technology. BED also played a leading role in
the passage of statewide legislation allowing
Vermont communities to establish “clean
energy assessment districts” to incent home
and business energy efficiency and renewable
energy projects.

FAHC continues to offer its Summer
Enrichment Program, for children ages 1 to 18.
This free program incorporates nutrition,
health, education, mentoring, job skills train-
ing, and other activities over a 9-week period.
FAHC also welcomed dozens of “Junior Volun-
teers” to its facility over summer 2009, offering
Burlington youth important skills and training
for those interested in exploring the medical
and health professions.

Burlington Legacy Project 19
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Burlington Legacy Project (continued)20

Transportation
With support from UVM, Champlain College,
the City and others, non-profit Car Share
Vermont, offering a unique alternative to car
ownership, completed a successful first year
of operation, enrolling more than 450 members
including residents, local businesses and over
100 students.

The Campus Area Transportation Author-
ity and Legacy stakeholders FAHC, UVM, and
Champlain College received the national Best
Workplaces for Commuters designation – a
mark of excellence for environmentally and
employee-friendly companies with commuter
benefits programs and services in place, such
as free or low cost bus passes and vanpool
fares and strong telecommuting programs. 

AARP Vermont and the Snelling Center
are engaged in a statewide collaborative for
the development of a robust public transportation
system in Vermont. An action planning forum
in Montpelier on June 3 brought together
transportation providers, health and human
service providers, legislators, business leaders,
community and regional planners, and advocates
for smart growth. 

Our Schools
The Burlington School District along with
community partners and families successfully
launched two new major initiatives: the Sus-
tainability Academy at Lawrence Barnes and

the Integrated Arts Academy at H.O Wheeler.
Located in Burlington’s Old North End, 
Vermont’s first magnet schools have attracted
a diverse student body from within Burlington
and beyond. At the Sustainability Academy,
the theme of “sustainability” is applied to all
aspects from classroom learning to campus
practices. At the Integrated Arts Academy,
educators are “inspiring young minds by
nurturing the imagination and engaging the
whole child to achieve academic excellence
through the arts.” 

Burlington Schools Foods Project, a joint
effort between the Burlington Schools, Shel-
burne Farms and the Sustainable Schools
Project, VT FEED, Healthy City, and Legacy
continued to expand its support of local food
systems and healthy local food in school cafe-
terias. During this past 2009 harvest season,
the food service purchased 15,000 pounds of
local food for the school meals of 3,800 students.

Civic and Community Engagement
Legacy, in conjunction with the Center for
Community and Neighborhoods, involved
hundreds of people through a variety of out-
reach activities and community events,
including the Neighborhood Night of Success,
Green Up! Day events and activities, and
Martin Luther King Day. 

A key goal of the Legacy vision is empow-
ering youth to participate in decisions that
affect their city and neighborhoods. Legacy
continues to implement the Youth on Boards
program to connect Burlington teens 15-17
years old to serve on City of Burlington boards
and commissions.

AARP and the City of Burlington continued
to move forward on the Burlington Livable
Community Project, a ten-year initiative for
identifying and addressing resource needs as
its residents grow older. 

Environmental Health
Legacy worked with a diverse stakeholder
group to update the no-idling ordinance.
Written with an eye towards public health
and air quality issues, the new ordinance
reduces the amount of allowable idling time
from 5 to 3 minutes and eliminates the
seasonal exemption.

Legacy continues to work with the Depart -
ment of Planning and Zoning and Legacy
stakeholders on the City’s Climate Action 

City of Burlington, Vermont
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Plan. Champlain College and UVM have con-
ducted their own greenhouse gas inventories
and are working with the City to reach the
emissions reduction target of 20% below 2007
levels by 2020. Legacy is also coordinating
various projects through the new federal
Energy Efficiency and Conservation Block
Grant (EECBG) Program to help Burlington
achieve its target goal. 

Legacy continues to coordinate the Mayor’s
Burlington Sustainability Action Team,
composed of representatives from each city
department, and charged with guiding energy
efficiency and waste reduction efforts in
Government operations. Activities included
a waste reduction pilot in City Hall and
implementation of the new Environmentally
Preferred Purchasing Policy.

Legacy continues its involvement in the
Burlington Food Council, a coordinating body
for community members and organizations
concerned with local food production, nutrition,
and the health of children and their families.
FAHC continues to receive national accolades
for its purchase and use of local food.

Social Equity Investment Project
The Social Equity Investment Project (SEIP)
is a Legacy Project program and social devel-
opment resource created to address equity issues.
The SEIP recognizes that cultivating leader-
ship from all cultural and ethnic backgrounds
in the community will bring more opportunities
to City government, as well as improve quality
of life for all Burlington residents.

In March, the SEIP received the national
2nd place 2009 City Cultural Diversity Award
in Washington, D.C. for creating an effective
program designed to improve and promote
cultural diversity through a collaborative
process with city officials, community leaders
and residents. The SEIP model has been
placed in the National League of Cities data-
base for national best practices.

The SEIP hosted the “1st Annual Diversity
Community Dinner” at City Hall. The event
celebrated “our diversity is our strength
when we work together toward a common
goal” and “we can accomplish our goals by
bringing together individuals of diverse back-
grounds to promote understanding, increase
positive interactions, and build support and
respect for our different talents.”
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The overall economy caught up with the
airport in the last fiscal year in a num-
ber of ways. Our increases in passenger

traffic that we reported last year have
dropped off and the airlines are cutting ca-
pacity nationwide in order to respond to less
demand and lack of profitability. Our capacity,
measured by number of departures and seats
available was down at the end of the
fiscal year by about 5% while number of
passengers was up about 3%. Although these
numbers are not robust, they do compare well
to other regional airports and reflect lower
hub airport capacity. As in the year before,
Canadians are supplying the passengers that
keep our business relatively strong.

We are continuing with a number of air-
port improvements including a project to
expand the parking garage. The scope of the

project is being reviewed to reflect business
trends but we still have a parking shortage
and need to build more capacity. Voters
should look for another bond initiative from
the airport in March of 2010 and should keep
in mind that any proposal will be covered by
parking revenues (our largest revenue source)
and will not affect the property tax rate.

Another airport improvement is a $12
million dollar project to improve aprons and
taxiways leading to our business park devel-
opment at the south end of the airport. We
plan to become the premier aviation service
center in the northeast and will have infra-
structure ready when the economy fully recovers
so that our existing tenants, such as FedEx,
Pratt & Whitney, Heritage and Atlantic Aviation
can continue to grow, and we can welcome
new tenants. Our plans to build an aviation
technical education center will have many
benefits. Complete build out as planned could
add as many as 850 jobs on and off the airport
property.

We would like to thank the people of
Burlington, our customers from around the
region, Mayor Bob Kiss and the City Council
for their continued support of the airport. We
will work hard over the next year to maintain
and improve our facility and air service so that
all our customers can have safe and efficient
travel options.

Brian R. Searles
Director of Aviation
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Burlington City Arts (BCA) offers a rich
palette of cultural experiences for a
broad audience in locations throughout

the City. Through a wide spectrum of accessible
educational opportunities for all ages, thought-
provoking exhibitions, and community- wide
events, Burlington City Arts enriches the
artistic life of our region and brings people
together–to celebrate, reflect, and respond to
the world. 

BCA fundraises between 80% and 85% of
its operating budget and functions like a non-
profit organization. This structure affords
flexibility for collaboration with other city
departments and an intimate relationship be-
tween arts and economic growth, while also
encouraging voluntary financial support from
residents of outlying towns who benefit from
the cultural services BCA promotes. With an
annual budget of $1 million and a staff of 20,
BCA runs the Firehouse Gallery and a number
of education programs within the Firehouse
Center for the Visual Arts, in our studios at
Memorial Auditorium, and in several commu-
nity-based sites including at Fletcher Allen
Health Care and Head Start classrooms.

Events
In one of its most ambitious undertakings to
date, BCA brought together the entire City
and much of the state to stage a13-day Inter-
national Waterfront Festival celebrating the
400th anniversary of Samuel de Champlain’s
expedition into the lake that today bears his
name. The festival attracted more than 100,000
people and included artists, diplomats, and
cultural activists from Québec, France, and
the Abenaki, Mohawk, Iroquois, and Huron

nations. It showcased more than 100 Cham-
plain-themed theater performances, concerts,
food events, film screenings, a performance
parade, and a dance spectacular, “From the New
World,” featuring 60 Vermont, Québec, and Native
dancers. Despite a rain-soaked afternoon, the
July 11th parade unfolded with spirit and com-
mitted spectators lining the street while
cheering more than a thousand performers.

The Dance Dance Marathon proved a
successful formula for an engaging commu-
nity fundraiser in City Hall Park. JazzLab, a
contemporary and multi-disciplinary commis-
sion during the Discover Jazz Festival visually
projected the creative process through a
genre that many find difficult to understand.
Vermont Free Jazz Artist Arthur Brooks was
the featured lead artist in this year’s program.
The Battery Park Summer Concert Series is a

seasonal Burlington favorite, providing per-
formances of up and coming national acts as
well as the best in Vermont music free to the
public. This year’s highlight featured Movement
of The People, an all Vermont Tribute to the
music of the Late Nigerian Activist and com-
poser, Fela Kuti. Festival of Fools, a buskers’
festival in its second year, made a splash on
Church Street. Children and adults watched
in awe of the Circus Arts, both overhead and
on the ground. Traffic on Church Street was
record breaking and audiences were generous
and grateful for the world-class talent and
transformation of Church Street. 

Doreen Kraft
Director
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Exhibitions and Education
In the past 4 years, attendance numbers at
the Firehouse Gallery have increased by 80%.
This is a testament to the quality of exhibitions,
but also to the growing audience for contem-
porary art and an increased interest in the
range of issues contemporary artists help us
to explore. In addition to the Firehouse
Gallery, BCA also curates exhibitions and
sells work for artists throughout the greater
Burlington area. 

Our Gallery Education Program, See Think
Do, brought 750 young people through the
gallery for in-depth, engaged discussion and
creation of artwork. Using the current exhibi-
tion as a springboard, we ask students to look
carefully at works of art, talk about what they
observe, back up their ideas with evidence,
and discuss multiple interpretations. As the
program evolves, we continue to seek new
avenues for meaningful engagement with all
age groups.

BCA has become the largest non-accred-
ited provider of fine art classes, workshops,
and discussion groups in the state. These
classes are often an individual’s first experi-
ences with the creative process and are vital
in laying the groundwork for future explorations
in the arts. A total of 1769 students enrolled
in everything from Advanced Figure Drawing
to Digital Camera Basics, and almost 3500
students participated including drop-in sessions
and camps.

Early Arts, Mentor Arts and Art From the
Heart continued to make the arts all-inclusive
by integrating the creative process into a
social mission. Early Arts was further expanded
this year into visits at the Firehouse Gallery
in addition to weekly arts in the classroom.
Mentor Arts has consistently supported between
12 and 15 pairs per year for the past three
years, providing trainings, activity ideas, and
time in BCA studio facilities.
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The mission of the Assessor’s Office is to es-
tablish equitable values for all properties
of real estate and business personal

property located in Burlington, Vermont. The
purpose of having equitable values for each
property is to create a fair distribution of the
tax burden. Property assessed values are
derived from the Computer Assisted Mass
Appraisal (CAMA) system, which is a system-
atic approach. Utilization of the CAMA system
has improved equity among property values.
All property values are listed in the annual
Grand List Book which is the basis of the
City’s annual property tax levy.

The Assessor’s Office staff is comprised of
a full time Associate Assessor, Deputy Assessor,
City Assessor and a seasonal temporary Clerk.
Staff administers the assessed values of
10,344 taxable real estate properties, 782
business personal properties and 445 non-
taxed properties. 

The Assessor’s Office conducts several
primary functions. These functions are con-
ducted for the purpose of creating property
values which are fair and equitable. Some of
the primary functions are listed below.

1. Review properties which have changed
from recent construction improvements;

2. Conduct field reviews of property data;
3. Run CAMA system reports that check for

data errors and system errors;
4. Conduct “Sales Equity Studies” to deter-

mine the relationship of assessed values
to market values; and

5. Hold property grievance appeal hearings
as a process of review.

Each year the Assessor’s Office reviews
changes to properties and determines what if
any effect these changes have upon the prop-
erty’s fair market value. Our office reviews
permits from the Public Works Department
and Zoning Department. As a result of the
reviews there were 542 real estate assessment
changes. In addition, the Assessor’s Office
saw the need for greater equity among some
neighborhoods that appeared to be unfairly
assessed because values were determined too
high or too low. This adjustment for equity
purposes resulted in 324 real estate assessment
changes. All of the 782 business personal
prop erties were notified of a change in value
per State law. Overall the total value of the
Grand List grew $33,818,194. 

The Assessor’s Office monitors the local
and regional real estate market. Fair market
real estate sales are measured against the
assessed values to understand the uniformity
of tax equity among different classes of property
and equity among different neighborhoods.
Burlington had approximately 373 fair market
transactions this past year of which 158 were
single family homes. Housing sale activity is
down approximately 28% from the previous
year. However, sale prices have remained
relatively stable for the past few years which
resulted in a relatively stable Level of Assess-
ment (LOA) of 90% of market. The LOA is a
ratio which demonstrates the relationship of
assessed values to the real estate market. 

The Board of Assessors held 181 property
appeal hearings between May 20 and May 27.
The results of the appeals were: 53 properties
received no change of value and were therefore
denied, 59 properties received some adjust-
ment in value, and 35 owners were granted
adjustments as requested. As a result of the
Board of Assessors’ decisions 48 property
appeal requests were made to the Board of
Tax Appeals.

The Assessor’s Office prides itself on
being open and accessible. This information
is the public’s data. Applicable assessment
information of every real estate parcel is on
line at www.ci.burlington.vt.us/assessor. Our
website contains useful information on the
many functions of the Assessor’s Office. In our
office the public has access to two computers
with all the property data, several years of
sales, a printed Grand List Tax Book, parcel
maps, and friendly service from a knowledge-
able staff.

John Vickery
City Assessor
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The following are selected cases and
highlighted issues from the last year:

Burial of Utility Lines on North
Street and Riverside Avenue
As part of substantial street reconstruction
projects on North Street and Riverside
Avenue, the City required, pursuant to ordi-
nance, that all utility lines on these streets be
relocated underground. The City asked BED,
Adelphia, Verizon and Burlington Telecom as
the affected utilities to pay their share (after
federal and state contributions) of the reloca-
tion costs. BED, with Public Service Board
approval, and BT agreed to pay their share of
the cost. Verizon and Adelphia refused to pay.
The City filed complaints in Chittenden Supe-
rior Court against Verizon and Adelphia. The
Superior Court issued a decision in favor of
the City, holding that Verizon must bear its
portion of the cost. Verizon (now Fairpoint
Communications) appealed to the Vermont
Supreme Court. On May 29, 2009, the Vermont
Supreme Court issued a decision in the City’s
favor in City of Burlington v. Fairpoint Com-
munications, Inc., holding that the City Char-
ter and undergrounding ordinance give the
City power to impose relocation costs on the
utility. The City subsequently received payment
from Fairpoint in the amount of $345,805.64
to cover their share of the undergrounding
costs. The City and Adelphia negotiated a
settlement whereby Adelphia paid the City
$575,000 to cover its share of the under-
grounding costs for North St and Riverside
Ave., thereby concluding this litigation.

The Moran Center at Waterfront
Park
The City’s plan is to redevelop the Moran
Plant and site to include an indoor ice and
rock climbing facility, a children’s museum,
outdoor ice skating rink, splash water park,
public park, café and restaurant, and reten-
tion of the Sailing Center. The project work
plan also results in significant improvements
at and near the site, including upgrades to
the bike path, road surfaces, and pedestrian
walkways. On October 28, 2008, Memoran-
dums of Understanding were executed with
the three proposed tenants for the Moran
redevelopment project, Ice Factor, the Com-
munity Sailing Center and the Green Moun-
tain Children’s Museum. Subsequently, the

Children’s Museum decided to withdraw from
the project and new tenants are currently
being considered. In the past year there has
been extensive design work, estimation of
costs and identification of several sources of
funds and financing alternatives. As that work
progresses, negotiations continue regarding
development agreements with the tenants.

Burlington Telecom
Burlington Telecom is involved in a proceed-
ing before the Public Service Board seeking
relief from two conditions of its Certificate of
Public Good. BT is requesting an extension of
the Condition 17 deadline to complete the
build-out of the system due to challenging
installation conditions and private property
issues. BT is also requesting relief from the
Condition 60 limitation requiring reimburse-
ment of the City’s pooled cash management
system within 60 days. A lawsuit has also been
filed in Chittenden Superior Court regarding
use of the pooled cash. These issues have also
received much attention from the City Coun-
cil and the public. The City Attorney’s Office
is providing legal support to various City
Council Committees, including the Ad Hoc
Committee on BT Governance and the BT Blue
Ribbon Committee as they consider alterna-
tives for the future of Burlington Telecom.

Property Dispute Adjacent to
Arthur Park
The civil action Morton Bostock & Kathryn
Bostock v. City of Burlington filed in 2003 is a
property dispute regarding ownership and use
of property abutting the City’s Arthur Park
property on North Ave. In a recent decision by
the Chittenden Superior Court, claims of
trespass, nuisance, and breach of duty to
provide lateral support were dismissed along
with one of the initial claims of easement by
necessity pursuant to motions by the City for
summary judgment. The City will vigorously
defend the remaining claims of irrevocable
license/equitable estoppel, adverse possession
and easement by prescription. We are hopeful
that this matter will be resolved by the close
of 2010.

Public Records Litigation Relat-
ing to Disciplinary Proceedings
After the investigation and discipline of a
Parks employee, another City employee
requested all the records relating to the disci-
plinary proceeding. Consistent with its policy
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that such information is confidential, the City
denied the records request. An appeal was
filed and in William Rasch v. City of Burlington,
the Chittenden Superior Court held that such
information was not necessarily confidential,
instead there must be a balancing analysis of
the public interest and the right to privacy.
Applying that analysis, the Court ordered the
public release of most of the investigation and
disciplinary records, with some records with-
held or redacted.

Condominium Conversion
Ordinance
The City’s condominium conversion ordinance
provides protections for tenants, including
notice and opportunity to purchase their
units. The Ordinance also imposes a condo-
minium conversion fee to be paid to the City’s
Housing Trust Fund for the development of
affordable housing. In Lankin v. City of
Burlington, the owner of a building converted
to condominiums has filed a lawsuit in Chit-
tenden Superior Court contesting the City’s
authority to collect condominium conversion
fees. Motions for Summary Judgment have
been filed by both parties and we are awaiting
the decision of the Court. 

Establishment of a Clean Energy
Assessment District
Establishment of a Clean Energy Assessment
District in Burlington would allow property
owners to access funds to finance the installa-
tion of energy efficiency and renewable energy
improvements and repay the financing through
an assessment on their property tax bill. 

BED and the City Attorney’s Office last
year worked closely with the Vermont Energy
Investment Corporation (VEIC) and a host of
other entities to develop and promote the
enabling legislation required to make the
Clean Energy Assessment District concept
possible; this was ultimately passed into law
by the 2009 Legislature within Act 45. The
City Council has approved a ballot question
for the March 2, 2010 Annual City Meeting to
establish such a district in Burlington, to en-
able a program called “POWER” (Property
Owners Win with Efficiency and Renewables)
to be implemented by the Burlington Electric
Department.

Undergrounding Waterfront
Utility Lines
On November 23, 2009, the Vermont Public
Service Board (PSB) issued a certificate of
public good to Vermont Electric Power Com-
pany, Inc. and Green Mountain Power Corpo-
ration (GMP) for the so-called Gorge Area
Reinforcement (GAR) project. The GAR
project is the second phase of a three-phase,
20-year plan for addressing electric transmis-
sion reliability problems in the City of Burling-
ton and northern Chittenden County. The
first phase of the project is the so-called East
Avenue Loop project approved by the PSB in
2008 and presently under construction, which
addresses reliability problems in Burlington.

Of particular note for the City is that the
GAR project will allow for removal of GMP’s
sub-transmission lines along the Burlington
Water front. Construction of the GAR project
presently is expected to be completed by
2011. If all proceeds as planned, GMP’s Water-
front lines will be removed upon completion
of the GAR project.

Ordinances
The City Council adopted ordinances involv-
ing the comprehensive revision of the City’s
fire ordinances, a major upgrade to the City’s
lead paint poisoning prevention housing code
and significant changes to the Vacant Build-
ing Ordinance. The City Council also adopted
ordinances providing for a pilot program for
municipal civil offenses for disorderly conduct,
unlawful mischief and unlawful trespass, with
sanctions including both fines and a restora-
tive justice program.

Emergency Operations Plan
The City Council approved a new Emergency
Operations Plan for the City. The City Attorney’s
Office worked closely with the Fire Department
and the Code Enforcement Office to draft this
plan. 

Acknowledgements
I would like to thank Mayor Kiss, Assistant to
the Mayor Joe Reinert, the City Council, the
various City Commissions and Department
Heads, Assistant City Attorneys, Eugene
Bergman, Nikki Fuller, Richard Haesler, Kim-
berlee Sturtevant, our paralegal, Lisa Jones,
our Executive Secretary Linda Blanchard,
Joseph E. McNeil and all McNeil, Leddy &
Sheahan attorneys and staff for their coopera-
tion and assistance during the past year.
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During FY09, Church Street was bolstered
by the presence of Quebec shoppers
and diners! While we are grateful for

our locals and tourists, Quebecers helped
make the difference for many of our business
owners.

Farewells and Welcomes
We said our farewells to Olympia Sports (20
Church); J. Lemay (23 Church) and Smoke-
jacks (156 Church). Boloco (92 Church St.)
replaced Quiznos and Asiana Noodle House
(88 Church) replaced Baja Jack’s. Urban Out-
fitters moved to the top block (in space va-
cated by Adrianas); Ecco Clothes for Women
took Urban Outfitters’ old space. Happy Trails
assumed half of that vacated space. Tradewinds
departed Burlington Town Center for 110
Church (formerly Sprout Parenting).

Marketplace Alleyway
In FY09, we focused our attention on the
Marketplace Alleyway, between the Market-
place and the Marketplace Garage. With land-
scape design led by Terry Krinsky, engineering
led by Charlie Swanson, Hoyle Tanner Associ-
ates, construction contracting led by Mark
Sammut and Tim Crowley of Wright & Morris-
sey, Inc., and project management from
Daniel Gregoire, Stantec and Carol Weston of
Department of Public Works, the alleyway has
been transformed into a true gateway to the
Marketplace.

Big Joe Burrell Statue
Our thanks to Toni Trombley, a Burlington-
based realtor with Lang McLaughry Spera
who has led the fundraising efforts to com-
plete the bronze sculpture of local Jazz icon
Big Joe Burrell. The mold created by Shel-
burne sculptor Chris Sharp was completed
and sent to the foundry. In summer, 2010, it
will be placed in front of Halvorson’s Upstreet
Café. 

Lois Bodoky Recognized
Former Church Street cart vendor and Market -
place Commissioner Lois Bodoky was recog-
nized for 28 years of loyal service as a Church
Street Cart vendor (1977-2005) with a plaque
to be placed at 50 Church (Homeport). For
more than a quarter-century, Lois Bodoky
served up hot dogs and hospitality on Church
Street. Though the landscape and businesses
changed, Lois remained a pillar of stability –
open rain or shine, always smiling, and full of
friendly conversation. She was a city icon and
a genuine Good Samaritan, showing respect
and kindness to all people, from governors to
the homeless. Her elegance, compassion,
timeless bouffant, and cats-eye glasses have
left an indelible memory on this street and in
the hearts of those who met her. 

The Shape of Dining and Retail
Downtowns across the US are feeling the
effects of the recession. We are faring much
better than most, and that’s due to the collec-
tive efforts of the public and private sectors
over the past thirty years to create a down-
town where people can live, work, shop, dine
and recreate. Our work is never done, and
there is still more to accomplish. More than
30% of all dining in Chittenden County occurs
in the twenty square blocks of our Downtown
District. The “Downtown District” (from the
Waterfront to South Winooski Avenue and
from Pearl to Main Streets) boasts over 80
eating and drinking establishments. Down-
town retail faces some tougher challenges.
Downtown’s retail sales are trending down-
ward versus retail sales in Williston and
South Burlington. We must continue to nur-
ture and strengthen our existing retail base, if
we are to maintain a downtown with a diver-
sity of offering. One of the biggest concerns
we hear from store owners and shoppers is
access to adequate parking inventory. 
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Reducing Over-Service and
Under-Age Drinking
We partnered with the State of Vermont’s
Department of Liquor Control, Cabaret Asso-
ciation of Burlington and Burlington Police
Department to bring First Class Liquor License
training to downtown Burlington, once each
month in 2009. 

The Marketplace office will continue focusing
on generating foot traffic, encouraging retail-
ers to strengthen their web presence and use
of social networking technology and improving
customer service. In the Spring, we launched
a five part training and education series
(co-sponsored by the Burlington Free Press,
Merchants Bank, and Courtyard Marriott) to
provide support in the areas of marketing,
social networking, customer service, tax
strategies, inventory management and public
relations. The Marketplace will continue to
be an advocate with other key stakeholders
(the public, private and non-profit sectors)
for a safe, clean and fun Marketplace and
downtown. Mayor Kiss at Lois Bodoky’s recognition
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The mission of the Office of the City
Clerk/ Treasurer is to oversee and man-
age the City’s finances and to maintain

and strengthen five basic structures of local
democracy: elections, public records, City
Council proceedings, licensing, and the dis-
semination of public information. We main-
tain a system of accounting consistent with
recognized accounting standards and full
disclosure of the City’s financial position. We
coordinate the preparation of the Mayor’s
annual budget and maintain budget control.

We also provide administrative leadership,
direction and support to the Mayor, City Coun-
cil, City Departments and the public. We con-
tinually strive to improve our services for the
citizens of Burlington and the various members
of City government. Please call 865-7000 with
questions for the Clerk/Treasurer’s Office or go
to http://www.ci.burlington.vt.us/ct/.

General Fund Finances Continue
to Improve
This past fiscal year, the nation experienced
the worst recession and financial crisis since
the Great Depression. Many states and munic-
ipalities were adversely affected by the reces-
sion and were required to cut budgets and
reduce critical personnel such as police and

fire staff. Fortunately, Burlington has not
experienced the financial distress of other
state and local governments.

The finances of the City remain sound
and continued to improve in Fiscal Year 2009.
The improvement in General Fund finances
included an increase in the Fund Balance to
an historic high level projected to be more
than $8.8 million. Similarly, the “Undesignated
Funds” of the Fund Balance are projected to
increase from $4.3 million to over $4.56 million.
The Undesignated Funds represent the City’s
emergency reserves or “rainy day” fund to
meet unforeseen contingencies. The current
level of the Undesignated Funds as of 6/30/09
represents 9% of operating expenses which is
a prudent level consistent with sound financial
management.

The rate of growth in City expenses con-
tinues to moderate consistent with the City
Council’s goals established in 2006. General
Fund operating expenditures for FY 2009
increased less than 2% over FY 2008. The FY

2009 budget continued the trend to moderate
the growth in General Fund personnel and
personnel related expenditures. Revenues
and expenditures were consistent with the
budget proposed by Mayor Kiss and adopted

City of Burlington, Vermont

Jonathan P.A.
Leopold, Jr.
Chief
Administrative
Officer



by the City Council in June, 2008. General
Fund expenditures for Capital Improvements
more than doubled from $2.46m in FY 2008 to
$5.49m in FY 2009. The increase reflected the
new repaving program to upgrade streets.

The municipal tax rate for FY 2009 re-
mained level with a total non-school rate of
67 cents per hundred dollars of assessed
value. General Fund revenues of more than
$53 million, inclusive of $4 million in capital
improvements bond proceeds, exceeded
conservative budget estimates. General Fund
Expenditures for FY 2009 were generally
consistent with the budget. 

The City’s efforts to moderate expenses in
workers compensation, general liability and
health insurances continue to be successful.
In prior years, the rate of growth of expenditures
for these insurances significantly exceeded
the rate of inflation. This was a major factor
in the high rate of growth in City expenditures
and the current moderation in the growth
rate. The moderation of these expenditures
reflects strong risk management and employee
wellness programs and competitively bidding
these programs for the first time in FY 2007. 

Funding Street Repaving and
Parks Improvements
On November 4, 2008, Burlington voters
approved three ballot items to provide fund-
ing for street repaving and ongoing capital
improvements for City parks. The funding for
a significant increase in the City street
repaving program included authorization for
a $5.5 million dollar general obligation bond
and an increase in $.02 in the municipal tax
rate item for street repaving. This financial
plan for significantly improving the City streets
was based on an analysis and recommendations
developed over the previous two years to
create a long term plan to improve and main-
tain City streets. The third ballot item approved
by voters provided for a $.01 cent increase in
the municipal tax rate to provide annual fund -
ing for capital improvements to City parks and
facilities managed by the Parks and Recreation
Department. 

Burlington Employees Retirement
Fund
The recession and financial crisis this past
year caused a significant downturn in invest-
ments. As a consequence, the assets of the
Employee’s Retirement System experienced a
loss of approximately 30%. The actuarial report
for the year ending June 30, 2009, calculates
an actuarial valuation of the funds assets of
approximately $129 million compared to a fair
market value of approximately $94 million
dollars. The projected actuarial liabilities of
benefits owed for current and past service is
approximately $169 million. Thus, the unfunded
liability based on these actuarial calculations
is approximately $39 million.

The actuarial value of the assets represents
77% funding of the projected liabilities. The
ratio of assets to liabilities declined from the
previous year level of approximately 84%. The
City uses a smoothing formula to average the
value of the assets over a multi-year period.
Thus, the impact of the significant decline in
the market value of the investments of the
fund will have an increasingly adverse effect
on the ratio of assets to liabilities. This will
require increases in the tax rate for the pen-
sion system and further highlights the need
for changes in benefits. 

Credit Rating, Bonds and
Financings
In addition to the $5.5 million general obliga-
tion bond for street repaving approved in
November 2008, voters approved ballot items
for bonds for the School Department and
Burlington Electric Department. A $9.7 mil-
lion general obligation bond was approved for
capital improvements for the Flynn, Smith,
and Barnes Elementary Schools. In addition,
voters approved a charter change for the
School Department to increase the annual
authorization for general obligation bonding
for general capital improvements from
$750,000 to $2 million.

A proposed revenue supported general
obligation bond for the Electric Department
for $36.6 million was also approved. This bond
authorization replaces the $39.6 million bond
approved in March 2008 for various capital
improvements and investments by the Elec-
tric Department. The recession and financial
crisis made it difficult and expensive for the
City to issue a previously authorized revenue-
only bond for BED. The revenue supported
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general obligation bond would rely primarily
on the revenues of the Electric Department
but would be guaranteed by the full faith and
credit of the City. 

In April 2009, the City issued $21 million
of bonds for BED pursuant to the above author -
ization. These bonds included $12.75 million
tax exempt and $8.25 million of taxable bonds
for investment in VELCO. Currently, funds
invested in VELCO are allowed an annual
return of 12% compared to the interest costs
of the bonds of 5.3%. The tax exempt funds
were issued with an interest rate of 3.77%. 

Prior to the sale of the bonds, Moody
Investor’s Service reconfirmed the City’s Aa3
credit rating. This reconfirmation of the City’s
strong credit rating reflected the City’s effec-
tive budget management and continuing com-
mitment to strengthening its finances, as well
as the strong economy of Burlington. 

Licenses and Records
The administrative activities of the Office
include the coordination of elections, the
issuance of licenses and permits, as well as
vital and land records. During the past year
we issued and recorded the following:

99 First-class Liquor Licenses
47 Second-class Liquor Licenses
718 Property Transfers
1,463 Dog Licenses

Appreciation
In closing, I want to acknowledge the dedica-
tion and commitment of the staff of the Clerk/
Treasurer’s Office. The City benefits greatly
from their dedicated and high quality service.



The Code Enforcement office provides
enforcement and education focused
mainly on minimum housing, zoning,

vacant building, and health laws. The mission
is to support peaceful enjoyment in a safe
environment for Burlington citizens.

I want to thank former director Kathleen
Butler for putting in place the framework
that has allowed our office to continue and
improve our work. In addition, I’d like to
thank former administrative staffers Sara
Alicea and Margaret Van Brunt for facilitating
my work as interim director and the entire
current staff for embracing a team approach
that constantly and consistently improves the
work on cases and the overall system.

Primary Services to the Public
include
• Minimum housing enforcement includes

maintaining an annual apartment registry
of over 9,300 rental dwelling units, billing
and collecting rental unit registration fees,
inspecting rental housing units, enforcing
minimum housing standards, issuing cer-
tificates of compliance to landlords, fund-
ing tenant and landlord advocacy services
and providing ongoing public education.

• Zoning enforcement includes issuing
Notices of Violation, civil tickets, seeking
enforcement through the Environmental
Court and issuing zoning certificates of
occupancy.

• Vacant building enforcement includes
maintaining a registry of vacant buildings,
issuing permits for those buildings, inspecting
these buildings on at least a quarterly basis,
enforcing vacant building standards, and
collecting vacant building permit fees.

• Health enforcement includes initiating
public health actions and ensuring compli-
ance with the pesticide ordinance.

• Miscellaneous enforcement includes signs
in the greenbelt, stormwater control, and
illegal dumping of solid waste.

FY 2009 Highlights
Housing: We conducted 4652 unit minimum
housing inspections (routine and complaint)
between July 1, 2008 and June 30, 2009. We
cited over 1900 violations during these inspec-
tions and issued 101 tickets for minimum
housing violations. New management reports
have been developed to further improve the
tracking, consistency, and effectiveness of
this inspection program. In coordination with

the Fire Marshal and DPW’s inspection services,
the office successfully closed a large boarding
house in August 2008 because it contained
serious habitability violations. The property
was declared uninhabitable until it was brought
into compliance with all housing, building,
and fire safety codes. The office worked with
social service agencies to temporarily relo-
cate residents pursuant to the relocation
requirements of the housing code. In February
2009, with CEDO’s Burlington Lead Program,
we successfully proposed revisions to mini-
mum housing code which incorporate State
lead regulations.

Zoning: A Unified Certificate of Occupancy
was implemented in January 2009. This coor-
dinates zoning permit compliance finalization
with the building permit compliance finaliza-
tion process of the inspection services division
of the Department of Public Works (DPW).
Certificates of occupancy were issued for the
Strathmore development after many years. In
June 2009, zoning complaint enforcement
and certificate of occupancy protocols were
finalized, drafted in cooperation with the
Planning & Zoning Department (PZ).

A renewed arrangement with the Police
Department was made to have its parking
enforcement officers issue parking tickets for
front yard parking in order to curb the illegal
expansion of surface parking lots and protect
green space and stormwater retention areas.
We are also issuing civil tickets for non-com-
pliance with Notices of Violations; this is a less
cumbersome way to get timely compliance. 

We have improved our public communi -
cations by providing a copy of the notices of
violation to people who have filed complaints
and revised the language in the no violations
found letter.

Vacant Buildings: The tracking system for
administering the vacant building program
was revamped, allowing for more accurate
monitoring of buildings and increased compli-
ance with the law. The number of vacant
buildings in the registry has hovered around 30.
There were a significant number of appeals of
our denial of fee waivers and requests for
variances. The Commission, Code and DPW
staff proposed amendments to the Vacant Build -
ing Ordinance to the City Council, designed to
clarify obligations under the permitting
process and encourage the productive use
and investment of these buildings.
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Health: The Code director,
as the City’s Health Officer,
is coordinating the City’s
response to the pandemic
H1N1 flu, in conjunction
with the City’s emergency
management director, Fire
Chief Michael O’Neil, and
Public Information Officer/
Mayor’s Assistant, Joe
Reinert. The primary focus
of this work involves the
City’s continuity of opera-
tions plans, staff education
around preventative hygiene
and safe work practices
and cooperation with the
Vermont Department of
Health on its public educa-
tion activities.

The Code office requested three public
health risk orders from the Board of Health.
The Board issued an order to cease the opera-
tion of an outdoor wood fired boiler on East
Ave. that was affecting air quality and the
health of neighbors. Another order resulted in
the successful mitigation of the seagull prob-
lem in the Gazo Avenue neighborhood related
to the operation of a newly established pig
farm in a nearby section of the Intervale; we
want to thank the Board for its innovative
approach to resolving this problem by its
authorization of funds to purchase a noise
machine which successfully dispersed the
seagulls. The third request for an order was
made to resolve an alleged sewage leak in a
mixed residential-commercial building. The
problem was resolved prior to a board hearing
and improved lines of communications between
the property owner and the Code office.

The Board adopted a hookah smoking
warning regulation which was approved by
the Vermont Commissioner of Health. The
Board has proposed a comprehensive revision
of the pesticide ordinance which is currently
under consideration by the City Council’s
Ordinance Committee. 

I want to take this opportunity to thank
the Board of Health for its conscientious work
to protect the health of Burlington residents
and the environmental health of the City.

Administration & Training 
We added a third administrator this year and
then successfully handled a significant turnover
in the entire administrative and managerial
staff. The addition of a 3rd administrator allows
each administrator to focus on an area while
being cross trained to assist the others.

Additional IT support was manifested in
the creation of new management tracking
reports for the minimum housing and vacant
programs. We look forward to having a new
accounting program and zoning complaint
tracking program developed in the next fiscal
year. 

Inspectors completed specialized training
on the new lead ordinance and federal lead
renovation rules. They have also completed
the International Code Council’s 2006 IPMC
Property Maintenance and Housing Inspector
Certification Examination. Training was also
conducted on appropriate ways to deal with
hoarding, a common minimum housing prob-
lem. Inspectors and administrators conducted
joint trainings on the certificate of occupancy
process with PZ and on dangerous buildings
with PZ and DPW. 

Community Partnerships
We continued to strengthen our collaborative
efforts with community partners, particularly
Vermont Tenants, Burlington Housing Author-
ity, the UVM Office of Student and Community
Relations, the Vermont Apartment Owners
Association, the Vermont Department of Health,
Champlain Housing Trust, the Chittenden
Solid Waste District, and Recycle North. We
thank these and all our community partners
for the shared information, resources, work-
shops, and events in support of community
education, safe housing, and livable neighbor-
hoods. Projects of particular note continued
to be the Off Campus Living Workshops held
in the fall at UVM and Student Move Out Day
held on Loomis St.
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The Community and Economic Develop-
ment Office works with the community
to foster economic vitality; preserve

and enhance neighborhoods, quality of life,
and the environment; and promote equity and
opportunity for all residents of Burlington.
CEDO is the lead City agency for planning and
implementing the City’s affordable housing,
economic development, and anti-poverty
agendas, and provides a range of community
engagement, prevention, intervention, and
restorative services. CEDO administers a wide
variety of grant programs, which both fund
CEDO’s activities and support the local non-
profit infrastructure.

Highlights of our activities are described
below, particularly as they relate to our
departmental purpose as defined by the City
Charter:

Community and Economic
Development
CEDO is charged to work on behalf of the city
to stimulate investment, and to attract, retain,
and encourage the development of both exist-
ing and new economic enterprises. This year:
• Economic development activities supported

the start-up of 34 new businesses, helped
to retain/expand 23 businesses, and led to
the creation of 457 new permanent FTE
jobs (plus 812 construction jobs, 97 tempo-
rary jobs and 173 seasonal jobs). 

• Even in this down economy, CDBG expen-
ditures on economic development lever-
aged over $41 million in private and other
public investment and supported increased
annual property tax and city rent revenues
of $510,780. Housing development funded
by CEDO added another $62,000 in increased
annual property tax revenues.

• Highlights include the renovation of the
vacant four-story Hinds Lofts building;
Heritage Flight’s reconstruction of an old
guard hanger at Airport Industrial Park
into a LEED-certified building, providing
additional capacity to hire Aviation Tech
graduates from the Burlington Tech Center;
a new BioScience Industry organization;
and the Career Jams on the waterfront and
at Champlain College, with 50 exhibitors,
12 lectures, over 2,500 attendees and 30
resulting jobs.

Housing
CEDO is charged to develop, coordinate, im-
plement, and administer a comprehensive
program to address the city’s housing needs.
This year: 
• At 88 King Street, 17 affordable plus 3 mar-

ket rate new rental units became available,
together with new office space for the
HomeOwnership Center and rental programs
of the Champlain Housing Trust. 

• Predevelopment work continued on the
creation of 20 affordable plus10 market rate
new rental units on the city-owned property
at Browns Court and on new mixed-income
apartments for 60 senior households and
40 low- and moderate-income families on
the state-owned Thayer School (DMV) site
on North Avenue. These projects are col-
lectively anticipated to produce $130,000
in new annual property tax revenues.

• Work continued at Salmon Run to preserve
the affordability of 36 units and convert 25
existing market rate units to perpetually
affordable units, along with $4.8 million of
associated renovation.

• The Burlington Housing Authority com-
pleted new transitional housing for victims
of domestic violence at Sophie’s Place with
funding from the city’s HOME program.

• CDBG-funded agencies provided utility
assistance, home sharing, home- and center-
based senior services, and other housing
retention assistance to help over 6,000
residents remain housed and living inde-
pendently.

Larry
Kupferman
Director
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Waterfront Development
CEDO is charged to develop, coordinate,
implement, and administer waterfront devel-
opment activities other than those activities
which the Planning Commission and the City
council must exercise under the Vermont
Planning and Development Act. This year:
• At the Moran Plant, assessment and reme-

diation of environmental contamination
continued, including testing to better
understand the environmental conditions
in and around the building, a boundary and
topographic survey, construction of under-
water dams in the former intake and out-
flow sluiceways to permanently separate
the building from Lake Champlain, and
removal of environmental hazards and
other debris (including asbestos, mercury,
lead, and guano). A green building and
planning consultant was hired to work with
the project’s architecture and engineering
team to design an energy efficient and sus-
tainable building and site.

• By the end of FY 09, the schematic design
phase for the Moran Center was complete.
A good deal of information has been gath-
ered by the architects and engineering
consultants hired for this project and many
details have been worked out about how the
site can accommodate the programming
needs of the City as well as the three ten-
ants. CEDO is very pleased with the work
done by the architectural and engineering
group led by Freeman French and Freeman.
CEDO and the Chief Administrative Officer
continue to analyze funding and financing
options and have identified a preliminary
list of almost two dozen possible funding
sources.

• Construction is underway on phase 1 of the
College Street Waterfront Access Project
improvements, which include new decking
at the boathouse, upgrading the paths to
the boathouse, sheet pile retaining walls
and new sidewalk on Lake Street between
Main and College Street. A preferred design
has been selected and a scoping report
completed on improvements to address
waterfront access and mobility north of the
College Street corridor.

Citizen Participation
CEDO is charged to coordinate and facilitate
citizen participation in economic and commu-
nity development with community organizations,
city commissions, and the Neighborhood Plan-
ning Assemblies. This year:
• As always, citizens selected through the

NPAs reviewed all CDBG applications and
made funding recommendations that were
accepted by the Mayor and City Council. 

• Citizen-generated neighborhood projects
funded by CDBG and completed this year
included renovations to the Heineberg
Senior Center, the McClure MultiGenera-
tional Center, three community gardens
and Roosevelt Park as well as the creation
of the Middle School/Babe Ruth field at
Calahan Park.

• In response to the economic crisis of 2008/
2009, CEDO’s Economic Development Division
capped off a series of winter meetings (on
topics including workforce training, credit/
lending issues, and technical assistance for
businesses) with a Burlington Economic 
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Summit at City Hall. Members of the business
community and residents collaborated on de-
veloping ideas for strengthening the commu-
nity and building sustainable economic
growth, with the theme of “Building a Vision
for Our Community’s Economic Future.” 
• CEDO continued to foster community par-

ticipation in resolving conflicts, supporting
victims of crime and holding offenders
accountable:
� The Restorative Justice Program and the

Community Support Program helped 498
individuals to work out their own com-
munity conflicts or to repair harm to
victims and other community members
caused by their low level crime.

� Parallel Justice for Victims of Crime
engaged businesses, community members,
and local/state government to support
337 victims of crime. An additional 1,134
individuals were contacted and offered
information, support, and services. 

� The Offender Reentry Employment
Program worked with over 30 employers
this year, started an employment network,
and assisted nearly 300 people in securing
employment via a weekly job meeting.

CDBG and Other Grant Activities
CEDO is charged to administer Community
Development Block Grants and Urban Devel-
opment Action grants and to manage such
grants-in-aid programs in accordance with
the laws and regulations pertaining thereto.
This year:
• CEDO administered 22 CDBG subgrants to

19 different community nonprofit agencies
and the library.

• CDBG-funded agencies provided shelter
and services for over 1,800 homeless peo-
ple; high quality early care and education
for 124 children from low-income families;
financial education for 52 residents living
on fixed-incomes; literacy services for 141
residents with limited English proficiency;
afterschool and summer programming for
over 700 city youth; crisis and support serv-
ices for over 500 victims of sexual assault;
and access to affordable prescription med-
ication for over 50 residents.

• CEDO completed the application to receive
$238,821 in CDBG funding under the Recovery
Act.

CEDO is charged to recommend to the
City Council, and to solicit on behalf of the
Council, grants-in-aid funds for the City. This
year, CEDO successfully applied for:
• A $2 million Section 108 loan, a $1 million

Brownfields Economic Development Initia-
tive (BEDI) grant, and $220,000 in other
grant funding to support redevelopment of
the Moran Plant. 

• $287,000 to support other brownfields
assessment and remediation activities.

• $1.3 million in Neighborhood Stabilization
Program monies.

CEDO is charged to develop, coordinate,
implement, and administer economic and com -
munity development strategies and projects
for the city. This year, CEDO participated in:
• A successful effort to expand use of the

city’s Tax Increment Financing District.
• A community-based research group exam-

ining the use of waste heat from the McNeil
Plant to provide residential and commercial
energy through a District Energy Service.

• The city’s effort to establish a Clean Energy
Assessment District, with repayment for
energy efficiency and renewable energy
projects tied to the improved property to
provide a longer period for return on
investment.

CEDO staff
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Burlington Electric Department contin-
ues to move forward with its goal of
providing power that is 100 percent

renewable. We’re excited to say that our
Resource Planning Division believes we are
right on target to achieve that goal. Our strin-
gent target for meeting as much of our power
needs with energy efficiency is also being
realized, even though 2009 was a year when
many customers deferred energy improve-
ments during the worst economic circum-
stances since the Great Depression. As other
utilities strive to catch up, we are happy that
we started the process many years ago, making
the transition to a post-fossil fuel economy
even more affordable for our ratepayers. 

In an ongoing effort to green up our
operations, BED worked closely with Freight-
liner to design the first-ever Class 8 Hybrid
Electric bucket truck. The truck was purchased
by BED in June 2009 and has been success-
fully integrated into the fleet. The payback
in lower fuel costs alone will be seven to 10
years, not to mention that workers will be
breathing cleaner air.

The 2008 Integrated Resource Plan,
presently being considered by state regulators,
includes the steps BED is taking to continue
increasing efficiency while moving toward a
100 percent renewable energy mix. The energy
efficiency programs that have been going
strong since Burlington voters approved an
Energy Efficiency Bond in 1990 have been so
successful that in FY 2009 Burlington as a
whole used less electricity than in 1989, the
year before the bond vote. Today, BED
customers (like all others statewide) pay a
small monthly charge that supports energy
efficiency efforts. 

BED was part of a consortium with other
Vermont utilities and state regulators that
successfully applied for a grant through the
American Reinvestment and Recovery Act for
Smart Grid investment. These projects are
intended to accelerate the adoption of smart
grid technologies while creating jobs to stimu-
late the economic recovery. BED’s portion of
the money ($7.15 million, which will be matched
with an equal amount of local funds) will be
used to provide smart metering to its customers,
as well as develop a fiber-optic loop used for
system control and control system upgrades
to reduce outage times. In addition, $2 million
can be used to offset costs BED is expected to
incur for the East Avenue loop upgrade project

while helping to accelerate completion of that
project. 

In working closely with our consultant,
Risk Management continued to successfully
prepare and produce documentation of the
Reliability Standards set forth by the North
American Electric Reliability Corporation and
the Northeast Power Coordinating Council.

Energy Efficiency
BED has developed and administered efficiency
programs that are a model for others around
the country and the world. These services
provide Burlington homes and businesses
with a complete range of efficiency solutions.
Through calendar year 2008, more than $14
million has been invested by BED in efficiency
efforts. This money leveraged an additional
$17 million from customers for a total of $31
million. During 2008 alone, BED saved 7,715
Megawatt hours (mWh) of energy from installed
efficiency measures, which will result in
77,328 mWh of savings over the useful life of
the measures (2008 measures have a weighted
lifetime of 10 years). This is equivalent to
providing energy to about 1,075 Burlington
residential customers for 10 years.

Harder to quantify but of increasing
importance to BED customers are the CO2
emissions avoided by decreasing the need for
electricity generation. Because of the energy
savings (7,715 mWh) generated by energy
efficiency programs in 2008 alone, Burlington
will have avoided the release of about 65,000
tons of CO2, the equivalent of removing about
1,830 cars from U.S. highways each year for
the next 10 years. 

Power Supply
In FY09, the McNeil Generating Station pro-
duced 219,026 net megawatt-hours of power
(equal to the power used by 36,504 Burling-
ton-sized residences for a year). The equiva-
lent availability of the plant was 91.5 percent.
The plant consumed 324,225 tons of wood.
Sixty percent of BED’s power supply in FY09
was produced by renewable energy sources,
primarily McNeil and hydroelectric facilities,
before BED’s sale of renewable energy credits
(RECs). Sixteen percent came from natural
gas generators, 13 percent from nuclear,
6 percent from coal and 3 percent from oil.
After accounting for the sold RECs BED’s
portfolio still contained 38 percent renewable
energy.

City of Burlington, Vermont

Barbara Grimes
General Manager
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Engineering and Operations
In FY09 the Engineering and Operations groups
continued to focus their efforts on improving
system reliability by exploring ways to reduce
outages and improving system efficiency
through upgrades to the City’s electrical infra -
structure. Over the course of FY09 BED up-
graded two 4KV circuits to 13.8KV, eliminated
two 4KV substations and finished rebuilding
the underground system in Lakewood Estates.
In addition, BED kicked off the East Avenue
loop project. Once completed, this project
will provide Burlington’s East Avenue Substa-
tion with a dual feed from VELCO’s transmis-
sion grid, substantially improving the relia bility
of BED’s distribution system. 

Financial Information
FY09 was a difficult year financially for BED,
as it was for many of BED’s customers. It is
typically difficult for BED to achieve revenue
targets during recessionary times, and 2009
was particularly challenging. We reported an
accounting net loss for the year of $4,295,000,
borrowed several million dollars on a short-
term basis and did not meet debt coverage
requirement. For the fiscal year, BED was down
approximately 3 percent in total kWh sales to
customers. This accounted for about 37 per-
cent of the net loss. In addition, there were
higher fuel, transmission and power supply
costs. Woodchip costs at McNeil were 13 per-
cent higher than anticipated. The McNeil
plant ran 25 percent less than expected
because of the lower power demand and
lower cost power available from other sources.

A vote to change the $39.6 revenue bond
that was approved the previous year to a gen-
eral obligation bond won voter approval. This
reduced the bond amount by $3 million. One
project that it funded was the NOx (nitrogen
oxide) reduction unit at McNeil cutting NOx
emissions in half and allowing BED to sell
RECs in the profitable Connecticut REC mar-
ket, generating nearly $2 million in revenue
during FY09.

On May 12, 2009, BED filed for an 11.33
percent rate increase. By law we were allowed
to begin collecting that additional revenue 45
days later (June 26) on a service-rendered
basis. With this additional revenue BED is
projecting the bond coverage requirement to
be met during FY 2010. This rate adjustment
will also help stabilize operations and short-
term borrowing requirements.

In FY09, through the City of Burlington,
BED issued $12,750,000 in new general obli-
gation bonds, 2009 series A, with an average
rate of 3.82 percent. These were used to finance
the cost of distribution system improvements,
gas turbine plant improvements and BED’s
share of the McNeil Generating Station capi-
tal improvements. BED, through the City of
Burlington, also issued $8,250,000 in new
general obligation bonds, 2009 series B, with
an average interest rate of 5.33 percent used
for BED’s investments in VT Transco, LLC.
These investments have a guaranteed rate of
return of 12.5 percent.

In addition, BED paid the City of Burling-
ton $1,545,300 in payment in lieu of taxes and
remitted $1,581,818 in franchise fees collected
on behalf of the City.
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The Burlington Fire Department continues
to provide state of the art Fire Suppres-
sion and Emergency Medical Care to

citizens of and visitors to our fine City. The
Department combines these services with
Public Fire Education and Inspection programs
that rival any community in the country. The
men and women of the Burlington Fire Depart -
ment provide residents and businesses with a
level of protection and prevention that they
can be proud of. During FY 2009, fire suppres-
sion efforts resulted in $28.9 million dollars in
property saved compared to$1.3 million dollars
in property lost. Another measure of effective-
ness, quick response times, resulted this year
in 95.39 % of the fires that occurred being
held to the room of origin.

I would like to take this opportunity to
express my appreciation to the men and
women of the Burlington Fire Department for
their efforts over the past year. Without their
efforts, the Fire Department could not have
enhanced its ability to serve the community.
I also want to thank the elected and appointed
officials as well as the citizens of Burlington
that have enabled us to succeed. 

Emergency Medical Division
The Burlington Fire Department’s two ambu-
lances continue to be the busiest in the state,
responding to nearly 5000 emergency calls
annually. The firefighter/EMTs of the Depart-
ment work very hard to provide the finest
emergency medical care with ongoing train-
ing, recertifications and work experience.
The Department continues to provide basic
and advanced emergency care with interven-

tions such as intravenous fluids, drug thera-
pies, and defibrillation. We have entered our
second year utilizing our new Non-Invasive
Carbon Monoxide monitors and our third year
transmitting 12 lead EKG rhythms to the hos-
pital before or during transport. Both of these
interventions have already made a noticeably
positive difference in patient outcomes. In
January 2010 the Department will take delivery
of a new ambulance. This vehicle will replace
a unit that is currently in service. 

Office of the City Fire Marshal
The Office of the City Fire Marshal is commit-
ted to reducing the loss of lives and property
in Burlington. We strive to meet this goal pri-
marily through voluntary compliance with
applicable codes and ordinances achieved
through education and inspections.

We review the design, installation and
final testing of all required fire protection
systems in all new and renovated buildings in
the City. These systems include building fire
pumps, sprinkler systems, fire alarm and car-
bon monoxide detection systems, commercial
cooking suppression systems, and specialty
agent fire suppressions systems. This past year
a total of 114 of these systems were installed in
the city. The Fire Marshal’s Office also reviewed
for compliance the test and inspection reports
for existing 1500+ fire protection systems
located in the City, and continues to act as an
information clearinghouse for the more than
6200 calls received by staff. The Office is
responsible for conducting inspections of all
State licensed occupancies. In total, more
than 1500 of these inspections were conducted.

This office has completed a major rewrite
of our fire safety ordinance, now in final review,
before approval by the City Council. This revi-
sion will bring City ordinances into compliance
with the updated Vermont Fire & Building
Safety Code which was effective as of June 12,
2009. The ordinance revision will streamline
the inspection and enforcement process and
provide clear guidance about fire safety in
simple, easy to understand language, readily
available to the public 

The Office conducts the majority of the
Department’s public education programs,
including public service announcements and

web-based information. The school-based
programs include school visits for 9 private
and public schools. In all, we have reached
approximately 2700 children in these school-

City of Burlington, Vermont

Michael E. O’Neil
Chief

Fire Department awards ceremony



based fire safety programs and again this year
have educated more than 150 home-schooled
students. Working cooperatively with both the
University of Vermont and Champlain College,
we have delivered fire safety programs, with
hands-on training for at-risk audiences, to
more than 1000 college students.

Division of Training and Safety
The Department’s Division of Training and
Safety continues to focus on basic skills in
firefighting and Emergency Medical Services,
as well as addressing the needs resulting from
expanded services and new threats to the
public. The Department has logged in more
than 10,000 hours of training in the different
facets of firefighting, search & rescue, and
emergency medical services.

State Homeland Security grants have
enabled us to develop a Technical Rescue
Team, which will be part of a statewide effort

to address natural and man-made disasters
that may occur. The team consists of 41 mem-
bers that are trained in the different disciplines
of technical rescue, including: Low & High
Angle Rescue, Confined Space Rescue, Trench
Rescue, and Structural Collapse Rescue. This
training has been accomplished with the
assistance of the Department of Homeland
Security, Vermont Fire Academy and neigh-
boring communities.

It is the goal of the Training Division to
continue training our members to the highest
standard that will allow them to mitigate any
incident that they may be faced with. This is
done to ensure the safety of all residents and
visitors to Burlington.
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City of Burlington, Vermont

Paul Dettman
Executive Director

With its administrative offices located
at 65 Main Street, the Burlington
Housing Authority (BHA) provides

affordable housing for low-income residents
in the City of Burlington and neighboring
communities. Our public housing apartments
accommodate seniors, people with disabili-
ties, and families. Section 8 and related
grants for people with special needs provide
rental assistance for approximately 1,800
households in privately owned housing. We
also own or manage over 350 other apart-
ments, most of which are federally subsidized. 

BHA receives no municipal tax dollars.
Our programs are operated from rental in-
come and financial support from the U.S. De-
partment of Housing and Urban Development
(HUD). Annually, BHA brings over $16 million
in federal funds to the City of Burlington and
surrounding communities. For FY2009, we
made a payment in lieu of taxes to the City of
$62,412.

Public Housing
BHA’s 343 units of public housing are located
in five developments: Decker Towers, Cham-
plain Apartments, Riverside Apartments,
Franklin Square, and Hillside Terrace.

Thanks to a sustained team effort by our
staff, BHA continues to maintain “High Per-
former” status under HUD’s Public Housing
Assessment System. We have developed a 10-
Year Capital Improvement Plan, which ensures
that our public housing buildings and units
will be maintained in excellent condition.
This year, a Recovery (stimulus) capital fund
grant of $653,823 allowed us to complete im-
provements projects at all developments
ahead of schedule. 

Section 8 and Related Programs
Our Housing Choice Voucher Program, which
has tripled in size over the past ten years and
now serves over 1,700 families, has also been
declared a “High Performer” by HUD. As part
of that program, we have initiated a project-
based subsidy program, which has supported
many new affordable housing developments
in Burlington and neighboring communities.
We also provide rental assistance under a
number of other programs serving special
needs populations. 

Our Section 8 Homeownership Voucher
program, which allows subsidy holders to use
their rental assistance for homeownership,
has helped more than 87 families to become
homeowners, and remains one of the most

successful programs of its kind in the nation.

Section 8 Project-Based
Developments
BHA now owns or manages more than 340
apartments assisted under the Section 8
project-based program or the Low Income
Housing Tax Credit Program. A particular
focus continues to be the acquisition and
rehabilitation of privately owned Section 8
apartment buildings in the King Street
Neighborhood.

New Affordable Housing
BHA focuses on the development of service
enriched housing for individuals and house-
holds with special needs. In 2009, construction
was completed on Sophie’s Place, providing
supportive housing for victims of domestic
violence.

Resident Services
In addition to affordable housing, BHA provides
a variety of services to its residents and program
participants.

Our Family Self-Sufficiency Program
assists mores than 100 households in achiev-
ing financial self-sufficiency. Over 30 percent
of these families are building savings accounts
for homeownership or other goals.

In 2008, BHA launched a Skills for Life
program in our public housing developments,
assisting residents to achieve employment,
education and economic goals.

BHA has established a Wellness Program
in collaboration with Fletcher Allen in all
three of our high-rises. The Wellness program
provides tenants with on-site health care
management, information, referral, and limited
home-care services.

Our DREAM program, a collaboration
with students from Saint Michael’s College,
provides mentoring services to children at
Franklin Square Apartments and Riverside
Apartments

The Offender Re-Entry Housing Program
assists offenders returning to our community
to find and maintain appropriate housing.

Our African Immigrant Initiative employs
a case manager/interpreter who assists Somali
Bantu and other immigrants living in housing
operated by the Burlington and Winooski
Housing Authorities.

Our Technology Center for BHA program
participants, located at Decker Towers, was
expanded to include satellite centers at other
public housing developments.



The City of Burlington Human Resources
(HR) department is responsible for
administering and directing all Human

Resources programs and activities. The HR
department supports City employees and
managers by providing assistance in the areas
of labor and employee relations, employment
and recruiting, benefits administration, work-
ers compensation, insurance claims and loss
prevention, wellness activities, employee
development, and ADA and EEO compliance.
HR also supports the City Council Institutions
& Human Resources Policy Committee.

The Human Resources department was
led by Kristin Lonerwright for the majority of
Fiscal Year 2009. Upon her departure in May,
former City HR Director, Larry Kupferman,
agreed to serve as interim HR Director while
maintaining his duties as the Director of CEDO.
Thank you to Kristin for her leadership of HR
during FY09 and Larry for his leadership and
assistance during the transition.

Recruiting and Hiring 
The HR department leads the City’s efforts to
recruit well qualified candidates. More than
two thousand applications, a 66% increase
over the previous year, were received and
processed for sixty regular vacant city positions.
Hiring paperwork for approximately 470
temporary and seasonal employees was
received and processed by the department.
In addition, the department processed 395
criminal background record checks on appli-
cants hired to work in positions with vulnera-
ble populations. The department continued
its effort to diversify the workforce by increasing
the City’s recruitment, hiring and retention of
staff members from diverse racial and ethnic
communities.

Community Support
A new addition to HR’s community support
efforts is the City’s participation in the
“Vermont Works for Women” program. The
program helps women and girls explore, pur-
sue and excel in nontraditional careers that
pay a livable wage. HR also supports The
Howard Center’s “Project Hire,” which is dedi-
cated to providing supported employment
services to individuals with disabilities seek-
ing competitive employment by providing
work opportunities within the City of Burling-
ton for program participants. HR continues to
work with employees who are members of the

armed services in support of their service
requirements. The City remains a strong
supporter of the Chittenden County United
Way, an organization that mobilizes members
of the community to provide human service
needs, such as, housing, safety, food/nutrition,
education and transportation to those in need.
The City’s annual United Way fundraising
campaign raised over $25,000.

Healthcare, Safety and Wellness 
The City of Burlington has continued its
relationship with the health care insurance
provider Blue Cross Blue Shield. In FY09, the
City supplemented the existing insurance
coverage with a Preventative Benefit Rider.
The rider waives the regular co-pay for one
physician’s visit per year for an annual exam
and covers one preventative PAP, mammogram
or PSA test each year at 100 percent. The
rider was added to encourage employees to
become more pro-active in maintaining their
good health. In the time since the rider was
announced, the City has seen a decrease in
the number of employee emergency room
visits and an increase in the number of visits
to primary care physicians.

The City of Burlington’s partnership with
Hickok and Boardman has continued to have
a positive effect in all aspects of workers com-
pensation management. In FY09, workers
compensation claim dollars fell below yearly
projections, premiums improved, and City
employees returned to work quickly and
productively following an injury.

To help foster a culture of workplace
safety, the City engaged Green Mountain
Safety Solutions to deliver a variety of train-
ings designed to reinforce safe work habits.
Additionally, employees were provided with
the opportunity to receive on the job evalua-
tions of minor aches and pains as a part of the
Preventative Body Maintenance Program
offered by Injury and Health Management
Solutions.

With the support of Blue Cross and the
tireless efforts of the City Wellness Team,
twenty five employees participated in “Weight
Watchers at Work.” The Wellness Team subsi-
dized 50% of the cost of the program. In addi-
tion, The Wellness Team partnered with the
Burlington Electric Department to provide
fitness equipment and space for a twenty-four
hour fitness facility that is open to all City
employees and their families. The wellness
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team also held its annual Wellness Fairs and
Flu Shot Clinics in the fall of 2008. This event
provides an opportunity for employees to visit
with a nutritionist, learn about stress manage -
ment and have a free cholesterol and blood
pressure screening. 

Retirement Office Highlights 
The mission of the Retirement Board is to
serve as trustees of the funds of the retirement
system. The members have the authority to
invest funds, determine asset allocation
within guidelines, develop the guidelines, and
hire fund managers and consultants as
needed. Members also set policy, have the
responsibility for the proper operation of the
retirement system, and make decisions on
disability applications and follow-ups. The
members of the Board are: James Strouse,
Robert Hooper and Donald Horenstein,
appointed by the City Council; CAO Jonathan
Leopold (ex-officio); Thomas Middleton, Asst.
Fire Marshal, Corporal Ray Nails, elected by
the Class “A” employees; and Munir Kasti
and Paul Paquette, elected by the Class “B”
employees.

In FY08, the City Council directed transfer
of 90 percent of the Plan Assets to the Vermont
Pension Investment Committee (VPIC) and
voted to retain and oversee 10% of the total
BERS fund. Therefore, the Board’s main area
of focus in FY09 was to transfer the funds,
become familiar with the VPIC portfolio and
performance, and to work through a process
to select managers to invest the remaining
ten percent. Investments in Emerging Markets,
Private Equity and Timber were made to
complement the VPIC portfolio and further
enhance return.

The market value of plan assets as of
6/30/09 was $93,495,895. The plan’s perform-
ance for the one year, three year and since
12/2001 periods ending June 30th was -19.5%,
-4.2% and 1.5% respectively. There are 840
active members of the Retirement System,
431 retirees and beneficiaries, and 363
members who have left service with vested
benefits. Pension benefits average $620,000
per month.



The Fletcher Free Library serves the
evolving educational and cultural needs
of the Greater Burlington community.

Our urban public library offers a welcoming
place for people to gather and to learn. A trained
staff helps patrons locate the materials and
information they need for work and pleasure.

Fletcher Free Library Board of
Commissioners
Daniello Balon Deborah Barnum 
Sarah Faye Cohen, Chair Deborah Emerson
Rebecca Goldberg Natalie Hill 
Eric Lindstrom Doug Montgomery,
Anne Nixon Co-Chair
Michael Schultz

Highlights of Another Busy Year
• One of the major improvements this year

was the acquisition of a new remote server
for the Library’s computer system. This
means less system and backup hardware to
worry about and a safer, more secure com-
puter circulation system. 

• This year’s Summer Reading Program was
another record-breaker, with 1185 Burlington
children taking part either at the Library
building or at outreach sites around the
City.

• Spring 2009 featured a drive to make the
Library more “green.” One way we have tried
to save resources is by inviting patrons to
sign up for the online version of Bibliofile,
the Library’s monthly newsletter. More
than half of our Bibliofile subscribers now
receive it online, reducing paper use and
saving postage costs.

• UVM student and intern Trisha Irving has
done an amazing job for our literacy pro-
grams. She began serving in March 2009 as
the Library’s new Teen Literacy Coordinator,
re-energizing the Library’s Teen Book Club
and Teen Advisory Board. Then Trisha
spent the summer as the Outreach Coordi-
nator for the Library’s Summer Reading
Program, and helped make this another
banner year for reading program partici-
pants all over Burlington. 

• Worn carpeting in the youth services pic-
ture book area has been replaced, funded
by private donations.

• A $12,500 bequest from the estate of Library
outreach patron Arline Watkins was utilized
to purchase new furniture, including two
new workstations for the Library’s computer
center.

• Capital funds from the City’s budget were
used to put in a new sidewalk on the eastern
side of the building, and to re-caulk all of the
windows in the newer wing of the Library.

• Thousands of audio books have been down-
loaded online by Library patrons using the
Fletcher Free’s subscription to NetLibrary.
(For information about how to access this
easy-to-use resource, please call our refer-
ence desk: 865-7217)

Partnerships
Collaborations with other City Departments
and organizations outside of city government
have helped the Library to save money and
more effectively serve the community. 
• Our First Wednesday Lecture Series, now

in its fourth year, is presented in tandem with
the Vermont Council on the Humanities. 
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• IBM of Essex Junction donated 15 comput-
ers to support public access and staff com-
puting at the library.

• A grant received this year from the Hanna -
ford Supermarkets Charitable Foundation
in the amount of $3,000 was used to support
the library's 2009 Summer Reading Program. 

• Our Annual Books for Children Gift
Campaign wouldn’t fly without our part-
nerships with the VNA, the Sara Holbrook
Center, the King Street Area Youth Center,
Head Start of Chittenden County, and our
participating bookstores, Crow Books and
the Hopkins Bookshop. 

• In celebration of LGBTQ History Month
and National Coming Out Day, the RU12?
Community Center of Burlington sponsored
a series of community events in October
2008 at the Fletcher Free. 

• The Library has been a major partner and
events venue for the Burlington Book
Festival since the Festival was launched in
2005.

• Free passes to state parks are now avail-
able to card-carrying library patrons thanks
to a partnership with the State Department
of Forest, Parks, and Recreation. 

And, our most valuable and lasting part-
nership is the one with the Friends of the
Fletcher Free Library, an organization of
dedicated Library users who help the Fletcher
Free continuously with funding, programming,
and advocacy.

Champlain Quadricentennial
Events At the Library
Many Champlain Quadricentennial-related
programs were incorporated into this year’s
Summer Reading Program for area kids to
commemorate the 400th anniversary of
Samuel de Champlain’s arrival in Vermont.
The Fletcher Free also hosted a special lec-
ture by SUNY Plattsburgh history professor
Sylvie Beaudreau on de Champlain. A special
feature of the Library’s “quad year” was the
creation and journeys of a life-sized Samuel
de Champlain puppet, constructed by Library
fiber artist extraordinaire Christine Demarais.
Monsieur de Champlain was lodged at the
Library this summer, and was spotted travel-
ing all over the Champlain Valley, making
guest appearances in the Quadricentennial 

parade, aboard local lake-going vessels, in the
annual Kid’s Day parade, at the Lake Cham-
plain Maritime Museum in Addison County,
Vermont, and on a special visit to Westport,
New York for the Westport Summer Heritage
Festival and his first-ever meeting with a
puppet of his Dutch counterpart, the explorer
Henry Hudson!

The Friends of the Fletcher Free,
and the Many Things They Do 
Once again, the Friends of the Fletcher Free
Library organized and managed the Library’s
Used Book Sale this year, raising about $8500
to help fund Library programs and services.
The Friends also continued their successful
Booked For Lunch series and operated The
Book Stall, a library store featuring high-
quality secondhand books, Fletcher Free
Singalong CDs, and other library merchan-
dise. The Friends also staffed an information
table this year at Kid’s Day and maintained a
team of volunteers to help mail Bibliofile, the
Library’s monthly newsletter. Some other
Friends’ funding projects this year included:
• improved lighting in the area across from

the Library’s main desk;
• a commitment to fund benches and new

plantings around the new sidewalk on the
eastern side of the building; 

• ongoing help in supporting the Library’s
Summer Reading Program & the Library’s
First Wednesday Series; and 

• the contribution for the Library’s involve-
ment in the Burlington Book Festival.

City of Burlington, Vermont

LIBRARY
FACTS
(FY 08-09)

Number of items
in the Fletcher
Free Library’s
collection
FY 08: 135,963
FY 09: 137,411

Library
cardholders
FY 08: 14,264
FY 09: 14,699

Hours of opera-
tion per week
FY 08: 65
FY 09: 65

Number of items
checked out
and/or renewed
FY 08: 360,197
FY 09: 399,147

Interlibrary loan
transactions
FY 08: 2,566
FY 09: 3,161
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LIBRARY
FACTS
(FY 08-09)

Total volunteer
hours
FY 08: 10,885
FY 09: 10,102

Adult & Youth
reference ques-
tions asked
FY 08: 28,695
FY 09: 30,505

Total annual
visits (counted
at the Library’s
front door)
FY 08: 253,063
FY 09: 259,120

Number of people
using the Com-
puter Centers
FY 08: 65,400
FY 09: 67,428

Number of peo-
ple using Wi-Fi
access
within the Library
FY 08: 9,942
FY 09: 11,900

Special “Thank Yous”:
Each year we like to thank individuals who
have made special contributions of time and
effort that have enriched the Library. This
year we would like mention the following
“Library Heroes”: 
• Local artist Frank Gonzalez has been

incredibly generous with his time and
talents this year. Frank’s regular Creative
Tuesdays programs have been very popular,
and he also is responsible for the design
and creation of a special Champlain
Quadricentennial parade float incorporat-
ing Samuel de Champlain and educational
philosopher (and Burlington native) John
Dewey. Frank instills every project he is
involved in with sheer joy and energy!

• Our spectacular AmeriCorps VISTAs Cara
Lovell and Nicolle Lavallee both spent
their time at the Fletcher Free developing
Teen Services and Outreach/ESL programs
respectively, and attracted many new patrons
to the Library. 

• Mike Schultz, the chair of the Library’s
Board of Commissioners, stepped down
this year after chairing the board since
2006. Fortunately for us, Mike will con-
tinue his service on the Board.

• Jody Kebabian stepped down as president
of the Friends of the Fletcher Free Library
after years of organizing, planning, and
brainstorming with the best.

• Youth services librarian Beth Wright Red-
ford will be sorely missed at our Library.
Beth has taken a job as a librarian with the
Richmond school department after nine

years here at the Fletcher Free. Among
many other things, Beth is famous for her
popular Thursday storyhours, and for plan-
ning the programming and promotion for
the Library’s summer reading program.

When long-time Library friend Marcella
Chapman passed on at the age of 100 last
October, she left us with much more than
fond memories. Without her drive and dedica-
tion, the Library’s ailing Carnegie building
almost certainly would have been demolished
in early 1974. Marcella and other library
friends worked nonstop circulating petitions
and writing letters until the building was
entered into the National Register of Historic
Places in August 1974. We are all beneficiaries
of Marcella’s faithful dedication to the Fletcher
Free Library.

Looking Forward
Phases 2 and 3 of the capital improvements to
the Library grounds will include relocation of
the flagpole, new plantings, the repair of the
ground lights outside of the Library building,
and foundation, slate, and brick work on the
historic Carnegie Building.

Watch for the Library’s 4th Singalong CD,
which is scheduled to be released by the 2009
holiday season.

The Board and Co-Directors plan to initi-
ate a public information campaign that will
include expanded marketing, advocacy, and
outreach to the community.
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This past year there were two significant
accomplishments that addressed some
long-standing issues for the Department.

One was the overwhelming approval by
Burlington voters of the “Penny for Parks”
proposal during the November general elec-
tion. This measure provides for a one cent
increase on the property tax rate to be dedi-
cated to the capital improvement needs of the
park system, resulting in approximately
$350,000 annually. These funds will greatly
improve the Department’s ability to maintain
safe, functional and attractive parks and
recreation facilities.

After many years of effort, Burlington’s
first indoor recreation center was completed
and opened for public use. In December,
2008, the City dedicated the Robert Miller
Community and Recreation Center at the site
of the former National Guard Armory in the
New North End. This 20,000 sq. ft. facility
provides a full size gym, several community
rooms, teen space, arts and crafts room, exer-

cise area, and children’s
play room. The space is
used for Department
recreational programs,
rented to other organiza-
tions and available for a
variety of private func-
tions. This center would
not have been completed
without the financial
support and creative
construction talents of
Bobby Miller who gave
generously his time,
expertise and financial
support, and to John
Ewing and his ad hoc
committee who provided
the leadership to make
this project a reality. 

The Parks and Recre-
ation Department and its
Commission dedicated
considerable time and
effort to a proposal for

Disc Golf at Leddy Park. This proposal involved
extensive public process and debate between
September 2008 and May 2009. The Commis-
sion was assisted through the involvement of
a citizen working group which helped to study
and clarify the primary issues relating to the

proposal. We are very appreciative of their
service and all the public input, on both sides
of the issue. The original proposal for an 18
hole course was not approved. However, a direc-
tive to study alternate options and sites for disc
golf in Burlington was made by the Commission.

The end of Fiscal Year 2009 began the
process for the appointment of a new Parks
and Recreation Director. Thank you to out -
going Director Wayne Gross for his many
years of service. New director Mari Steinbach
was appointed by the Mayor in October, after
an extensive hiring process. The Department
experienced staffing challenges over the year
but also met those challenges successfully
through hard work and a team effort. Staff
plans to address the Department reorganiza-
tion in the forthcoming year.

Recreation
• Burlington Area Community Gardens

Program expanded to eleven sites, with
over 400 plots rented and waiting lists
maintained at all sites. A new site on
Myrtle Street was acquired this year with a
water system installed and ten plots created.

• A new collaboration was established at the
Flynn School between City Kids and the
Burlington After School program. Atten-
dance increased from 40 to more than 160
children per day. With the success of this
pilot program, it will expand next year to
include Champlain, C.P. Smith, and
Edmunds Elementary schools. 

• During the first six months of operation,
more than 25,000 people attended various
events and activities in the new Miller
Community and Recreation Center. Major
uses in this wonderful community facility
include: an early morning walking program,
after school and evening teen programs,
physical education programs from Hunt
School, basketball tournaments, indoor
soccer practices, and use of the community
room for many meetings and meal functions.

• Champ Camp, the Department’s largest day
camp program, served more than 748 1st
through 5th grader participants. This most
popular camp remains affordable through
continued financial support of the Vermont
Department of Children and Family Services.

• Several new adult dance and health and
fitness classes were added at the Miller
Center to enhance adult programming.
Attendance at Yoga programs doubled over

City of Burlington, Vermont
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the previous year. New this year was the
Quadracentennial Town Tour, taking trips
throughout the Champlain Valley to ex-
plore the area history. 

• 242 Main Teen Club had another successful
After School Music program with 30 youth
participating three days per week through-
out the school year, and ran two popular
Vacation Music Camps during school vacations.

• The Independence Day Celebration was
again very successful. This display was the
largest in Burlington and Vermont history
made possible by sponsorship support from
the Chittenden Bank, Pomerleau Agency
and the Antonio & Rita Pomerleau Founda-
tion, Price Chopper Supermarkets, and
Lake Champlain Ferries. 

• Summer Playground/Nutrition programs
continued to be offered in three locations
across the City. Participation has more
than doubled on a daily basis to over 50
youth per day per site. The program pro-
vides supervised recreation opportunities
and lunch to youth who would otherwise
likely have neither during the summer
months. Funding for this entire $30,000
program is privately fundraised, and has an
exceptional collaborative framework of
partnering agencies and organizations.

• Kids Day Festival, held on the Waterfront
in May, featured the Young Traditions–per-
formances by musicians ages 6 to 18 years.
Kids Day Festival continues to be Vermont’s
premier youth day celebration.

Paquette Arena at Leddy Park
• Hosted the first National Theatre on Ice

Festival.
• Continued to expand public skating oppor-

tunities with DJ Skate Nights and themed
Family Skate Nights on open evenings–
serving an average of 200 skaters each night.

• Enrolled 10 young skaters in the new for-
mal Junior Instructor mentoring program
for youth to learn to become trained skat-
ing coaches. This program provides the
Arena with well-trained junior instructors
who are excited about teaching in many
skating programs.

• Increased maintenance support on week-
ends which resulted in improved facility
cleanliness and customer service during
periods of heaviest usage.

• Provided “home ice” for Burlington and
Colchester boys and girls high school hockey

teams, BAHA youth hockey, Vermont Glades
junior hockey team, the expanded Glades
Youth hockey program as well as Full Stride
hockey leagues, Green Mountain Avalanche
leagues and numerous other private groups.
Collectively, over 2,000 hours of ice time
served these activities and a total of 5,465
ice hours were rented throughout the year.

• Hosted 29 different area youth groups for
group skating activities. 

• Hosted the annual Burchard and Beech high
school hockey tournaments, an extremely
popular Full Stride spring women’s tourna-
ment, two Green Mountain Avalanche select
tournaments, a BAHA multi-level tourna-
ment, two BAHA Mite tournaments and a
new 3-on-3 tournament on the small ice. 

• The popular “Toddler Time” as well as an
expanded Itty Bitty Public Skating pro-
grams continue to increase the number of
youngsters being introduced to the Arena
and skating.

• Completed replacement of facility’s fire
alarm system, including new radio call box
to connect the Arena directly to the Fire
Department.

• Hosted the very popular year end Ice Show,
“Imagine That!,” featuring over 150 skaters
of all ages & abilities from Parks & Recreation
group lessons, Champlain Valley Skating
Club, Ice Crystals Synchronized Skating
Team, Vermont Children’s Theatre on Ice,
and On Thin Ice adult theatre troupe.
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Park Operations and Maintenance
• Provided on-going maintenance to park

grounds and infrastructure. This included
mowing all lawn areas, maintenance and repair
of all park buildings and other facilities. 

• Expanded role in the maintenance of other
City buildings to include the Library and
the newly completed Robert Miller Com-
munity and Recreation Center.

• Constructed a new section of boardwalk at
North Beach.

• Installed an epoxy floor in four restroom
buildings.

• Built a new bocce court at Oakledge Park,
giving us a total of three courts, in coopera-
tion with Burlington Bocce Club.

• Assisted volunteers in constructing a base-
ball field at Calahan Park.

• Constructed 15 new picnic tables and installed
20 new fire place grills at North Beach.

• Refurbished the benches in City Hall, Starr
Farm, Appletree and Battery Parks.

• Completed major painting projects at Con-
tois Auditorium, three restroom facilities,
Ethan Allen Park stairway, and at the Police
Department.

• Installed a new roof on the Roosevelt Park
shelter.

• Completed an electrical upgrade and serv-
ice separation at the Boathouse/Spirit of
Ethan Allen dock. 

Waterfront Operations
• Continued to host many special events on

the Waterfront Park including the Chew
Chew Fest, Independence Day Celebration,
Brewer’s Festival and Kid’s Day. The Maritime
Festival also provided three nights of water -
front concerts including Vermont’s own
Grace Potter and the Nocturnals.

• The Burlington Boathouse hosted the 1st
Annual New Dealer Boat Show, allowing
local dealers to showcase the new boat
models on City docks.

• Continued to provide park security to the
waterfront areas through a department
operated program, in coordination with the
Burlington Police Department and its Park
and Beach Patrol.

• Offered kayak, canoe and small powerboat
rentals at Perkins Pier through Waterfront
Boat Rentals.

• Offered sailing charter trips, both daily and
overnight through the Winds of Ireland and
Whistling Man Schooner Company.

• Offered ship-wreck tours through Storm-
boarding Boating based at Perkins Pier.

• Offered kayak rentals through Umiak Out-
fitter Sports based at North Beach.

• Continued to serve both seasonal and tran-
sient boaters at the Burlington Boathouse,
Perkins Pier and the Mooring Fields.

Memorial Auditorium
• Hosted many large events including World

Wrestling Entertainment, First Night Burling -
ton, “O.A.R.,” “Stomp,” “The Slam for Sudan,”
VJBJJ Mixed Martial Arts tournaments,
Vermont Golden Gloves Boxing tournament
and Champlain College graduation.

• Provided facility support for several Parks
and Recreation programs, including After
School basketball, 242 Main Rock & Roll
Camp, and Vermont Ballet Theatre recitals.

• The Vermont Frost Heaves played four home
games at this facility, hosting approximately
2,700 fans.

• The IBM Club, Vermont Commons School
and several AAU teams leased the Audito-
rium’s basketball facilities.

• Rented dance and exercise facilities at the
Memorial Loft to a full range of community
groups and individuals generating $10,000
in revenue.

• Provided facilities support to Burlington
Telecom and the Burlington City Arts Clay
and Crafts Studio 250.

Conservation Legacy Program
• Worked closely with the United Way to

mobilize volunteer efforts.
• Continued to grow and develop the Invasive

Plant Species Identification and Removal
Program with support from The Nature
Conservancy and the Wise on Weeds Program.

• Continued to monitor and maintain trails
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systems throughout Burlington’s natural
areas and parks.

• Oversaw Friends of Ethan Allen Park and
Tower and supported activities for Green-
Up Day in the Park and Tower. 

• Continued to support and promote the
creation of the TowerKeypers program, a
volunteer group responsible for locking
and unlocking the Ethan Allen Tower.

• Worked with Friends of Leddy Park to
create awareness about illegal dumping,
fort building and misuse of park property.

• Supported neighbors in their efforts to
create Friends of Champlain Park and gar-
dening efforts by King Street Youth Center.

• Continued the planning efforts to identify
and select sites that should be preserved
due to their natural features.

• Continued to support and coordinate an
Intervale Safety Committee with Burling-
ton Police Department, Gardener’s Supply
Company, Intervale Center and Burlington
Electric Department.

• Purchased a small parcel on Myrtle Street
to create a new community gardening site.

• Supported the creation of an Abenaki Tra-
ditional Garden, honoring the agricultural
heritage of the Intervale.

• Worked with UVM to restore a riparian area
within McKenzie Park.

Trees and Greenways
• Continued tree inventory and maintenance

work on nearly 12,000 park, street, and
cemetery trees.

• Planted 136 street and park trees utilizing
volunteers and contractual services.

• Removed 84 dead and hazardous trees and
67 stumps, pruned 1,500 street and park trees.

• Fertilized 175 street, cemetery and park trees.
• Sponsored Arbor Day activities at three

Burlington elementary schools.
• Received the Tree City USA award from the

National Arbor Day Foundation for the 14th
consecutive year.

• Continued All America Selections Flower
Display Garden at Waterfront Park–
a collaborative project with UVM Extension.

• Coordinated and assisted Branch Out
Burlington! in the implementation of the
following projects:
� Planted 110 trees in the Burlington

Community Nursery.
� Organized a Summer Tree Walk located

around the Five Sisters neighborhood in
Ward 5.

Capital Projects
• Worked cooperatively with Public Works to

correct drainage issues and complete
paving 700 feet of the Bike Path between
North Beach and Leddy Park.

• As part of the City team working on water-
front improvements, a variety of projects
related to the Boathouse and Waterfront
Park were completed:
� Paved walkways from College St. to the

Boathouse.
� Installed new decking, benches, and

lights on the east side of the Boathouse.
� Installed new entrance ramps from the

east deck to the Boathouse.
� Constructed a new building to include

public restrooms and an information
function in the waterfront parking lot.

� Renovated the waterfront parking lot to
include a pervious concrete surface with
improved drop-off area for buses.

Learn more about the great facilities and
programs at the Parks and Recreation
Department at www.enjoyburlington.com
calling 864-0123.
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City of Burlington, Vermont
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As my second full year as the Director of
Planning and Zoning comes to a close,
it’s my pleasure to share this annual

report on the work of our Department for
Fiscal Year 2009.

Our 8-member staff administers two
essential governmental responsibilities:
comprehensive land use and development
planning; and the administration of the City’s
land development regulations. The Depart-
ment facilitates the preparation of long-range
land use plans including the city’s Municipal
Development Plan and other area-specific
and issue-specific plans; conducts special
studies and inventories; and, researches and
drafts amendments to city land development
ordinances. The Department serves as an
independent resource regarding urban design
and land use planning issues facing Burling-
ton for the City Council and Mayor, other city
departments and commissions, neighborhood
and community groups, and the public. Plan-
ning administers all permitting and develop-
ment review functions under the City’s
Comprehensive Development Ordinance, and
collaborates closely with Public Works and
the Code Enforcement Office in the adminis-
tration of other related city codes. 

Planning plays a key role in managing the
City’s Geographic Information System (GIS)
and the Application Management and Data
Automation (AMANDA) permit system work-
ing in collaboration with the City’s Informa-
tion Technology staff. With GIS, Planning staff
facilitates the development and maintenance
of geographic information, and provides map-
ping and geographic analysis to other City
departments upon request. AMANDA is integral
to managing the Department’s development
review process. 

The work of our Department is guided by
a 7-member Planning Commission appointed
by the City Council to formulate land use and
development policy and regulations for Council
consideration. Another 25 citizen volunteers
actively participate in the planning process as
members of the Development Review Board,
Design Advisory Board, and Conservation
Board, playing key roles in implementing the
City’s land use and development regulations.
These volunteers dedicate hundreds of hours
of their time and expertise towards these efforts.
Each year the Department provides staff sup-
port to more than 100 public meetings.

Development Review and
Permitting
In FY09, the Planning & Zoning staff processed
760 permit applications and 232 administra-
tive determinations. Despite the economy,
this was still a 4.0% increase from the previous
year. FY09 zoning permit activity included the
following: 
• Overall 938 applications and determina-

tions were approved and 47 were denied. 
• 760 permit applications were reviewed

with a total estimated construction cost of
$41,755,482. Of these projects, 69% were
residential, 20% commercial, 4% mixed use,
4% institutional and 1% office. A total of 78
new residential units were permitted.

• 671 applications were reviewed administra-
tively; 635 were approved and 36 denied.
8 administrative decisions were appealed
to the Development Review Board (DRB).
Additionally, staff made 232 administrative
determinations regarding applicability of
the Comprehensive Development Ordinance.

• 86 applications and 8 appeals of adminis-
trative decisions were reviewed by the
DRB. 72 of these projects were approved
and 11 denied. 

The Department provides up-to-date status
information on our website about all permit
applications we receive. This information is
updated daily, and is available by street or by
ward at: www.ci.burlington.vt.us/planning/
zoning/status_report/index.html.

Ordinance Amendments
A total of 15 amendments to the Burlington
Comprehensive Development Ordinance
(CDO) were developed by the Planning staff,
recommended by the Planning Commission
and considered by the City Council during
FY09 with all but one adopted. Another 8
amendments were developed by the Planning
staff but still under review by the Commission.

The Burlington Comprehensive Develop-
ment Ordinance was re-published and re-printed
twice during the year. It is available in both
hardcopy and on CD as well as on the Depart-
ment’s website.
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Planning Projects

Comprehensive Stormwater
Management Program
The Mayor’s Stormwater Taskforce, led by
Laurie Adams of DPW and Planning’s Scott
Gustin, designed a comprehensive program
that improves the City’s existing regulatory
framework and processes, provides incentives
for reducing impervious surfaces and improv-
ing onsite stormwater management, and pro-
vides financial and administrative resources
for effective implementation of the program.
With the City Council’s adoption of a new
ordinance and administrative program recom-
mendations, Burlington has taken a significant
step forward towards improving how the City
addresses this growing challenge to better
protect Lake Champlain. 

Special Flood Hazard Area Restudy
With financial assistance secured by Sen. Leahy’s
Office, Planning staff has been working with a
consultant, the VT Agency of Natural Resources,
and FEMA on a revision to the Flood Insurance
Rate Map (FIRM) and Flood Insurance Study
(FIS) for the lower Winooski River. With
additional river flow data, more accurate
topographic information, and modern model-
ing methodology, this project will provide a
more accurate picture of the extent and
nature of the flood hazard in the Intervale
and its impact on current and future land use.
We expect this study to be complete in October
2009 and the results to be incorporated into
FEMA’s regional remapping effort already
underway.

Climate Action Plan Revision
Planning and Legacy Project staff continues
working on a revision to the City’s 2000 Climate
Action Plan. They have prepared an inventory
of the City’s greenhouse gas emissions, and
worked with citizens to come-up with a list of
78 initiatives to reduce emissions and reach
the Mayor’s target of an 80% CO emission
reduction below 2007 levels by 2050. The next
step is to quantify and prioritize these initia-
tives based on impact and feasibility.

Historic Preservation Planning
The Department administers the City’s
Certified Local Government Program (CLG)
for historic preservation planning under an
agreement with the National Park Service
and the VT Division for Historic Preservation.
This program provides federal funding for his-
toric preservation-related projects along with

an opportunity to participate in the review of
federally assisted development for impacts on
historic and cultural resources. Under a CLG
Grant, Planning staff worked with consultants
to develop a nomination to the National Reg-
ister for the Church Street Historic District
and complete a Historic Sites and Structures
Survey for the New Harlem (a.k.a. Five Sisters)
neighborhood.

Unified Certificates of Occupancy
Under the leadership of the Mayor’s Office,
Planning staff joined with staff from DPW
Inspection Services, the Code Enforcement
Office, and the City Attorney’s Office to merge
zoning and building Certificates of Occupancy
into a unified document. This will help increase
compliance with the zoning ordinance and
building code, and improve customer service.
The new “UFCO” went into effect in mid-winter
and has already seen some dramatic results.
This effort dovetails with ongoing work by the
Planning, Code Enforcement, and the City
Attorney’s Offices on improving procedures
for issuing Certificates of Occupancy and
addressing Zoning complaints and enforcement.

Energy Efficiency Block Grant
Application
Planning and Legacy Project staff collaborated
in the development of an Energy Efficiency
and Conservation Block Grant (EECBG)
application for the use of federal stimulus
finding available from the US Department of
Energy. The EECBG provides Burlington with
$180,000 for Climate Action Planning, a city-
wide Lighting Plan, a District Energy feasibil-
ity analysis, energy efficiency improvements
in City buildings, and support for CarShareVT.

Changing Faces
Kathy Parrott, the Department’s former Zoning
Clerk left us in August after 7 years of service
to the Department and the City. We wish her
well in her new endeavors.

Nic Anderson joined us in April as the
Department’s new Planning and Zoning Clerk.
Nic came to us from Burton Snowboards
where he worked as a Customer Service
Representative. A native New Zealander, Nic
comes to us with a background in planning
and experience working in development
review and permitting.
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2010 will mark 145 years of continuous
service for the Burlington Police Depart-
ment. Since 1865 we have delivered high

quality emergency response, investigation,
and a wide range of services and problem
solving to the community. Much has changed
as the organization has evolved. We remain
committed to community policing and prob-
lem solving, specifically our mission: “Policing
with the citizens of Burlington to achieve a
safe, healthy and self reliant community.”

Annually, the 100 officers and 36 civilian
personnel respond to and support approximately
38,000 calls for service, 30,000 incidents, and
conduct 3,000 criminal investigations. In
addition, we handle all emergency communi-
cation for police, fire, and rescue operations
throughout the city, and provide additional
services such as coordination of the Chitten-
den Unit for Special Investigations, the Vermont
Internet Crimes Against Children Task Force,
a variety of drug task force operations, city
wide parking enforcement, and security
operations for the Burlington International
Airport.

During this fiscal year, the Department
achieved a balanced budget during FY09,
while mitigating significant budget growth
during these trying financial times. We were
successful in holding budget growth for the
coming year (FY10) with little impact to core
services.

Milestones, new initiatives and projects
we undertook during the past year include:
• Completed a City-wide and department-

wide re-assessment of our community
policing strategies in which over 720
people participated;

• Continued work in the area of reducing
violence against women and children;

• Continued our focus on street level drug
interventions in our neighborhoods and
downtown;

• Renewed efforts to combat graffiti and
vandalism in partnership with the Center
for Community and Neighborhoods, the
Queen City Police Foundation and Burling-
ton Business Association;

• Creation of a Street Crimes Unit designed
to provide timely, flexible, and targeted
responses to emerging trends and issues in
the community;

• Re-deployment of officers from a variety of
assignments to participate in foot patrols
and quality of life operations in the down-
town, City Hall Park, and neighborhoods;

• Partnership with the Safe Streets Collabo-
rative to provide safety education and
enforcement to make our streets and side-
walks safer for all; 

• Continued services to victims of crime in
partnership with Burlington’s Parallel
Justice Project; and

• Participated in national level dialogue
regarding local law enforcement needs and
strategies via a U.S. Senate Judiciary Com-
mittee hearing in January 2009, convened
by Senate Judiciary Committee Chairman
Patrick Leahy of Vermont, and in a Law
Enforcement Summit held in April 2009
with U.S. Attorney General Eric Holder.

As we move into 2010 and beyond we look
forward to a variety of new initiatives and
projects stemming from feedback received
during the re-assessment of our policing
strategies:
• Deployment of a Mental Health Outreach

Interventionist, in partnership with the
HowardCenter, to respond to an increasing
number of calls in which persons suffering
from cognitive disabilities are in crisis;

• Creation of an online reporting portal on
our website to allow low-level events that
do not require investigation to be reported
online;

• Creation of an online crime mapping portal
on our website to allow the community to
view events occurring City-wide online;

• Dissemination of immediate public safety
information, traffic alerts, and other perti-
nent communication to citizens and visitors
to Burlington via a text messaging system
now under development.

Recruitment and retention of qualified
police officers and support personnel remains
a challenge. We will continue to work to find
innovative ways to deliver high quality services
to attract and retain the best police profes-
sionals to provide service to the City.

I am very fortunate to have outstanding
police officers and support personnel as well
as an exemplary police management team,
each a community leader, throughout the
organization. I would like to thank Mayor Bob
Kiss and the Burlington Police Commission
for their guidance and encouragement
through the past year. Most importantly, on
behalf of the women and men of the Burling-
ton Police Department, we thank you, the
citizens of Burlington, for your partnership
and support as we work together to make
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Burlington great. You have our commitment
to continue our tireless efforts to ensure that
Burlington remains one of the most vibrant
and livable cities in the nation. It is truly an
honor to serve as Chief of Police.

Administrative Services Bureau
Deputy Chief Walter Decker
The Administrative Services Bureau is made
of a variety of operational units ranging from
Detectives to Communications to Records and
our Parking Enforcement Division. In FY09
there were a variety of significant accomplish-
ments while many challenges remain.

The year served as a milestone for our
Recruiting office, with the hiring of a number
of new female police officers, bringing the
total to the highest it has ever been, at 18
percent of our sworn workforce. Our goal is to
have members of our Department be reflec-
tive of our increasingly diverse community.
Toward that end our recruiting will continue
to place emphasis on women and minorities.
Overall, recruitment and retention remain
significant challenges.

Our Communications Center Staff,
including 12 full time Emergency Communi-
cations Specialists, continue to provide
excellent service twenty-four hours a day to
ensure the emergency services needs of our
citizens are met. Enhancements to communi-
cations this year included a transition to fully
digital radio communications, as well as a
partnership with UVM which facilitates
personnel call-ins for major events or multi-
alarm fires.

In 2009 our Records Division continued
its work supporting the public records requests
and utilizing the Department’s paperless
records management system to maintain
reports of daily activity. Our 35-year-old paper
based arrest warrant holding system was
replaced by a digital and paperless electronic
arrest warrant tracking system, the Vermont
Electronic Warrant System(VEWS). Project
design and implementation of VEWS was led
by Sgt. Andy Frisbie and Cpl. Mike Hemond.

Our Parking Enforcement Division, led by
John King, continued to provide exceptional
daily service doing difficult work. In addition
to daily enforcement, they provided support
to emergency snow removal and street clean-
ing operations by the Department of Public
Works.

2009 was a busy year for our Detective
Services Bureau, led by Lt. Tim Charland and

Sgt. John Lewis. Significant work was done to
enhance our drug investigations with emphasis
on increasing cooperative operations with
neighboring agencies around drug enforcement.
With a multi-tiered approach to drug investi-
gation, our detectives work with Federal,
State and local agencies throughout northern
Vermont. Also, the Crime Scene or Identifica-
tion Unit obtained a second civilian technician
position to collect and process critical evidence.

As the host site and supervisory agency of
the Vermont Internet Crimes Against Children
Task Force, this program saw continued activ-
ity and expansion in this critical area of oper-
ations. Funding from the U.S. Department of
Justice, Office of Juvenile Justice and Delin-
quency Prevention has allowed for expanded
operations with a host of partner agencies
statewide. This year, the Task Force assisted
with more than two hundred forensic exami-
nations and investigations, provided educa-
tional outreach with a key partner, Prevent
Child Abuse Vermont, to over 3,500 Vermonters,
and trained over 600 police officers, prosecu-
tors, and support personnel. 

Operations Bureau
Deputy Chief Andi Higbee
In our Uniformed Division a number of creative
initiatives, some in direct response to our
community-wide assessment of our strategies,
have been undertaken over the last few
months in an effort to more closely meet the
needs of the community. I would like to take
this opportunity to expand upon just a few.

The Street Crimes Unit (SCU) was for-
mally created in May 2009 and continues as a
pilot project. The Street Crimes Unit is a
rapid response team that addresses emerging
trends and needs on a week-to-week basis,
creating flexible and dynamic response, inter-
vention, and prevention strategies to mitigate
crime and disorder on our streets and in our
neighborhoods and downtown. The critical
weekly tasks to be handled by the SCU include
but are not limited to:
• Foot and bicycle patrols in selected neigh-

borhoods
• Noise and ordinance enforcement
• Property crime interdiction including

burglary, vandalism, and theft
• Street level drug interdiction
• Targeted patrols on the Church Street

Marketplace and City Hall Park
• Uniformed and plain clothes assignments
• Proactive involvement with youth
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In this initial pilot project phase the SCU
team is staffed by Detective Christopher Nadeau,
and three Uniform Patrol Officers, Corporal
Lance Taylor, Officer Kristian Young, and
Officer Matthew Cannon. Lieutenant Kristian
Carlson supervises the day-to-day operations
of the unit. 

Another program we are now testing is
the position of Community Service Officer
(CSO). The position is a non-sworn employee
that has the responsibility to perform a variety
of fieldwork in support of police operations.
The CSO provides assistance for tasks that
are not directly related to law enforcement
but fall under the public safety umbrella. This
allows our sworn staff to focus on the critical
tasks of reducing of crime and disorder and
focusing on quality of life issues. Some of the

responsibilities of the CSO include: providing
information and services to the public; serving
court paperwork; directing traffic at accidents/
road hazards; enforcing parking and animal
control regulations; and conducting child
safety seat inspections.

While the City as a whole takes a leader-
ship role in improving our environment, BPD
is also taking this challenge seriously. This
year we exchanged a standard vehicle for a
hybrid car, increasing our fleet of hybrids to
four, with plans to continue to shift our unmarked
vehicle fleet to hybrid or alternative fuel vehi-
cles as they are replaced in the future.

In the last year, we have taken significant
strides as we come close to completing our
radio upgrades that has been underway over

the last five years as part of a strategic infra-
structure upgrade plan. This upgrade has
been completely funded by federal funding
totaling more than 2 million dollars. The
radio upgrade has moved us from an analog
radio system, to a fully digital radio communi-
cation system that has put us ahead of the
curve in improved radio communications.

One of our most integral events that we
hold annually is the Department Awards
sponsored by the Burlington Rotary Club. This
is when we take a moment to recognize and
remember special efforts and performance by
our staff. This year’s recipients were: 

2008 Queen City Police Foundation

YOUTH SERVICES AWARD 
Lieutenant Kathleen Stubbing

CERTIFICATE OF RECOGNITION
Emergency Communications Specialist
Bonnie Bean

LETTERS OF COMMENDATION
Corporal Lance Taylor
Officer Jennifer Cousins

TEAM AWARD
VT Internet Crimes Against Children (ICAC)
Team

AWARDS FOR DISTINGUISHED SERVICE
Emergency Communications Specialist
Judy Nolan; Corporal John Federico;
Lieutenant Kathleen Stubbing

MEDAL OF VALOR
Lieutenant Scott Davidson

LIFE-SAVING AWARDS
Michael Williams, Rusty Scuffer/Kountry
Kart; Emergency Communications Specialist
Amy Dunn; Officer Richard Volp; Officer
Jessica Brown; Corporal Michael Morris;
Lieutenant William Ward; Officer René Berti

CHIEF’S AWARDS
Corporal Michael Hemond
Detective Andrew Frisbie 

For more information about the Burlington
Police Department, we invite you to visit our
website: www.bpdvt.org.



DPW’s general fund operations finished
the year with a net budget surplus of
$156,000. Similarly, all of the special

revenue and enterprise programs with the
exception of Water also performed better
than their approved net operating budgets.
Highlights of the budgets and operations of
our various groups are as follows:

General Fund Programs

TECHNICAL SERVICES
Despite the general downturn in the economy
and specifically in the construction industry,
Inspection Services had a good year with
revenues exceeding our budgeted figure. This
was also the first year in which we began to
implement the spending associated with the
enhanced Street Capital Program approved by
the voters in November of 2008. 

The enhanced Street Capital Program is a
major milestone for improving the condition
of our roadways. This year we began the first
of three consecutive years in which we will
invest over $3 million annually to resurface
streets. This is four times our average annual
expenditure in prior years. After the first
three years the program will continue at a
rate of $1.4 million annually so that we will be
able to sustain and further improve the

conditions of our streets.
Along with the streets, our sidewalk system

needs more investment to meet the need for
sidewalk replacement. Following the lead of
the Street Capital Program, our engineering
group has developed a system that uses a
condition index to rate sidewalks and sets
priorities for addressing problems based both
on condition and usage. This tool will allow us
to establish long term system needs and to
recommend funding options such as we did
with the streets.

Other highlights include:
• Developed a consolidated Certificate of

Occupancy procedure.
• Developed and managed the City’s General

Fund Capital Plan that includes an inven-
tory and prioritization analysis.

• Managed City capital projects including
the Miller Recreation Facility on Gosse
Court.

• Participated in the Mayor’s Stormwater
Task Force.

• Developed the City’s first comprehensive
Transportation Master Plan.

• Focused efforts to improve pedestrian and
cycling systems within Burlington.

• Provided technical support to the DPW
Commission in areas such as traffic
regulation and appeals of code enforce-
ment issues.

RIGHT OF WAY
All of the programs within this group met
their budget projections with one exception,
snow-fighting. DPW has made it a practice to
offset overruns in our snow-fighting budget by
doing force account work for other programs
in DPW. The net result is that we live within
our allocation from the general fund and use
other resources to cover the unanticipated
cost. Examples of this are constructing side-
walks for the Street Capital Program, installing
storm drain lines for the Wastewater Division,
and doing the pavement patching for the Water
Division. This year the ROW Group also rebuilt
the parking lot adjacent to the library and
installed permeable paving that reduces the
impact of stormwater generated by this facility.
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Other functions of the ROW Group in addition
to snow-fighting include:
• Installing water mains and services.
• Maintaining water system valves and

hydrants.
• Patching holes.
• Maintaining the sewer and stormwater

systems.
• Repairing manholes and catch basins.
• Street sweeping.
• Responding to emergencies related to the

ROW systems.

RECYCLING
Recycling generated a significant surplus this
year. This represents the sixth straight year
we have met our budget without a rate increase
despite ever-increasing costs. All surpluses
are accrued to the Recycling program’s fund
balance and are used for the program or kept
to offset the need for future rate increases.
One potential use for these funds may be to
subsidize the cost of purchasing carts to re-
place the smaller blue bins that we currently
use. In other communities this has been
found more convenient and possibly a collec-
tion cost saver. 

This year the recycling program collected
about 3200 tons of material, and funded DPW’s
support of Green Up Day and our annual
Christmas tree collection.

EQUIPMENT MAINTENANCE 
Equipment Maintenance supplies fuel and
vehicle repair and maintenance for most City
departments and several other organizations
in our region. This year, as is the norm, this
group met budget projections and finished
the year requiring less general fund support
than originally anticipated. 

In addition to the responsibilities men-
tioned above, Equipment Maintenance is
leading the way to provide opportunities for
the city to use alternative fuels, implement-
ing the use of bio-diesel in all City diesel
vehicles and provide compressed natural gas
(CNG) at our fueling facility for an ever-
increasing number of vehicles. We are also a
full service maintenance facility for CNG
vehicles. Last but not least Equipment
Maintenance also does much of the group
purchasing for DPW.

GENERAL FUND SUMMARY
DPW’s general fund program, which is
composed of the groups outlined above, met
its overall net operating budget target and
returned about $156,000 to the general fund
while continuing to provide essential services
to the city.



Special Revenues

TRAFFIC
All programs within this group should meet
their budget requirements. Parking Garage
program net revenues are down from last year
but ran ahead of budget projections. This
allowed us to continue to meet our financial
obligations for both Traffic Fire Alarms and
Traffic Signals.

Traffic meter revenues are up from last
year but so are expenses, mostly due to snow
removal activities during the winter. Never-
theless the Traffic Signs/Meters program will
meet budget targets for the year and fund the
School Crossing Guard Program.

DPW operates three downtown parking
facilities with about 1500 parking spaces as
well as 1200 parking meters and four surface
parking lots. We also manage the airport
parking facility. The Traffic Program draws no
support form the city’s general tax fund. It is
entirely supported by revenues derived from
our parking operations.

Enterprise Funds

WATER/DPW ADMINISTRATION
Although the Water Division held its expenses
to $180,000 below our budget projection, rev-
enues were almost $280,000 below estimates.
The result is a $100,000 shortfall for the fiscal
year. We are faced with increasing costs
including rising electric rates and higher
payments in lieu of taxes to the City, as well
as the need for increased investment in our
water infrastructure. The finances of the
Water Division will be a major focus in FY10.
As an enterprise fund, the Water Division
relies solely on its own revenues from the
sale of water and associated services for its
financial support. 

Nevertheless, we continue to provide high
quality water for consumption and firefight-
ing purposes to the City of Burlington. Our
annual Water Quality Report is available on
line at www.dpw.ci.burlington.vt.us /. In
addition to operating the water treatment
plant and maintaining the water distribution
system, the Water Division also undertook a
major overhaul of the control system at our
treatment plant and we replaced a large water
main on Pine Street this past year.
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WASTEWATER
With a significant increase in revenues, the
Wastewater Program did considerably better
than its budget targets. Rates have been
increased in recent years in anticipation of a
major debt restructuring which will begin in
FY10 and be completed in 2013. The final
piece of the financial plan is another planned
rate increase in FY10 although it may be less
than the 10% originally contemplated. 

The Wastewater Program operates three
treatment plants as well as the wastewater
collection system and a separate stormwater
system. It was in this area that a major
change took place this year.

In April, DPW brought a new program on
line in the form of a Stormwater Utility. The
startup, including setting up a new billing
system, was accomplished entirely by existing
DPW staff. In April a new stormwater program
coordinator was hired and the implementa-
tion of the program began. Program responsi-
bilities include enforcement of stormwater
regulations for developments, assistance to

residents to better manage stormwater on
their properties, and undertaking capital
projects to improve our stormwater system,
including the reduction of system backups
that still occur due to storm events. This new
program provides the city with the tools to
address current and future issues that are
presented by our need to better manage
stormwater in Burlington.

DPW is a complex department with a wide
range of responsibilities and a diverse range
of revenues. By sharing resources and work-
ing as a team, this department is able to live
within its means and deliver essential services
in a cost effective manner. We are grateful for
the opportunity to serve the citizens of
Burlington now and continue to search for
ways to improve our services in the future. 

City of Burlington, Vermont



As I look back on the 2008-2009 school
year, I have to step back and appreciate
the incredible community support for

all our kids and the exemplary work of our
teachers and parents to prepare our students
for their future. Last year, 294 students gradu-
ated from BHS, with over 2/3 going on to higher
education. In our rapidly changing world, it
certainly does “take a village” to equip our
young adults with the skills to gain productive
employment and become educated and
thoughtful citizens. In this year of economic
distress, we faced challenges together as a
community. We continue to maintain our
fiscal responsibility and to be more cost-effective,
even as our schools are required to do more.
The work we do with our youth in and out of
our schools becomes the engine that drives
the economic, cultural and social prosperity
of our city.

To meet these challenges, we continued
to develop and implement our Excellence and
Equity plans. With your help, in each of our
schools, we are working toward the shared
vision that we developed over the last 3 years.
Our goals include: setting high expectations
for all students; increasing hands-on, real
world learning; and providing “21st century
skills” through enriched classwork in math,
science, arts, world languages, technology
and sustainability. Our vision includes strong
and successful collaboration among our
teachers, staff, community partners, and
parents. Our cultural and economic diversity
continues to be one of our strengths, as our
students learn in a rich environment that
reflects our increasingly global society and
workplace.

Magnet Schools
In March, we accepted applications for our
two magnet schools: the Sustainability Acad-
emy at Lawrence Barnes, and the Integrated
Arts Academy at H. O. Wheeler. These two
elementary schools will balance the district’s
demographics through choice, increase excel-
lence in the Burlington schools through the
themes chosen and expanded partnerships,
and serve as a model for excellent education
statewide. 

Community Partnerships
Expanding partnerships is a critical element
of our vision. Our community partners play a
key role in all of our schools. Working with
our local colleges–St. Michael’s College,
Champlain College, CCV, the University of
Vermont along with the Flynn Theater,
Burlington City Arts, Very Merry Theater,
Vermont Youth Orchestra, Shelburne Farms,
City Market, the Intervale, Echo Center,
among many other partners, ensures new
opportunities for our students that will prepare
them for the career opportunities of the 21st
century. 

Bond Votes for Critical Capital
Improvements
In 2009, voters passed an increase in the
annual bonding authority for capital projects
and a $9.7M bond request for critical safety
improvements to three of our buildings. The
increase for capital projects will allow us to
gradually catch up on the long-deferred main-
tenance of our buildings. This past summer,
we focused on Hunt Middle School, whose
walls were starting to bow out. Through 2009
and 2010, we will upgrade those walls, add
insulation, and improve windows and day-
lighting at the middle school. Our multi-year
facilities master plan to repair and update all
of our buildings was put on hold, as it was out
of reach for our city in these economic times.
Using the facilities needs assessment that was
completed in the fall of 2008, we collaborated
with the City to prioritize needs within the
capacity of its bonding authority. Planning
work was undertaken in 2009 and in the sum-
mer of 2010 we will address these safety repairs
at the Sustainability Academy of Lawrence
Barnes, JJ Flynn Elementary, and CP Smith. 
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Instructional and Program
Development
As our enrollment continues to slowly increase,
we are proud of the work our faculty and stu-
dents are doing. Our teachers continue to
learn as new “best practices” develop and
work together to better understand and meet
individual students’ learning needs. A major-
ity of our students met the standards, as
measured by the standardized tests (NECAP)
in all of our schools. We are seeing improve-
ment for all of our student groups. Many of
our most challenged students are making
more than one year’s progress, as they work
hard to catch up. We are tracking the progress
of every student and offer supplemental edu-
cation services to support learning as needed.
As we work toward our vision, we expect to
continue to see gains in student test performance.

To support all of our kids, and our working
families, our after school program continued
to evolve in 2009. We increased our partner-
ships with after school providers, and are
working closely with the City Kids program, as
well as the Sara Holbrook Community Center
and the Boys and Girls Club. For a daily fee,
we offered child care combined with our
enrichment offerings at each elementary
school until 5:30 pm. 

Good-byes and Appreciations
In 2009, we also said goodbye and thank you
to three long time principals in the district.
Guy Egri, Edmunds Elementary principal for
20 years, Bonnie Ayer, 10 year principal and
former guidance counselor at JJ Flynn
Elementary, both retired in June, and Paula
Bowen, seven year principal at Lawrence
Barnes, has left to become an educational
consultant. We thank each of these educa-
tional leaders for their wisdom, vision and
dedication to the children of Burlington. 

Information on our initiatives and
progress can be found on our web site at
www.bsdvt.org. Our success rests in working
together with the community to support and
create schools that represent high expectations
and the values of the Burlington community.
I invite you to stay in touch, share comments
and suggestions, and I thank you for your con-
tinued support of the children of Burlington.



Burlington Telecom (BT), a project of
the City of Burlington, continues to
operate a Fiber to the Home network

bringing high quality voice, video and internet
services to the residents and businesses of
Burlington with all the value of being a local
business based on Church St. During 2009 BT
focused on strengthening our customer service
group and providing value added services.
New triple play subscribers received free wire
maintenance, free wireless router and access
to city wide Wi-Fi Hot Spots.

BT showed steady growth during one of
the most depressed national economies since
the Great Depression of the 1930’s. Between
December 2008 and December 2009 BT
customer accounts grew 11.5% and revenue
increased 20%. Good sales results for this
period. These metrics indicate steady customer
acquisition and good retention efforts in
addition to strong sales of services. 2010

presents some challenges but BT is forecast-
ing a strengthening of our economy and a
focus on supporting our community.

In addition, BT was recognized by the
American Red Cross at their 2009 Annual
Meeting for our support with their summer
blood drive campaign. This effort helped the
American Red Cross achieve its summer blood
drive goals. During the drive every new BT
customer donating blood received a credit and
the American Red Cross received $50 per
donation in addition to the blood donation.

BT will continue to focus on several green
initiatives, including electronic meter reading
and promoting “working from home” as an
alternative to commuting.

To keep informed, visit our website:
www.burlingtontelecom.com or use the link
on the City’s website, http://www.ci.burling-
ton.vt.us/.
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